ALPHA 9170

Cash Management System

Instruction Manual
40 Departments
1,600 PLUs

Easy Set-up
Instructions
Page 15



WELCOME...

to the Royal family of fine business machines.
We sincerely hope you will enjoy the many benefits
of being associated with a distinguished product
name that has represented both quality and
customer satisfaction since 1905.

This electronic cash register is designed to help your business function smoothly by providing efficient register operations and
accurate management reports. Start-up is quick and easy, yet there are many options that can be added and revised so that
you can customize your operations for optimum productivity. Here are just a few of the register's many valuable features:

*  Heavy-duty alpha numeric printer with journal and receipt printouts. Allows the printing of both letters
and numbers on the receipt and journal tapes. Each department can be programmed with a 12
character description i.e., "Food", "Beverages", etc.

*  Alpha display shows alpha descriptions in both program and register modes.

* Alpha keyboard cuts programming time in halfl Program your own store name and commercial
message - 5 lines by 17 characters each.

* 40 departments allow you to categorize merchandise to be sold. Each department can be programmed
with a 12 character description.

* 800 Price Look-Up (PLU) settings allow for fast, accurate entry of an item and records the number of
items sold.

. 15 clerk numbers monitor sales of individual employees.
*  Automatic tax computation available for 4 different tax rates, including add-on and VAT.
. Department-linked entry options that streamline and speed-up operation.

. Periodic management reports provide up-to-date sales analysis, including mid-day, end-of-day, weekly
or monthly totals.

*  Memory protection maintains financial records during power outage.

+  Training mode available for new users.

PLUS...
The ROYAL CONSUMER PRODUCT SUPPORT HOTLINE gives you the opportunity to call for

start-up assistance and problem resolution or for ordering supplies. During East Coast
business hours, just dial:

908-429-4357 (8:30 am - 5:00 pm E.S.T.)

Or visit our website for more information and troubleshooting at www.royal.com




UNPACKING YOUR CASH REGISTER and SET-UP

PREPARATION

When your cash register is new in its factory packaging, you will find the various items for the register packaged separately. Look for
and unwrap the following: 1 paper roll, black journal winder spindle and duplicate key sets for the Control Lock and Cash
Drawer/Journal Lock.

STANDARD ACCESSORIES

The following are included in the box with your cash register:

Instruction manual.
1 black plastic journal winder spindle.
1 starter roll of standard single-ply paper tape, Royal Reorder Number 013133 (38mm).
1 purple ribbon (already installed), Royal Reorder Number 013021.
Keys: (2) Cash Drawer Keys (515).
(2) Manager's Program Keys (MA, 33-I).
(2) Operator Register Keys (OP, 33A).

IT IS IMPORTANT THAT YOU READ THE INITIAL SET-UP AND MAINTENANCE INSTRUCTIONS BEFORE ATTEMPTING TO
OPERATE THE CASH REGISTER.

INITIAL SET UP

1. Locate on level surface - Before operating the cash register, be sure it is placed on a level surface to permit smooth
operation of the register cash drawer.

2. Insert Manager's Program Key (MA, 33-1) and turn to the "PRG" position. IMPORTANT: THIS PROCEDURE MUST BE
DONE TO INITIALIZE THE CASH REGISTER. HOLD DOWN THE CLEAR KEY AND PLUG IN THE CASH REGISTER.

3. This cash register operates on any standard three-hole electrical outlet (115-120 volt, 60 hertz). It is recommended that the
cash register be connected to an electrical circuit where no other electrical device or appliance is connected which may
overload the circuit or cause electrical interference with the cash register. It is best that a single circuit be provided for
register operations.

4, Install paper - Refer to Page 11-12 for paper installation instructions.

MAINTENANCE OF YOUR REGISTER

Your register must remain uncovered when turned on; this will allow proper cooling of electronic components.

Use a dust cover when the register is not in operation to protect mechanical components from dust.

Take care to keep beverages and other liquids away from the machine to avoid spills which may damage electronic
components (use optional protective keytop cover to prevent damage to machine).

To clean, use a soft dry cloth. Do not use harsh solutions containing alcohol.

Your machine should be kept in areas free from dust, dampness or extreme temperatures (hot or cold).

After storage in extreme temperatures (below 32 degrees Fahrenheit or above 104 degrees Fahrenheit), allow the
temperature inside the machine enough time to reach room temperature before switching on.

Never pull the paper tape through the printhead. To prevent damage, always use the electronic paper feed key.

Should electronic service be needed, a Royal authorized service center is recommended.



GETTING TO KNOW YOUR CASH REGISTER

USING THIS MANUAL

Your cash register manual is organized for easy reference. The front portion contains general information on all features and functions
of the cash register. Instructions for setting the programs are next. Transaction examples for operating the register are at the back of
the manual, along with information on troubleshooting. Use the TABLE OF CONTENTS to locate a particular section you are
interested in.

Throughout this manual references to the Keypad are shown in bold and in parentheses. References to the Numeric Keypad are
preceded by the word "ENTER"; for example: ENTER the number (1). References to the Operational Keys are preceded by the word
"PRESS"; for example: PRESS the [AMT TEND/TOTAL] Key.

HOW TO GET STARTED

Before you begin to program or use your new Royal Cash Register, you should spend some time becoming familiar with the Control
Lock System, Keyboard Functions and the Display. Review setting up and basic maintenance information. Then proceed by installing
the paper roll. Follow the easy Quick Start program. Finish by practicing the transaction examples provided.

PROGRAMMING THE CASH REGISTER

Simple step-by-step instructions are provided to help you quickly program your register for standard operations. Please refer to
the Quick Start programming on Pages 14 and 15.

OPERATING THE CASH REGISTER

Transaction examples are provided for registering various operations, such as cash, check, or charge sales; tendering change;
multiple item sale; PLU sale; split tendering; voiding; refunding; discounting; coupon reduction and more. For details see Pages 68 to
84.

PROBLEMS WITH USAGE OF THE CASH REGISTER

If you are having technical difficulties or if your cash register is malfunctioning, refer to the Troubleshooting section on Page 96.



SECURITY SYSTEM and ERROR CONDITIONS

FIVE-WAY SECURITY SYSTEM: Your Royal cash register is protected by an efficient security system that incorporates the
following:

A Control Lock that cannot be activated without the Operator Register Key or Manager's Program Key. The Register Key
accesses the "OFF" mode and "REG" modes only, thus limiting access to other modes only to individuals who are
authorized to use the Manager's Program key.

A heavy duty locking cash drawer.

High digit lockout option which prevents excessively high register over rings.

Availability of 15 clerk numbers to monitor access and sales of individual operators.

2-way Password system to prevent unauthorized programming or printing of management reports. A

password can be programmed to limit access to "PRG", "X" and "Z" positions.

A broad range of management reports to provide detailed data on virtually all cash register operations

performed on the machine; monitors use of the "No Sale" key, number of voids, refunds, etc.

ERROR CONDITIONS

REGISTER TONE - This cash register emits a brief audible tone that sounds to confirm registration each time a key is pressed. If
desired, this tone can be eliminated. See Flag #16, Page 60.

ENTRY ERROR ALARM - When using the register, all operations must be performed in the proper sequence. If an error occurs,
the register will sound a continuous tone alarm (a "KEY OP ERR" message appears in the display and the Keyboard locks). To
clear the error/lock condition, the operator simply presses the [CLEAR] key and continues to operate in the proper sequence.
IMPORTANT - When an operation is begun but not completed in the "REG" position, turning the control lock to another position
will result in an alarm/error condition. When a transaction is begun in the "REG" position, it must be completed by use
of one of the totalizer keys (i.e., the [AMT TEND/TOTAL] key before changing to another position.

MAXIMUM ENTRY LOCK-OUT - To prevent the operator from making an entry into the register of an erroneously high price, the
register can be programmed to limit the number of digits that can be entered in the transaction. The register can be programmed
to "Lock-Out" after an entry of one (.09) to seven (99,999.99) digits.

CLEAR KEY [CLEAR] - As described above, the Clear [CLEAR] key will erase an alarm condition caused by an operational error
(usually pressing a key which was not proper for that operation). The [CLEAR] key will not erase a transaction which has been
registered by an operating key and printed on the register tape. To erase entries made in error after pressing the Department key
or any other operating key causing the entry to be printed on the tape, use the Void [VOID] key function to correct the error.

ERROR - A "KEY OP ERR" message is displayed when a numerical entry exceeds the specified number of digits or a
misoperation is done.

HALF SYSTEM CLEAR - If an error tone still persists, perform a Half System Clear. For details on a Half System Clear see Page
96.

FULL SYSTEM CLEAR - If the operator cannot correct an error lock condition, as a last resort a Full System Clear should be done.
For details on the Full System Clear see Page 96.



CONTROL LOCK SYSTEM

THE CONTROL LOCK: Located at the right of the operating area, the Control Lock is a switch that places the cash register into
its several operating modes. These modes are:

Program Mode (PRG): The position is used to set and
change your individualized programming for register

operations.
| OFF
€

Locked Mode (OFF): This positionis used when the

agister is not in use. The register is inoperable and the cash
* stays closed. PRG . ® REG
Register Mode (REG): You will perform normal register

ions in the REG position.

Report Mode (X): Permits reading of all transaction totals at
any time without clearing the register (normally known as a
"mid-day" reading). This cash register is capable of producing
numerous management reports.

Reset Mode (Z): Permits reading of all transaction totals and
clears all transaction totals to zero, except the running grand
total (normally known as the "end-of-day” or "daily close-out"
reading). This cash register is capable of producing numerous
management reports such as weekly/monthly readings.

CONTROL KEYS: Two pairs of keys are provided for the Control Lock and the Cash Drawer Lock.
Operator's Register Key (OP): Provides movement to the OFF and REG modes only.
Manager's Key (MA): Provides access to all of the operating modes. This system effectively limits access to the PRG, X, and Z
modes to individuals who are authorized to use the Manager's Program key only. (Note: A Manager Password is available for

accessing "PRG", "X" and "Z" positions, for details see Page 20).

Cash Drawer Key (515): Used to lock the cash drawer for additional security.

CASH DRAWER WITH LOCK: The cash drawer will automatically open after completing a transaction, by pressing the
[#/ST/NS] key, or by the hidden emergency lever underneath the register.

The cash drawer is electronically locked when the Control Lock is in the "Off" position. In addition, the cash drawer is designed with a
security lock and when used with the Cash Drawer key, manually locks the cash drawer and prevents electronically opening it by the
[#/ST/NS] key or by the hidden emergency lever underneath the register.

The Bill Tray and Coin Tray can be removed from the register by lifting up on the open drawer and pulling toward you.



KEYBOARD FUNCTIONS

FIGURE 1: Control Lock and Keyboard Functions
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KEYBOARD FUNCTIONS

The following key functions are primarily for cash register entries in REG mode. Several keys also have other functions in the PRG, X
and Z modes which are explained further in the manual.

1)

)

Error Correction [EC] is used for deleting the last sales entry. It also functions as a back space and delete key when

programming alpha characters.

Clear Key [CLEAR] clears the display to correct an entry before it is processed. Also stops error alarm when incorrect entries are
made.

(3) Void [VOID] is used for correcting a particular entry after it is processed and printed.

(4)

(5)
(6)
(7)

(8)
(9)

Quantity and Time Key [QTY/TIME] - double function -
the current time.

is used to multiply a number of items entered at one price and to display

Return Key [RETURN] is used for issuing refunds for returned merchandise.
Receipt On/Off Key [ON/OFF] allows you to turn off the receipt printing to save paper.

Minus/Coupon Key [-/CPN] is used to subtract a specific amount from an individual item. This is also known as a Mark-Down
key.

PLU Release Key [PLU ALT] is used to temporarily override a price which was preset to a PLU number.

PLU Key [PLU] allows the numbers from 1 to 800 to be used as codes for pre-programming merchandise prices, to maintain a
tally of cost and quantity of the merchandise sold.

(10) Receipt Feed Key [RF] is used to advance the receipt paper.

5



KEYBOARD FUNCTIONS

(11)Journal Feed Key [JF] is used to advance the journal paper.

(12)Clerk Key [CLERK] is used for entering clerk numbers and the Manager's Password Code.

(13) Department Shift Key [DEPT SHIFT] is used to make entries for departments 21-40. Press Department Shift before
each department entry for departments 21-40. The reqister goes back to the non-shift mode after each department entry.

(14)Non Tax Key [NON TAX] is used when no tax is to be registered for a department thatis  programmed for tax.

(15)Tax 1 Key [TAX 1] adds a tax amount to the sales figure according to the tax rate programmed for this key. Tax 1 Key is normally
used to program a single tax rate required by a particular area or state. It can also be used to override the pre-
programmed tax on a department key.

(16) Tax 2 Key [TAX 2] adds a tax amount to the sales figure according to the tax rate programmed for this key. Tax 2 key is
normally used to program a second tax rate required by a particular area or state. It can also be used to override the pre-
programmed tax on a department key.

(17)Minus Percentage Discount Key [-%] is used to subtract a percentage rate such as an employee discount from an individual
item. The rate can be pre-programmed or manually entered.

(18)Plus Percentage [+%] is used to add a percentage rate such as a service charge or gratuity to an individual item. The
percentage rate can be pre-programmed or manually entered.

(19)Paid-Out Key [PO] is used to register dollar amounts taken out of the cash drawer that are not part of a sales transaction; i.e.,
petty cash.

(20)Received-On-Account Key [RA] is used to register dollar amounts placed in the cash drawer that are not part of a sales
transaction. Also used to register payments made to a customer's charge account or to declare the starting amount of
cash in the drawer for the day.

(21)Charge 2 Key is an extra Charge key.
(22)Charge 3 Key is an extra Charge key.

(23)Check/Stub Key [CHECK/STUB] - double function - Check is used to finalize a transaction paid by a check. Stub is used to issue
the stub receipt after the transaction has been finalized.

(24)Charge/Validation Key [CHARGE/VALID] - double function - Charge is used to finalize a transaction paid by a credit card or can
be used to denote an in-house charge. Valid is used to validate a check or charge form after the transaction has been
finalized.

(25)Subtotal With Tax Key [ST W/TAX] displays the total sales amount, including sales tax. Itisnot printed on the register receipt
until the sale is finalized by pressing either the [CHECK/STUB], [CHARGE/VALID] or the [AMT TEND/TOTAL] key.

(26)Subtotal, No-Sale and Non-Add Key [#/ST/NS] - triple function - As the No-Sale key, it opens the drawer without registering any
amounts; for example, to give change. The Non-Add key function allows entering up to a 7 digit reference number which
prints on sales receipts. As the Subtotal key, it displays and prints the subtotal of a sale without sales tax.



KEYBOARD FUNCTIONS

(27)Amount Tendered/Total Key [AMT TEND/TOTAL] is used to finalize a transaction paid by cash and calculates the amount of
change required from the cash received.

(28)Numeric Input Keys (0-9/00/.) are used to input dollar amounts of merchandise sold, to indicate how many times a particular item
repeats, to add and subtract percentages in conjunction with the -% and +% keys, to input PLU code numbers, to handle
figures that require a decimal point and for other numeric value-related entries. Double Zero (00) allows for quick entry of
numbers with two or more zeros. Decimal Point (.) is used to enter fractional quantity of items being sold. In all modes, the
Decimal Point is not to be used when entering a price.

(29)Department Keys (1-20)/(21-40) are used to specify which department the transaction is for. Each department can represent a
category of merchandise sold and can be programmed as taxable or non-taxable.

Note: The department keys with letters are used in the program mode when programming alpha
descriptions.

LEAVING THE REGISTER PLUGGED IN: Keep the register plugged in and at the "OFF" (Locked)
position when not in use. The keyboard is then inoperable and the cash drawer is electronically locked,
but a minimum amount of power maintains the programs and transaction data totals.




DISPLAY WINDOWS

OPERATOR DISPLAYS

Your cash register provides two (10 digit capacity) displays, 1 line alpha and 1 line numeric, which feature large, easy to read
fluorescent digits for easy operator viewing. The operator display is located at the top front of the machine and is your visual guide to
the inner workings of the cash register. The numeric display shows entry amounts and related transaction information by the use of
numbers and special symbols. The alpha display shows alpha prompts in both the Register and Programming modes.

Following is a graphic representation of the items shown on the cash register Operator Displays:

i, l

- e
T
A
T
e

The display indicators read from left to right as follows:

NAME or CLERK 1 to 15:

TAX UTAX 2:
NON TAX:

Displays when the [CLERK] key is operated.
Displays when the [TAX 1] or [TAX 2] key is operated.
Displays when the [NON TAX] key is operated.

DEPT NUMBER or DESCRIPTION: Displays the department number or description entered.
PLU NUMBER or DESCRIPTION:Displays the number or description of the PLU entered.

DEPT SHIFT:  Displays when the [DEPT SHIFT] key is operated.
CASH:  Displays when the [AMT TEND/TOTAL] key is operated.
CHECK: Displays when the [CHECK] key is operated.
CHARGE: Displays when the [CHARGE/VALID] key is operated.
CHARGE 2:  Displays when the [CHARGE 2] key is operated.
CHARGE 3:  Displays when the [CHARGE 3] key is operated.
CHANGE: Displays the change due.
KEY OP ERR: Displays if an error is detected. PRESS the [CLEAR] key to reset.

SUB-TTL:Displays when the [#/ST/NS] key is pressed.

U:  Return symbol, appears when a void or return operation is performed.
R/A or P/O:  RA or PO symbol appears when an amount is entered and the RA or
PO key is pressed.
VOID: Displays when the [VOID] key is operated.
RCPT ON/OFF:  Displays when the ON/OFF key is pressed.
COUPON: Displays when the [-/CPN] key is operated.
RETURN: Displays when the [RETURN] key is operated.

CUSTOMER DISPLAY

To position the rear customer display, simply pull up and rotate for viewing from any direction. To close, simply turn the display facing
away from you (to the rear of the cash register), then press down on the raised display until it lies flat against the top of the register.
8



PRINTER

The figure below shows the printer with the cover removed.

DESCRIPTION OF PART

FUNCTION

Ink Ribbon Cassette

1. Journal location The paper roll for record keeping (the journal) is located here.
2. Receipt location The paper roll for receipts is located here.

3. Paper Entrance The end of the paper is inserted into the printer here.

4. Printhead unit Print the characters on the receipt and journal.

5. Take-Up Reel Used to take up the paper used for record keeping (the journal).
6. Support Allows the take-up reel to rotate.

7. Paper Exit The paper exits here.

8.

Used to supply ink to the printer.




INSTALLING THE PAPER ROLLS

Your cash register features a heavy-duty alphanumeric printer which uses two rolls of 38mm standard bond paper; one roll (left side) is
for the customer receipt and the other roll is for the journal record (right side). If a customer receipt is not required, a paper saving

option is available by pressing the [ON/OFF] key on the keyboard.

Before installing the paper roll, be sure to do the following to avoid causing a paper jam:

a. Orient the paper roll so that it rotates in a
counterclockwise direction, as shown in Fig. 1.

b. The end of the paper, which will be
inserted into the printer, must look like the
one shown in Fig. 2. Do not insert a
paper end that looks like the ones shown
in Fig. 3.

INSTALLING THE PAPER ROLL FOR THE RECEIPT

1. Make sure the Control Lock is in the
"REG" (Register) position.

2. From the front of the cash register,
grab the rear of the printer cover and
lift it up (see Fig. 4).

3. Load the paper roll into the receipt
location.

4. Insert the end of the paper into the
paper entrance (see Fig. 5).

5. Press and hold the Receipt Feed Key
until the paper comes out of the

=== To the Printer

Fig.1

Fig.2
Fig-3 Lift up printer cover
Fig.4

NOTE: It is recommended to use Royal brand 38mm "bond quality" paper which will help prevent dust deposits on the printer
mechanism found when using inexpensive paper rolls. Replace with Royal band paper, Royal reorder #013133.
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INSTALLING THE PAPER ROLLS (Continued)

Before installing the paper roll, be sure to do the following to avoid causing a paper jam:

a. Orient the paper roll so that it
rotates in a counterclockwise direction, as
shown in Fig. 1.

Paper

b. The end of the paper, which will entrance
be inserted into the printer, must look like \
the one shown in Fig. 2. Do not insert a |Fig.5
paper end that looks like the ones shown in
Fig. 3.

INSTALLING THE PAPER ROLL FOR THE JOURNAL

1. Load the paper roll into the journal location.

2. Insert the end of the paper the same as
instructed for the receipt paper.

3. Press and hold the Journal Feed Key until the s

paper comes out of the printer. ki

4. Insert the end into the slot in the take-up reel
and wind two or three turns of paper around
the reel (see Fig. 6).

Support

5. Load the take-up reel into the support (see Fig.
7).

6.When you have finished installing the paper

roll, close the printer cover.

Fig.7

NOTE: It is recommended to use Royal brand 38mm "bond quality" paper which will help prevent dust deposits on the printer
mechanism found when using inexpensive paper rolls. Replace with Royal band paper, Royal reorder #013133.
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REMOVING THE PAPER ROLLS

When the paper begins to have a red area on it, replace the paper roll.

TO REMOVE THE PAPER ROLL FOR THE RECEIPT

1. Turn the Control Lock to the "REG" (Register) position.

2. Open the Printer Cover.
Receipt Feed
Key

3. Cut the paper near the roll and remove the remaining
paper on the roll.

4. Press and hold the Receipt Feed Key until the remaining
paper comes out of the printer (see Fig. 8).

TO REMOVE THE PAPER ROLL FOR THE JOURNAL

1. Turn the Control Lock to the "REG" (Register)
position.

2. Open the Printer Cover.

3. Feed the paper two or three times forward with the
Journal Feed Key.

4. Remove the take-up reel from the support.

5. Cut the paper after the end of the printing (see Fig.
9).

6. Remove the paper record from the take-up reel (see
Fig. 10).

7. Cut the paper near the roll and remove the remaining
paper on the roll.

8. Press and hold the Receipt Feed Key until the
remaining paper comes out of the printer (see Fig. 8).

Fig.10

When you have finished removing the paper, install a new one and close the printer cover. See "Installing the Paper Rolls".
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INSTALLING THE RIBBON

Your cash register comes with the ribbon already installed. The ribbon releases special ink to the printhead which produces the
printout. After a period of time, depending upon the amount of use, the ink in the ribbon will be used up. When printout becomes faint,
the ribbon needs to be replaced.

CAUTION: The ribbon is not designed to be re-inked. Under no circumstances should this be done or permanent damage
to your cash register printer may result. Such damage will not be covered under Royal's warranty.

INSTALLING THE RIBBON

1. Open the printer cover. Pull up the rear side and lift
upward. Remove the cover and set it aside.

2. Remove the used ribbon cassette by holding the
center of the cassette and pulling upward.

3. Hold the new ink ribbon cassette and fit the left side
ear of the cassette to the cassette holder, then press
down on top of the ribbon cassette. (see Fig. 1).

4. Give one turn to the ribbon pinch in the direction of
the arrow so that the ribbon moves smoothly and that
it is not bent.

Fig.1

NOTE: Itis recommended to use Royal brand replacement ribbon (color-purple), Royal Reorder 013021.



QUICK START

The Quick Start program is designed to help you quickly "get started" with the basics you need to run your cash register. It covers
programming the Decimal Point, Rounding, Date, Time, Tax Rate and Department Status for taxing or non-taxing. Follow the Quick
Start straight through, however, skip any steps which are not required by your business needs. Once the Quick Start is completed, a
program confirmation report can be taken to review your results. As you go through the Quick Start, if an error tone sounds, PRESS
the [CLEAR] key and continue by repeating the step you are attempting to program.

NOTE: It is not necessary to repeat the entire Quick Start program if you wish to update or change a step at any time.
Therefore, maintain your owner's manual in a safe place for all future programming.

IMPORTANT: Before beginning the Quick Start, read Unpacking Your Cash Register and Set Up (Page 1), Getting To Know Your
Cash Register (Page 2), Control Lock (Page 4), Keyboard Functions (Pages 5-7), Display Windows (Page 8), and Installing the Paper
Roll (Pages 10-12).

FOLLOW THE QUICK START ON THE NEXT PAGE.
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QUICK START

QUICK START: ROYAL ALPHA 9170

Before proceeding with Quick Start, the cash register must be initialized. Please see "Initial Set Up" on
page 1.

1. Insertthe Manager Program Key (MA) in the Control Lock and turn to the "PRG" program
position.

2. To setthe DATE, enter as year-month-day format. Example: For January 24, 1999:
ENTER (1), PRESS [QTY/TIME], ENTER (19990124), then PRESS [AMT TEND/TOTAL].

3. To setthe CURRENT TIME, use military time. Example: To set 10:15 A.M.:
ENTER (2), PRESS [QTY/TIME], ENTER (1015), then PRESS [AMT TEND/TOTAL].

* Reminder: To convert to military time, add the number 12 to every hour after 12:00 noon.
For example, to set 1:15 P.M. ENTER (1315).

4. To setthe TAX ROUNDING to the nearest whole number - U.S. standard:
ENTER (3), PRESS [RA], ENTER (5), then PRESS [AMT TEND/TOTAL].

5. To set asingle fixed TAX RATE:

a) ENTER (1), PRESS [PO], ENTER the TAX RATE, then PRESS [AMT TEND/TOTAL].
Example: If Tax Rate is 5%: ENTER (1), PRESS [PO], ENTER (50000], then PRESS
[AMT TEND/TOTAL].

b) If the Tax Rate is a decimal, for example 6.5%, program as follows:
ENTER (1), PRESS [PO], ENTER (65000), then PRESS [AMT TEND/TOTAL].

* Note: If you need to program a second or third tax rate, see Pages 22 and 24 for details.
6. Departments can be programmed for the price, tax status and description all in one step. In order to
get started quickly, we will program a price and tax status only. Complete setup is explained under
Department Programming.
a) To program Department 1 as taxable and a price of $1.00:
ENTER (100), PRESS [DEPARTMENT 1], ENTER (00001), PRESS [VOID], then PRESS
[AMT TEND/TOTAL].

If no pre-set price is desired, skip entering the price.

Repeat (PRICE), [DEPARTMENT #], then ENTER (00001) for each Department Key you wish to
charge tax, and then PRESS [VOID] and [AMT TEND/TOTAL].

b) To program Department 2 as non-taxable and a price of $2.00:
ENTER (200), PRESS [DEPARTMENT 2], ENTER (00000), PRESS [VOID], then PRESS
[AMT TEND TOTAL].

If no pre-set price is desired, skip entering the price.

Repeat (PRICE), [DEPARTMENT #], then ENTER (00000) for each Department Key you wish to
charge no tax, and then PRESS [VOID] and [AMT TEND/TOTAL].

(Continue to the next page)
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AFTER QUICK START

Your tapes should look similar to the reports shown below. Note: The Date, Time, Tax Rate and Department Status will reflect the
information based upon your input. If an error is made during programming, repeat only the step in question. For more details of the
symbols printed in the reports see the complete examples of the reports starting on Page 62.

PROGRAM CONFIRMATION REPORTS (Maintain the key in the "PRG" mode)

The TAX PRESET REPORT prints each tax rate programmed. To print the Tax Report, PRESS [PLU/ALT] followed by the [PO]
key.

The DEPARTMENT PRESET REPORT prints department descriptions, price and tax status. To print a Department Report, PRESS
[PLU/ALT] followed by any [DEPARTMENT] key.

The BASIC PRESET REPORT prints out the date, time, store logo and commercial message information. To print a Basic Preset
Report, PRESS [PLU/ALT] followed by the [QTY/TIME] key.

TAX PRESET e e e e e e Fe e Y e e e Ao o
TAX-1 0=T— TYPE DE TAXE VOTRE RECU
5.0000% | (Taxe incluse, taxe & Merci
TAXD 0 60.00 valeur ajoutée ou table de Vous servir est un plaisir
0.0000% _ taxes) 3 B A A S L G A A L S L G )
50.00 | TAUX QE TAXE PROGRAMME
TAX-3 0 # DE DECIMALES BASIC PRESET
0.0000% —1 DATE
20.00 01 DATE 01-24-1999 — HEURE
TAX-4 0 02 TIME 08:52 = |NUTILISE
0.0000% 03 0 =T NUMERO DE LA CAISSE
00.00 04 MCNO 00 ™ TAUX +% / RA (recu accompte)
12-07-1999  10:40AM 05 +% 0.00% " TAUX -% / PO (paiement
0001 CIFRK 1 06 -% 0.00% ™ comptant)
07 COUPON 0.12 T MONTANT COUPON RABAIS
DEPT PRESET 08 +% FLAG 00 CONFIG. TAXE +%
DEPTO1 DEPTO1 09 -% FLAG 00 | CONFIG. TAXE -%
PRICE 1.00 [ PRIX PRE-PROGRAMME 10 - FLAG 0012 __| CONFIG. TAXE COUPON RABAIS
FLAG 00001 [ CONFIGURATION DE DEPARTEMENT 11 CSCN 0001 _{ VALEUR DEPART # TRANS.
DEPT02 DEPTO2 | (PROGRAMME AU TAUX TAX-1) 12 X1CNT 0002 — | COMPTEUR X1
PRICE 2.00[_PRIX PRE-PROGRAMMEl 13 X2 CNT 0001 —1 COMPTEUR X2
FLAG 00000]  CONFIGURATION DE DEPARTEMENT 14 Z1CNT 0003 — COMPTEUR 71
DEPTO03 DEPT03 (NON TAXABLE) 15 Z2CNT 0001 COMPTEUR 72
PRICE 0.00 16 NRGT 1.013—- GRAND TOTAL
FLAG 00000 17 TRAINING 0000
DEPT04 DEPTO04 18 PASSWORD 0000 ™™ CODES DE SECURITE
PRICE 0.00 19 PASSWORD 0000 | (mots de passe)
FLAG 00000 20 LOGO LINE 5]
DEPTO5 DEPTO05 21 LOGO 1 — | NO. DE LIGNES DISPON. LOGO
PRICE 0.00 R e A e fefe e e e e e e R A &
22 LOGO 2 |
FLAG 00000 VOTRE REGU —
DEPTO6 DEPTO6 23 LOGO 3 —
PRICE 0.00 Merci —_— LOGO
Cl A nnnnnN 24 LOGO 4 —
Vous servir est un plaisir b
—25—t OGO 5
S s s T Ao e s e v s e A e L
26 4ESSAGE LINE w[ 0
1.24.1000 NQ-E2AM LimsimA mlAR AR IR

DATE

NO. DE TRANSACTION

NOM OU NO. DU VENDEUR

Time Display: Press the [QTY/TIME] key in the register mode to show the time. The time display does not need to be canceled
because it is automatically replaced by a figure when the next transaction is performed. The [QTY/TIME] key is a double function key
where, during a transaction, it is used to perform multiplication when a quantity of more than one is registered.
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BEFORE GOING TO THE REGISTER MODE

Your Royal cash register offers many additional features not covered in the Quick Start programming. Please note that all
programming options are covered in the Advanced Programming section of this manual, even those singled out for use in the Quick
Start. Please review a few of the additional programming options available on this register described below which you may choose to
review or add to your basic Quick Start set up. For quick reference, the page numbers are noted by each feature presented:

17

TRAINING MODE (Page 37): Designed to help you get acquainted with the register mode and allows a place for practicing
transaction examples without effecting machine totals. Since the Training Mode does not record any transactions performed while in
the register mode, it is ideal for beginners.

TRANSACTION EXAMPLES (Pages 68-84): Simple transaction examples are provided for use in the register mode. This section will
cover a cash sale, check sale, charge sale, tendering change, multiple items, PLU sale, split tendering, voiding, as well as other
frequently used functions. Be sure to have the key in the "REG" (register) mode when following the transaction examples.
Suggestion: Practice the transaction examples after activating the Training Mode described above.

CLERK NUMBERS AND NAMES (Page 19): Clerk numbers can be used to monitor sales of 15 individual employees with clerk
names.

MANAGER PASSWORDS (Page 20): A password can be assigned for the "PRG", "X" and "Z" modes.

FLAG OPTIONS (Pages 48-60): A total of 16 system programming options are offered on this cash register. They are preset by the
factory to accommodate many of the most commonly used selections. These options can be changed to meet your individual needs.



ADVANCED PROGRAMMING

The options covered in the Advanced Programming section are designed to let you customize your cash register operations, sales
entry printouts, and management reports to meet your individual business requirements. The Advanced Programming can be used to
further add options not covered by the Quick Start Program. Skip any or all sections which are not required in setting up your cash
register. Note: During programming, if an error tone sounds, PRESS the [CLEAR] key, then continue by repeating the step you are

attempting to program.

Note: Itis not necessary to reprogram all options when you wish to update or change a step at any time.
Therefore, maintain your owner's manual in a safe place for all future programming.

The programming of the cash register consists of the following features:

Clerks Numbers and Names
Manager Passwords (PRG and X/Z)
Date

Time Clock

Machine Number

4 Tax Rates

Department

Coupon Discount (-/CPN)

Minus Percentage Discount (-%)
Plus Percentage (+%)

Price Look-Up (PLU)

Training Mode Password
Grand Total Preset
Transaction Number Preset
X1 and X2 Counter Preset
Z1 and Z2 Counter Preset
Void and Return Functions
Flag Options

Rounding

Programming Confirmation Reports
PLU Confirmation Report
Management Reports (X/Z)

Once programming is completed, there are several Confirmation Reports available to check your results:

Basic Pre-set Report lists all flag options, shows date, time, machine number, passwords, store logo and commercial messages

programmed.

Department Confirmation Report: lists Department Settings programmed.

PLU Program Confirmation Report: lists all PLUs that are programmed.

Clerk Confirmation Report listing Clerk ID Numbers and Names, Manager Password Numbers and X/Z Counter Beginning

Numbers.

Confirmation Report of tax rate and tax table codes.

System Flag Confirmation
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CLERK NUMBERS

A total of 15 Clerk Numbers are available for monitoring sales of individual employees. Each Clerk Number can be programmed with
a 12 character name. The Clerk Numbers are designed to be used in the "REG" (REGISTER) mode only. To obtain sales totals of
each clerk, a Clerk Report is available in both the "X" and "Z" modes. Extra Option: If desired, a procedure is offered to require
entry of a Clerk Number before every transaction or each time the position of the Control Lock is changed. For details see
Flag 9, Option 7 and 8 on Page 56.

TO PROGRAM CLERK NUMBERS AND NAMES

1. Turnthe key to the "PRG" (PROGRAM) position.
2. If amanager password has been programmed, ENTER the (PASSWORD #), then PRESS the [CLERK] key, or if you
did not program a manager password, go to Step 3.

"PRG" + (CLERK #) + [CLERK] + (SECURITY #) + [VOID] + (NAME) + [AMT TEND/TOTAL]
1-15 4 digits

Example: For Clerk #1, code is 4456 and the name of the clerk is Tom:

3. ENTER (1), PRESS [CLERK], ENTER (4456), PRESS [VOID], then input the name, up to 12 characters,
using the alphanumeric keyboard (Department keys) or the Alphanumeric Code Chart (see Page 43). Remember the Department
Shift key accesses the letters in the lower green section of the Department keys. PRESS [AMT TEND/TOTAL] to finalize.

4. To require entry of a Clerk Number before every transaction or each time the position of the Control
Lock is changed, see Flag 9 on Page 56.

NOTE: If a transaction is attempted with the clerk system active, the message "PLS CLERK" will appear in the
display. PRESS [CLEAR] and then ENTER the (CLERK PASSWORD).

TO USE CLERK NUMBERS

"REG" + [CLERK #] + [CLERK]
4 digit #

Example: If Clerk #1 is 4456:

1. Turnthe key to the "REG" (REGISTER) position.
2. ENTER (4456), then PRESS the [CLERK] key.

3. The cash register is now ready for operation.

NOTE: The Clerk Name will print on the receipt tape. If no name has been programmed, the clerk number will print on the
receipt.
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MANAGER PASSWORDS

Two Manager Passwords are available as an added measure; one password accesses the PRG (PROGRAM), and a second
password accesses the "X" and "Z" modes. The Manager Password resets every time it is used, therefore once a password has been
programmed, it must be entered every time you access the program mode or before every "X" or "Z" reading is taken.

NOTE: If the Manager Password is programmed as (0000), the machine will not acknowledge this password.
CAUTION: Please write your passwords down in a safe place. If the passwords are forgotten, a FULL SYSTEM CLEAR

procedure will be necessary. A Full System Clear will erase all transaction data and programming. For details on the Full
System Clear see Page 96.

TO SET THE PROGRAM MODE MANAGER PASSWORD

"PRG" + (19) + [QTY/TIME] + (PASSWORD #) + [AMT TEND/TOTAL]
1 - 4 digit #

Example: If the Manager Password is 1212:

1. Turnthe key to the "PRG" (PROGRAM) position.
2. ENTER (19), PRESS [QTY/TIME], ENTER (1212), then PRESS the [AMT TEND/TOTAL] key.

TO USE THE PROGRAM MODE MANAGER PASSWORD

"PRG" + (PASSWORD #) + [CLERK]
1 - 4 digit #

1. Turnthe key to the "PRG" (Program) position.
2. Input the password and PRESS the [CLERK] key.
3. You are now ready to program.

TO PROGRAM THE X and Z MODE MANAGER PASSWORDS

"PRG" + (18) + [QTY/TIME] + (MANAGER PASSWORD #) + [AMT TEND/TOTAL]
1- 4 digit #

Example: If the X and Z mode password is 1313:

1. Turnthe key to the "PRG" (PROGRAM) position.
2. ENTER (18), PRESS [QTY/TIME], ENTER (1313), then PRESS [AMT TEND/TOTAL].

TO USE THE "X" and "Z" MANAGER PASSWORD

"X"or"Z" + (MANAGER PASSWORD #) + [CLERK]
1- 4 digit #

Example: Access the X or Z modes, when the Manager Password is 1313:
1. Turnthe key to the "X" or "Z" mode as needed.

2.  ENTER (1313), then PRESS the [CLERK] key.

3. You are now ready to take any reports based on your selection in Step 1.

NOTE: If entry in any of these modes is attempted without entering the password, the message "PLS M-PASS" will appear in the
display. PRESS [CLEAR] and then ENTER the (PASSWORD).
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DATE / TIME / MACHINE NUMBER

The DATE is designed to roll over automatically every day and can print in the month-day-year, day-month-year or year-month-day
formats. To set the date format, see Flag 4, Page 51.

TO PROGRAM THE DATE

"PRG" + (1) + [QTY/TIME] + (YEAR-MONTH-DAY) + [AMT TEND/TOTAL]
8 digit #

Example: To program January 24, 1999:

1. Turn the key to the "PRG" (PROGRAM) position.

2. If a Manager Password has been programmed, ENTER the (PASSWORD #), then PRESS the [CLERK] key,
or if you did not program a Manager Password, go to Step 3.

3. PRESS (1), PRESS [QTY/TIME], PRESS (19990124), then PRESS the [AMT TEND/TOTAL] key.

Note: The year requires a 4 digit entry.

The TIME is designed to use military time. REMINDER: To convert to military time, add the number 12 to every hour after 12:00
Noon. Example: 1:15 PM should be entered as (1315).

TO PROGRAM THE TIME

"PRG" + (2) + [QTY/TIME] + (HOUR, MINUTES) + [AMT TEND/TOTAL]
4 digit #

Example: To program 10:15 A.M.:

1. Turn the key to the "PRG" (PROGRAM) position.

2. If a Manager Password has been programmed, ENTER the (PASSWORD #), then PRESS the [CLERK] key,
or if you did not program a Manager Password, go to Step 3.

3. PRESS (2), PRESS [QTY/TIME], PRESS (1015), then PRESS the [AMT TEND/TOTAL] key.

The MACHINE NUMBER is designed to assign each cash register its own identifying number. The Machine Number prints on all
receipts/journal records, and management reports.

TO PROGRAM THE MACHINE NUMBER

"PRG" + (4) + [QTY/TIME] + (MACHINE #) + [AMT TEND/TOTAL]
2 digit # (0 - 99)

Example: Program the cash register number to be 44:

1. Turnthe key to the "PRG" (PROGRAM) position.

2. If a Manager Password has been programmed, ENTER the (PASSWORD #), then PRESS the [CLERK] key,
or if you did not program a Manager Password, go to Step 3.

3. PRESS (4), PRESS [QTY/TIME], "MC NO" will appear in the display, PRESS (44), then PRESS the
[AMT TEND/TOTAL] key.

Confirmation Report: To check your results, a Program Confirmation Report is available. For details see
Page 62.
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TAX RATE

Four different tax rates can be programmed on your cash register. Each tax rate can be programmed as follows:

a. As an Add-On Tax - which means the tax amount prints separately on the receipt. Add-on tax is most common in the United
States and is automatically set as the default.

b. VAT (Value Added Tax) - which means that the tax amount is included in the price of the item and does not print separately
on the receipt.

c. Table Tax - the Tax Table Rate is a calculation based on an approved tax chart issued by your local or state government.

Note: Tax 1through Tax 3 can be set as either an add-on fixed tax rate, a VAT tax or tax table rate. Tax
4 can be set as a fixed add-on rate or a VAT tax only.

STEP 1: TO SET THE TYPE OF TAX BEING USED

Setting #: 0: Add-on Fixed Tax Rate - tax amount is not included in the price; prints as a separate amount on
receipt/journal. (This is the factory default setting).
1 VAT (Value Added Tax) - tax amount is included in the price.
2: Table Tax Add-On Rate.

TAX 1. (5) + [PO] + (SETTING #) + [AMT TEND/TOTAL]
TAX 2: (6) + [PO] + (SETTING #) + [AMT TEND/TOTAL]
TAX 3: (7) +[PO] + (SETTING #) + [AMT TEND/TOTAL]
TAX 4: (8) + [PO] + (SETTING #) + [AMT TEND/TOTAL]

T

Choose either "0", "1" or "2" depending on the type of

tax being used.
Example: Setting Tax 1 as a Table Tax Rate:

1. Turnthe key to the "PRG" (PROGRAM) position.
2. If aManager Password has been programmed, ENTER the (PASSWORD #), then PRESS the [CLERK] key,
or if you did not program a Manager Password, go to Step 3.

3. ENTER (5), PRESS [PO], ENTER (2), then PRESS the [AMT TEND/TOTAL] key.

STEP 2: TAX RATE PRESET
TO PROGRAM A FIXED TAX RATE
1. Turnthe key to the "PRG" (PROGRAM) position.
2. If a Manager Password has been programmed, ENTER the (PASSWORD #), then PRESS the [CLERK] key,

or if you did not program a Manager Password, go to Step 3.
3. See the box below to program a fixed tax rate.

set TAX 1. (1) + [PO] + (TAX RATE - range is from 0 to 99.9999%) + [AMT TEND/TOTAL]
set TAX 2: (2) +[PO] + (TAX RATE - range is from 0 to 99.9999%) + [AMT TEND/TOTAL]
set TAX 3: (3) + [PO] + (TAX RATE - range is from 0 to 99.9999%) + [AMT TEND/TOTAL]
set TAX 4: (4) + [PO] + (TAX RATE - range is from 0 to 99.9999%) + [AMT TEND/TOTAL]

To confirm the tax rate programmed, print a Tax Confirmation Report. See Page 63 for details.
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TAX RATE (Continued)

Example: Program Tax 1 as 6%:

1. Turnthe key to the "PRG" (PROGRAM) position.

2. If a Manager Password has been programmed, ENTER the (PASSWORD #), then PRESS the [CLERK] key, or you did not prog
a Manager Password, go to Step 3.

3. ENTER (1), PRESS [PO], ENTER (60000), then PRESS the [AMT TEND/TOTAL] key.

Example: Program a second tax rate: Tax 2 is 7.5%

=

Turn the key to the "PRG" (PROGRAM) position.

2. If a Manager Password has been programmed, ENTER the (PASSWORD #), then PRESS the [CLERK] key, or if you did
program a Manager Password, go to Step 3.

3. ENTER (2), PRESS [PO], ENTER (75000), then PRESS the [AMT TEND/TOTAL] key.

STEP 3: TAXTABLE RATE

Refer to Appendix 1 to locate the tax table codes listed for your particular state. If your state's tax rate is not listed in Appendix 1,
refer to Appendix 2 for instructions on calculating your own state's tax table codes.

Remember: Tax 1, Tax 2 and Tax 3 can be programmed with a Tax Table Rate.
Important: Step 1, on Page 22 must be completed before programming the Tax Table Rate.

TO PROGRAM A SINGLE TAX TABLE RATE

"PRG" + (ENTER TAX #) + [PO] + (STATE TAX TABLE CODE) + [ST W/TAX] + [#/ST/NS]
1: Tax1 [ o
2: Tax2 Repeat for each code
3: Tax3

Example: The tax code for Arizona's tax rate of 4% is: 138-100-4-13-19-23-27-27-29-25-25-25-25.
To program this under Tax 1, which you must have previously defined as a Tax Table
Rate per the instructions in Step 1:

1. Turnthe key to the "PRG" (PROGRAM) position.

If a Manager Password has been programmed, ENTER the (PASSWORD #), then PRESS the [CLERK] key, or if you did
program a Manager Password, go to Step 3.

ENTER (1), then PRESS [PO/-%].

ENTER (138), then PRESS the [ST W/TAX] key.

ENTER (100), then PRESS the [ST W/TAX] key.

Continue typing the State Tax Table Codes and PRESS the [ST W/TAX] key after each code until finished.

When finished, PRESS the [#/ST/NS] key to finalize.

N

Noos~®

Note:  If a mistake occurs during programming the State Tax Table Codes, PRESS the [CLEAR] key and begin
again with Step 3.
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(Continued) TAX RATE

TO PROGRAM A SECOND TAX TABLE RATE

"PRG" + (ENTER TAX #) + [PO] + (STATE TAX TABLE CODE) + [ST W/TAX] + [#/ST/NS]
1 Tax1 e o
2: Tax2 Repeat for each code
3: Tax3

Example: The tax code for Arizona's tax rate of 5% is: 90-100-5-11-17-20-21-21-20-20-20-20-20.
To program this under Tax 2, follow the instructions in Step 1 to designate Tax 2 as
a Table Tax and then:

1. Turnthe key to the "PRG" (PROGRAM) position.

2. If a Manager Password has been programmed, ENTER the (PASSWORD #), then PRESS the [CLERK] key, or if you did not
program a Manager Password, go to Step 3.

ENTER (2), then PRESS [PO].

ENTER (90), then PRESS the [ST W/TAX] key.

ENTER (100), then PRESS the [ST W/TAX] key.

Continue typing the State Tax Table Codes mentioned and PRESS the [ST W/TAX] key after each code until finished.

When finished, PRESS the [#/ST/NS] key to finalize.

NooA~®

Note: If a mistake occurs during programming the State Tax Table Codes, PRESS the [CLEAR] key and begin
again with Step 3.

TO PROGRAM A THIRD TAX TABLE RATE

"PRG" + (ENTER TAX #) + [PO] + (STATE TAX TABLE CODE) + [ST W/TAX] + [#/ST/NS]
1. Tax 1 ® ®
2: Tax2 Repeat for each code
3: Tax3

Example: The tax code for Arizona's tax rate of 5% is: 90-100-5-11-17-20-21-21-20-20-20-20-20.
To program this under Tax 2, follow the instructions in Step 1 to designate Tax 2 as
a Table Tax and then:

1. Turn the key to the "PRG" (PROGRAM) position.

If a Manager Password has been programmed, ENTER the (PASSWORD #), then PRESS the [CLERK] key, or if you did
program a Manager Password, go to Step 3.

ENTER (3), then PRESS [PO].

ENTER (90), then PRESS the [ST W/TAX] key.

ENTER (100), then PRESS the [ST W/TAX] key.

Continue typing the State Tax Table Codes mentioned and PRESS the [ST W/TAX] key after each code until finished.

When finished, PRESS the [#/ST/NS] key to finalize.

N

Noos~®

Note: If a mistake occurs during programming the State Tax Table Codes, PRESS the [CLEAR] key and begin
again with Step 3.

Confirmation Report: To check your results, a Confirmation Report of Tax Table Codes is available. For details see
Page 63.
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DEPARTMENT PROGRAMMING

A total of 40 Departments are available on your cash register. Each department can represent a category of merchandise. For example,
Department One can represent sales of beverages, Department Two sandwiches, Department Three candy, etc. Each Department can
be programmed as taxable or non-taxable. The factory default setting of all departments is non-taxable.

The programming of the DEPARTMENTS consists of six steps; assighing a Department Preset Price (if desired), selecting the Group
Number, High Digit Lock Out (HDLO) Number, Multiple/Single Item/Negative/Gallonage Mode and the Tax Status Number, plus
programming a Department Description (if desired).

The factory default for all settings is "0". If you need to change the setting for any of the Department Status options, you must type either
"0" or the desired number for all settings.

"PRG" + (Preset Price*) + [DEPT #] + (Group #) + (HDLO #) + (Gallonage/Single Item) + (Tax Status) +
6 digits (maximum) 1 digit 1 digit 1 digit 2 digits

[VOID] + (Caption) + [AMT TEND/TOTAL]

12 characters (maximum)

* |If no pre-set price is desired, skip this step.

1. DEPARTMENT PRE-SET PRICE: You can assign a fixed price to any department. The price will  automatically ring up
each time the appropriate [DEPARTMENT] key is pressed.

2. GROUP NUMBER: Each department can be classified in up to nine groups. For example, group departments 1, 2 and 3 and
designate as Group 1, which represents the total beverage sales.

Option Grouping Category

O©Coo~NOoOOUhr~,WNELO
©Coo~NOOUA~,wWNE,O

3. HIGH DIGIT LOCK OUT (HDLO): This is used to limit the number of digits that can be rung up in an entry. This function is
helpful in safeguarding against large over rings. If an excess number of digits is entered, the error tone sounds and the keypad locks
up. For example, to limit ring ups of more than $99.99, set the HDLO to 4.

Option Dollar Range

0 $.01 -$ 99,999.99(Standard Setting)
1 .01 - .09

2 .01 -.99

3 .01 -9.99

4 .01 -99.99

5 .01 -999.99

6 .01 -9,999.99

(Department Programming continues on the next page)
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(Continued) DEPARTMENT PROGRAMMING

4. MULTIPLE/SINGLE ENTRY - NEGATIVE/GALLONAGE MODE: Multiple Entry allows you to ring up 2 or more items
into a department. Single Item Sales allows you to ring up only one item in a department and closes the transaction automatically.
Each department can be programmed with a negative (minus) value or for Gallonage Mode, which allows a 3 decimal unit price for
inputting cost per gallon of gas. PLEASE NOTE: In Gallonage Mode, the department key will accept entering a price with a decimal

point.

Option

Single Item

N~No ok~ wWNELO

Negative Department

Single Item Sale and Negative Department

Gallonage Mode

Gallonage and Single ltem Sale

Gallonage Mode and Negative Department

Gallonage Mode and Negative Department and Single ltem Sale

Standard Multiple Item Entry

5. TAX STATUS (2 digits): This setting is used to link TAX 1, TAX 2, TAX 3 and TAX 4 rates to a department

Option

00
01
02
03
04
05
06
07
08
09
10
11
12
13
14
15

Nontaxable

Taxable by Tax Rate 1

Taxable by Tax Rate 2

Taxable by Tax Rate 1 and Tax Rate 2

Taxable by Tax Rate 3

Taxable by Tax Rate 3 and Tax Rate 1

Taxable by Tax Rate 3 and Tax Rate 2

Taxable by Tax Rate 3 and Tax Rate 2 and Tax Rate 1
Taxable by Tax Rate 4

Taxable by Tax Rate 4 and Tax Rate 1

Taxable by Tax Rate 4 and Tax Rate 2

Taxable by Tax Rate 4 and Tax Rate 2 and Tax Rate 1
Taxable by Tax Rate 4 and Tax Rate 3

Taxable by Tax Rate 4 and Tax Rate 3 and Tax Rate 1
Taxable by Tax Rate 4 and Tax Rate 3 and Tax Rate 2
Taxable by Tax Rate 4 and Tax Rate 3 and Tax Rate 2 and Tax Rate 1

key.

6. DEPARTMENT NAME: A name or description can be assigned to each department key. This name will print when ringing up
sales. For example, "Clothing" will print on the receipt in place of "Dept 1"; "Shoes" in place of "Dept 2"; "Sportswear" in place of "Dept

3", etc.

(Department Programming continues on the next page)
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DEPARTMENT PROGRAMMING (Continued)

TO PROGRAM DEPARTMENTS AS TAXABLE OR NON-TAXABLE

Department Preset Price is used to program in a department to save time when ringing up an entry. The price will automatically ring up
each time the appropriate department key is pressed.

"PRG" + (Preset Price*) + [DEPT #] + (Group #) + (HDLO #) + (Gallonage/Single Item) + (Tax Status) +
6 digits (maximum) 1 digit 1 digit 1 digit 2 digits

[VOID] + (Caption) + [AMT TEND/TOTAL]

12 characters (maximum)

* Optional: If no preset price is desired, skip this step.

1. Turn the key to the "PRG" position.

2. If a Manager Password has been programmed, ENTER the (PASSWORD #), then PRESS the [CLERK] key, or if you did
program a Manager Password, go to Step 3.

3. ENTER the (UNIT PRICE - up to 6 digits), or skip this step if you do not wish to enter a preset price; do not enter a decimal

point.

4. PRESS a [DEPARTMENT] key.

5. ENTER the (TAX STATUS - 5 digits; 00001 for Taxable, 00000 for Non-Taxable).

6. PRESS the [VOID] key.

7. ENTER the (DEPARTMENT DESCRIPTION - maximum 12 characters) using the alpha keys. If you do not wish to program a

description, go to Step 8.**

8. PRESS the [AMT TEND/TOTAL] key.

Note: Repeat Steps 3 through 8 for each department you wish to program.
The description you enter will print out on the receipt and on the reports.
Example: Program Department 1 for $1.00 as taxable with a description of APPLE:
1. Turn the key to the "PRG" position.
2. If a Manager Password has been programmed, ENTER the (PASSWORD #), then PRESS the [CLERK] key, or if you did not
program a Manager Password, go to Step 3.
3. ENTER (100), then PRESS [DEPARTMENT 1].
4. ENTER (00001), then PRESS [VOID].

5. ENTER (APPLE) using the alpha keys (department keys) or the Alphanumeric Code Chart if needed (see page 43).**
6. PRESS the [AMT TEND/TOTAL] key to finalize.

** |f awrong character is pressed, use the [E/C] key to delete the erroneous entry and continue with the correct characters.

(Department Programming continues on the next page)
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(Continued) DEPARTMENT PROGRAMMING

SHORT CUTS TO MAKING A CHANGE TO PROGRAMMED DEPARTMENTS

After a department has been programmed, it may be necessary to change the price, description, or tax status of the department. It is not
necessary to repeat the entire department programming procedure. Follow the steps below to change any of these items.

TO CHANGE JUST THE PRICE OF PROGRAMMED DEPARTMENTS

"PRG" + (Preset Price) + [DEPARTMENT #] + [VOID] + [AMT TEND/TOTAL]

6 digits (maximum)

TO CHANGE JUST THE TAX STATUS SETTING OR OTHER DEPARTMENT SETTINGS OF PROGRAMMED DEPARTMENTS

"PRG" + [DEPARTMENT #] + (Settings) + [VOID] + [AMT TEND/TOTAL]
5 digits

TO CHANGE JUST THE DESCRIPTION OR NAME OF PROGRAMMED DEPARTMENTS

"PRG" + [DEPARTMENT #] + [VOID] + (Description) + [AMT TEND/TOTAL]
12 characters (maximum)

Confirmation Report: To check your results, a Department Confirmation Report is available. For details see Page 65.
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COUPON DISCOUNT (-/CPN)

The Coupon Discount [-/CPN] key, also known as a Markdown key, is used to subtract a specific amount from an individual item. This
function can be performed in the middle of a transaction or by itself in a transaction. A preset amount can be programmed to the [-/CPN]
key.

Extra Option: If desired, a procedure is offered so the Coupon Discount amount is not subtracted from the department totals on the
Management Reports. For details see Flag 6, Page 53.

Programming of the Coupon Discount [-/CPN] key consists of two steps:

STEP 1: TO PROGRAM A PRESET AMOUNT TO THE [-/CPN] KEY (If a fixed preset amount is not
required, simply skip this step and go on to Step 2):

"PRG" + (Enter Amount) + [-/CPN]
up to 6 digits

1. Turnthe key to the "PRG" (PROGRAM) position.

2. If a Manager Password has been programmed, ENTER the (PASSWORD #), then PRESS the [CLERK] key, or if you did
not program a Manager Password, go to Step 3.

3. ENTER the amount of the coupon and then PRESS the [-/CPN] key.

For example, to program $1.00 to the [-/CPN] key: ENTER (100), then PRESS the [-/CPN] key.

STEP 2. TO PROGRAM THE TAX STATUS OF THE COUPON [-/CPN] KEY: Step 2 of
programming the Coupon Discount key [-/CPN] consists of selecting the tax status.

The tax status is used to determine where you want the tax rate to be charged when using the
[-/CPN] Coupon Discount key.

"PRG" + [PLU/ALT] + (Tax Status) + [/CPN]

2 digits
OptionDescription
00 Nontaxable
01 Taxable Tax Rate 1
02 Taxable Tax Rate 2
03 Taxable Tax Rate 1 and Tax Rate 2
04 Taxable Tax Rate 3
05 Taxable Tax Rate 3 and Tax Rate 1
06 Taxable Tax Rate 3 and Tax Rate 2
07 Taxable Tax Rate 3 and Tax Rate 2 and Tax Rate 1
08 Taxable Tax Rate 4
09 Taxable Tax Rate 4 and Tax Rate 1
10 Taxable Tax Rate 4 and Tax Rate 2
11 Taxable Tax Rate 4 and Tax Rate 2 and Tax Rate 1
12 Taxable Tax Rate 4 and Tax Rate 3
13 Taxable Tax Rate 4 and Tax Rate 3 and Tax Rate 1
14 Taxable Tax Rate 4 and Tax Rate 3 and Tax Rate 2
15 Taxable 4 and 3and 2 and 1
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(Continued) COUPON DISCOUNT

"PRG" + [PLU/ALT] + (Tax Status) + [-/CPN]
2 digits

The following two examples list the most commonly used options in programming the Coupon Discount [-/CPN] key.

VERSION 1: Select if you want the tax rate to be charged on the original amount of an item (the
amount before the coupon is deducted).

Example: The Tax Status Number is "0":

1. Turn the key to the "PRG" (PROGRAM) position.
2. If a PRG/Z Manager Password has been programmed, ENTER the (PASSWORD #), then PRESS the [CLERK] key, or if you

did not program a PRG/Z Manager Password, go to Step 3.
3. PRESS [PLU/ALT], ENTER (00), then PRESS the [-/CPN] key.

Note: See Transaction Example 18 on Page 74 to ring up a coupon sale programmed with Version 1.

VERSION 2: Select if no tax is programmed in the cash register or it you want to charge the tax
rate on the discounted amount of an item (the amount after the coupon is deducted).

Example: The Tax Status selected is "01":

1. Turn the key to the "PRG" (PROGRAM) position.
2. If a PRG/Z Manager Password has been programmed, ENTER the (PASSWORD #), then PRESS the [CLERK] key, or if you

did not program a PRG/Z Manager Password, go to Step 3.
3. PRESS [PLU/ALT], ENTER (01), then PRESS the [-/CPN] key.

Confirmation Report: To check your results, a Program Confirmation Report is available. Coupon will print on the "X"
and "Z" reports as well as on the receipt.
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MINUS PERCENTAGE DISCOUNT

Minus Percentage Discount [-%] is used to subtract a percentage rate such as an employee discount from an individual item. The rate can
be pre-programmed or manually entered.

Extra Option: If desired, a procedure is offered so that the Minus Percentage Discount amount is not subtracted from the department
totals on the Management Reports, for details see Flag 6, Option 6, Page 53.

The programming of the Minus Percentage Discount key consists of two steps; presetting the Minus Percentage Discount rate (if desired)
and selecting the Tax Status.

STEP 1. PRESETTING THE MINUS PERCENTAGE RATE (If a preset amount is not required, simply
skip this step and go on to Step 2:

"PRG" + (6) + [QTY/TIME] + (Discount Rate) + [AMT TEND/TOTAL]
0 to 99.99% (4 digits)

1. Turn the key to the "PRG" (PROGRAM) position.
2. If a Manager Password has been programmed, ENTER the (PASSWORD #), then PRESS the [CLERK] key, or if you did not
program a manager Password, go to Step 3.
3. ENTER (6), PRESS [QTY/TIME], ENTER the (Discount Rate), then PRESS the
[AMT TEND TOTAL] key.

Example: Program the Percentage Discount Rate of 10%:

In the "PRG" mode, ENTER (6), PRESS [QTY/TIME], ENTER (1000), then PRESS the
[AMT TEND/TOTAL] key.

STEP 2: The TAX STATUS is used to determine where you want the tax rate to be charged when using a
Minus Percentage Discount key.

"PRG" + (9) + [QTY/TIME] + (Tax Status) + [AMT TEND/TOTAL]

2 digits

Option Description
00 Nontaxable
01 Taxable Tax Rate 1
02 Taxable Tax Rate 2
03 Taxable Tax Rate 1 and Tax Rate 2
04 Taxable Tax Rate 3
05 Taxable Tax Rate 3 and Tax Rate 1
06 Taxable Tax Rate 3 and Tax Rate 2
07 Taxable Tax Rate 3 and Tax Rate 2 and Tax Rate 1
08 Taxable Tax Rate 4
09 Taxable Tax Rate 4 and Tax Rate 1
10 Taxable Tax Rate 4 and Tax Rate 2
11 Taxable Tax Rate 4 and Tax Rate 2 and Tax Rate 1
12 Taxable Tax Rate 4 and Tax Rate 3
13 Taxable Tax Rate 4 and Tax Rate 3 and Tax Rate 1
14 Taxable Tax Rate 4 and Tax Rate 3 and Tax Rate 2
15 Taxable 4 and 3and 2 and 1
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(Continued) MINUS PERCENTAGE DISCOUNT

Example: If no tax is programmed in the cash register or if you want to charge the tax rate on the discounted item:

1. Turn the key to the "PRG" (PROGRAM) position.

2. If a Manager Password has been programmed, ENTER the (PASSWORD #), then PRESS the [CLERK] key, or if you
did not program a Manager Password, go to Step 3.

3. ENTER (9), PRESS [QTY/TIME], ENTER (00), then PRESS the [AMT TEND/TOTAL] key.

See Transaction Example 19 on Page 75 to ring up a Minus Percentage Discount sale programmed as in the example above.
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PLUS PERCENTAGE

Plus Percentage [+%] is used to add a percentage rate such as a service charge or gratuity to an individual item. The rate can be pre-
programmed or manually entered.

Extra Option: If desired, a procedure is offered so that the Plus Percentage amount is not added to the department totals on the
Management Reports, for details see Flag 6, Page 53.

The programming of the Plus Percentage [+%)] key consists of two steps; presetting the Plus Percentage Rate (if desired) and
selecting the Tax Status.

STEP 1: PRESETTING THE PLUS PERCENTAGE RATE (If a preset amount is not required, skip this step and go
on to Step 2):

"PRG" + (5) + [QTY/TIME] + (Plus Percentage Rate) + [AMT TEND/TOTAL]
0 t0 99.99% (4 digits)

1. Turn the key to the "PRG" (PROGRAM) position.

2. If a Manager Password has been programmed, ENTER the (PASSWORD #), then PRESS the [CLERK] key, or if you did
not program a Manager Password, go to Step 3.

3. ENTER (5), PRESS [QTY/TIME], ENTER the Plus Percentage Amount, then PRESS [AMT TEND/TOTAL] key.

Example: Program the Plus Percentage Rate of 10%:

In the "PRG" mode, ENTER (5), PRESS [QTY/TIME], ENTER (1000), then PRESS the [AMT TEND/TOTAL] key.

STEP 2: The TAX STATUS is used to determine where you want the tax rate to be charged when using the Plus
Percentage key.

"PRG" + (8) + [QTY/TIME] + (Tax Status) + [AMT TEND/TOTAL]

2 digits
Option Description
00 Nontaxable
01 Taxable Tax Rate 1
02 Taxable Tax Rate 2
03 Taxable Tax Rate 1 and Tax Rate 2
04 Taxable Tax Rate 3
05 Taxable Tax Rate 3 and Tax Rate 1
06 Taxable Tax Rate 3 and Tax Rate 2
07 Taxable Tax Rate 3 and Tax Rate 2 and Tax Rate 1
08 Taxable Tax Rate 4
09 Taxable Tax Rate 4 and Tax Rate 1
10 Taxable Tax Rate 4 and Tax Rate 2
11 Taxable Tax Rate 4 and Tax Rate 2 and Tax Rate 1
12 Taxable Tax Rate 4 and Tax Rate 3
13 Taxable Tax Rate 4 and Tax Rate 3 and Tax Rate 1
14 Taxable Tax Rate 4 and Tax Rate 3 and Tax Rate 2
15 Taxable 4 and 3and 2 and 1
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(Continued) PLUS PERCENTAGE

Example: If no tax is programmed in the cash register or if you want to charge the tax rate on the
amount after the Plus Percentage is added:

1. Turn the key to the "PRG" (PROGRAM) position.

2. If a Manager Password has been programmed, ENTER the (PASSWORD #), then PRESS the [CLERK] key, or if you did
not program a Manager Password, go to Step 3.

3. ENTER (7), PRESS [QTY/TIME], ENTER (00), then PRESS the [AMT TEND/TOTAL] key.

See Transaction Example 20 on Page 77 to ring up a Plus Percentage Discount sale programmed as in the
example above.
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PRICE LOOK-UP (PLU)

A total of 1600 Price Look Up codes (PLUs) are available on this cash register. Each PLU can be programmed with a 12 character
description that will print on the tape. The Price-Look Up system allows for fast, accurate entry of an item and automatically records
the number of items sold.

The first step in programming PLUs is to assign a PLU number between 1 and 1600 to each sales item. Second, the PLU Number
must then be linked to a Department key which has the appropriate Tax Status needed for that PLU. For example, if PLU #1 is
required to charge tax, then link it to a Department key which is set up for tax. Whereas, if PLU #2 is not required to charge tax, then
link it to a Department key which is programmed for no tax. Lastly, each PLU (1-1600) can be programmed with a name or
description. The PLU name will print on the receipt or journal tape as well as on the PLU report.

* This register will maintain daily sales totals of 1600 PLUs; or both daily and periodic (weekly or monthly) sales totals of 800
PLUs.

To use the periodic PLU system, Flag 7, Option 1 on Page 54 must be programmed.

TO PROGRAM PLU's

RG"+(PLU #)+[PLU]+(PRICE)+[DEPARTMENT]+(DESCRIPTION)+[AMT TEND/TOTAL]+[#/ST/NS]
1-800 6 digits (glaximum) 12 digits (maximum)

Repeat for each PLU

Note: If you are programming PLUs using consecutive numbers (starting at 1, 2, 3, etc.), it is not necessary to enter the PLU numbers
each time. The register display automatically prompts you with the next PLU number.

Example: Set PLU #1 with a $2.99 price, linked to Department 1; description of "Apple":

1. Turn the key to the "PRG" (PROGRAM) position.

2. If aManager Password has been programmed, ENTER the (PASSWORD #), then PRESS the [CLERK] key, or if you did not
program a Manager Password, go to Step 3.

3. ENTER (1), then PRESS the [PLU] key.

4. ENTER (299), then PRESS the [DEPARTMENT 1] key. Important: Itis not necessary to press the decimal point when entering
a price.

5. Input the characters (A)(P)(P)(L)(E) using the alpha keyboard (Department keys) or the Alphanumeric Code Chart if needed
(see Page 43). Remember, the Department Shift key accesses the letters in the lower green section of the Department keys. If a
wrong character is pressed, use the [E/C] key to delete the erroneous entry and continue with the correct characters.

6. PRESS the [AMT TEND/TOTAL] key to finalize.

7. Repeat Steps 3 through 6 to program other PLUs.

8. When PLU Programming is complete, PRESS [#/ST/NS] to finalize.
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(Continued) PRICE LOOK-UP (PLU)

SHORTCUTS TO CHANGING PLU's

"PRG" + (PLU #) + [PLU] + (PRESET PRICE) + [DEPT #] + (DESCRIPTION) + [AMT TEND/TOTAL]
1-800 (3 digits) 6 digits (maximum)  Linked Dept. 12 Characters (maximum)

After a PLU has been programmed, it may be necessary to change the price or description of the PLU. It is not necessary to repeat
the entire PLU programming procedure. Follow the steps below to change just the price or the description.

TO CHANGE JUST THE PRICE OF PROGRAMMED PLU's

"PRG" + (PLU #) + [PLU] + (PRICE) + [DEPT #] + [AMT TEND/TOTAL]

TO CHANGE JUST THE DESCRIPTION OF PROGRAMMED PLU's

"PRG" + (PLU #) + [PLU] + (DEPT #) + [DESCRIPTION] + [AMT TEND/TOTAL]

Confirmation Report:  To check your results, a PLU Confirmation Report is available. For details see Page 66.
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TO PROGRAM THE TRAINING MANAGER PASSWORD

The optional Training Mode is designed to help you become better acquainted with the register mode and offers an ideal place for
beginners to practice transaction examples. When in the Training Mode, the word "TRAINING" prints after each transaction. The
Training Mode can be activated at any time since it does not record any activity in the machine totals.

A Training Mode Password is required to turn on the Training Mode. The same password is used to turn it off.

TO PROGRAM THE TRAINING MODE PASSWORD

"PRG" + (17) + [QTY/TIME] + (TRAINING PASSWORD #) + [AMT TEND/TOTAL]
1-4 digits

Example: If the Training Password is 999:

1.
2.

Turn the key to the "PRG" (PROGRAM) position.
If a Manager Password has been programmed, ENTER the (PASSWORD #), then PRESS the [CLERK] key, or if you did not

program a Manager Password, go to Step 3.

3.

ENTER (17), PRESS [QTY/TIME], ENTER (999), then PRESS the [AMT TEND/TOTAL] key.

TO USE THE TRAINING PASSWORD

1. TO TURN ON THE TRAINING MODE

Example:

1.

2

3.
4.

Turn the key to the "X" position.

If and X or Z position password has been programmed, ENTER the (X/Z position password #), then PRESS the [CLERK]
key, or if you did not program an X/Z position password, go to Step 3.

ENTER (999 - the preset Training Password), then PRESS the [CHARGE/VALID] key.

Turn the key to the "REG" (REGISTER) position to practice register operations.

Note: While the Training Mode is active, the operations will not be counted as transactions. After exiting from the Training
Mode, the Transaction Counter will resume.

2. TO SHUT OFF THE TRAINING MODE
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To turn off the Training Mode:

=

"X" + (Preset Training Password #) + [CHARGE/VALID]

Turn the key to the "X" position.

If and X or Z position password has been programmed, ENTER the (X/Z position password #), then PRESS the [CLERK]
key, or if you did not program an X/Z position password, go to Step 3.

ENTER (999 - the preset Training Password), the PRESS the [CHARGE/VALID] key. The Training Mode iS now inactive.
Turn the key to the position desired.



GRAND TOTAL PRESET

The Grand Total is located at the bottom of your "Z" Report. The Grand Total is the only figure that does not reset back to zero after
taking a "Z" Report. Itis commonly known as the "running grand total". However, if you wish, you can reset the Grand Total to zero or
assign it a specific value. The procedure used to assign a value to the Grand Total may be helpful after a Full System Clear is
performed; since it automatically resets the Grand Total back to zero.

TO SET THE GRAND TOTAL TO ZERO

The Grand Total can be a maximum of 12 digits. When clearing the Grand Total, it is recommended to follow these steps to reset the
total to zero.

"PRG" + (16) + [QTY/TIME] + (0) + [AMT TEND/TOTAL]

Note: Itis recommended to take a "Z" reading prior to setting the Grand Total to zero.

1. Turnthe key to the "PRG" (PROGRAM) position.

2. If a Manager Password has been programmed, ENTER the (PASSWORD #), then PRESS the [CLERK] key, or if you did not
program a Manager Password, go to Step 3.

3. ENTER (16), PRESS [QTY/TIME], ENTER (0), then PRESS the [AMT TEND/TOTAL] key.

TO ASSIGN A VALUE TO THE GRAND TOTAL

"PRG" + (16) + [QTY/TIME] + (Assigned Value) + [AMT TEND/TOTAL]

12 digits (maximum)

Example: Set the Grand Total for $15,000.00:

1. Turn the key to the "PRG" (PROGRAM) position.

2. If aManager Password has been programmed, ENTER the (PASSWORD #), then PRESS the [CLERK] key, or if you did not

program a Manager Password, go to Step 3.

3. ENTER (16), PRESS [QTY/TIME], ENTER (1500000), then PRESS the [AMT TEND/TOTAL] key. The Grand Total is now
set at the value of $15,000.00. To check your results, a "Z" Reading can be taken.
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TRANSACTION NUMBER PRESET

Transaction Number Preset allows you to choose a beginning transaction number of your own. The Transaction Number normally
begins with the number 0001 and counts up consecutively until a "Z" Report is taken; thereafter it resets back to 0001. Transaction
Number Preset can also be used to re-enter the last transaction number in the event information is lost.

Extra Option:The register is programmed to have the Transaction Number reset to zero after a "Z" Report is taken. If desired, a

procedure is offered not to have the Transaction Number reset to zero after a "Z" Report is taken. See Flag 8, Option 5 on
Page 55.

TO PROGRAM THE TRANSACTION NUMBER

"PRG" + (11) + [QTY/TIME] + (TRANSACTION #) + [AMT TEND/TOTAL]
4 digit # (in range 0-9999)

Example: To program the Transaction Number to be 1000:

1. Turn the key to the "PRG" (PROGRAM) position.

2. If a Manager Password has been programmed, ENTER the (PASSWORD #), then PRESS the [CLERK] key, or if you did not
program a Manager Password, go to Step 3.

3. ENTER (11), PRESS [QTY/TIME], ENTER (1000), then PRESS the [AMT TEND/TOTAL] key.
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X1 and X2 COUNTER PRESET

X1 and X2 COUNTER PRESET

X1: Represents the End-of-Day reading (resets totals to "0").
X2: Represents the End-of-Week/Month reading (resets totals to "0").

Allows you to select the beginning number for the X1 Counter. The "X" Counter is programmed by the factory to count up
consecutively after each "X" reading. It provides a tally of the number of "X" readings from the first "X" reading taken on the cash
register to the present. In the event a Full System Clear procedure is performed (which resets all data to zero), the "X" Counter Preset
feature will also allow you to re-enter the previous "X" Counter Number.

TO PROGRAM THE X1 COUNTER NUMBER

"PRG" + (12) + (QTY/TIME] + (X1 COUNTER #) + [AMT TEND/TOTAL]
4 digit #

Example: To program the X1 Counter for the number 0098:

1. Turnthe key to the "PRG" (PROGRAM) position.

2. If a Manager Password has been programmed, ENTER the (PASSWORD #), then PRESS the [CLERK] key, or if you did not
program a Manager Password, go to Step 3.

3. ENTER (12), then PRESS the [QTY/TIME] key.

4. ENTER (0098), then PRESS the [AMT TEND/TOTAL] key.

TO PROGRAM THE X2 COUNTER NUMBER

"PRG" + (13) + [QTY/TIME] + (X2 COUNTER #) + [AMT TEND/TOTAL]
4 digit #

Example: To program the X2 Counter for the number 0099:

1. Turnthe key to the "PRG" (PROGRAM) position.

2. If a Manager Password has been programmed, ENTER the (PASSWORD #), then PRESS the [CLERK] key, or if you did not
program a Manager Password, go to Step 3.

3. ENTER (13), then PRESS the [QTY/TIME] key.

4. ENTER (0099), then PRESS the [AMT TEND/TOTAL] key.
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Z1 and Z2 COUNTER PRESET

Z1 and Z2 COUNTER PRESET

Z1: Represents the End-of-Day reading (resets totals to "0").
Z2: Represents the End-of-Week/Month reading (resets totals to "0").

Allows you to select the beginning number for the Z1 Counter. The "Z" Counter is programmed by the factory to count up
consecutively after each "Z" reading. It provides a tally of the number of "Z" readings from the first "Z" reading taken on the cash
register to the present. In the event a Full System Clear procedure is performed (which resets all data to zero), the "Z" Counter Preset
feature will also allow you to re-enter the previous "Z" Counter Number.

TO PROGRAM THE Z1 COUNTER NUMBER

"PRG" + (14) + [QTY/TIME] + (Z1 COUNTER #) + [AMT TEND/TOTAL]
4 digit #

Example: To program the Z1 Counter for the number 0050:

1. Turnthe key to the "PRG" (PROGRAM) position.

2. If a Manager Password has been programmed, ENTER the (PASSWORD #), then PRESS the [CLERK] key, or if you did not
program a Manager Password, go to Step 3.

3. ENTER (14), then PRESS the [QTY/TIME] key.

4. ENTER (0050), then PRESS the [AMT TEND/TOTAL] key.

TO PROGRAM THE Z2 COUNTER NUMBER

"PRG" + (15) + [QTY/TIME] + (Z2 COUNTER #) + [AMT TEND/TOTAL]
4 digit #

Example: To program the Z2 Counter for the number 0100:

1. Turnthe key to the "PRG" (PROGRAM) position.

2. If a Manager Password has been programmed, ENTER the (PASSWORD #), then PRESS the [CLERK] key, or if you did not
program a Manager Password, go to Step 3.

3. ENTER (15), then PRESS the [QTY/TIME] key.

4. ENTER (0100), then PRESS the [AMT TEND/TOTAL] key.
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PROGRAMMING ALPHANUMERIC DESCRIPTIONS

General Information: When programming the alpha descriptions for Departments, PLUs, Clerks and the Store Name/Logo Message
and Commercial Messages, it is recommended to use the Alpha keyboard (shown below). The department keys are clearly labeled
with all the letters needed to program these descriptions. So, when you are programming alpha descriptions, simply use the
department keys to spell out the words you require. Please note that the letters in the lower green section of the keys are accessed by
first pressing the [DEPT SHIFT] key. You may require certain symbols or lower case characters that are not found on the Alpha
Keyboard. For example, if you require a space between words, or if you require the "/* symbol, or "-", you will need to refer to the

Alphanumeric Code Chart shown on the next page.

PLEASE NOTE: Only capital letters of the alphabet are on the Alpha Keyboard.

ALPHA KEYBOARD

25 ¥ 130 3 | 40 |

4 o [9 f {14 N, |-’19 af
L

24 X| [29 |34 | 39 |

23 W) [8 33 | 8
2 8] 7 @ t| 17 al

(Programming Alphanumeric Descriptions are continued on the next page)
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PROGRAMMING ALPHANUMERIC DESCRIPTIONS (Continued)

ALPHANUMERIC CODE CHART

Character Code Number Character Code Number
Space 00 @ 40

Wide Character 01 / 67
a 02 : 68
b 03 # 69
C 04 & 70
d 05 % 71
e 06 $ 72
f 07 , (comma) 73
g 08 ( 74
h 09 ) 75
i 10 * 76
j 11 + 77
k 12 - 78
I 13 ) 79
m 14 ; (semi-colon) 87
n 15 > 88
o] 16 ' (apostrophe) 89
p 17 " 90
q 18 < 91
r 19 = 92
S 20
t 21 Special Language
u 22 Characters
v 23
w 24 i 80
X 25 ¢ 81
y 26 a 82
z 27 é 83
? 28 i 84
! 29 6 85
0 30 U 86
1 31 A 93
2 32 0 94
3 33 o) 95
4 34 | 96
5 35 a 97
6 36 N 98
7 37 f 99
8 38
9 39

Locate the character or symbol that you need, and note the 2 digit code number. For example, if you require a space, the code
number for a space is "00", the number 1 is the code 31 and the ":" (colon) is code 68.

(Programming Alphanumeric Descriptions are continued on the next page)
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(Continued) PROGRAMMING ALPHANUMERIC DESCRIPTIONS

The following outlines the maximum number of characters that can be programmed for each item description.

DEPARTMENT - 12 Characters *
PLU - 12 Characters *
CLERK NAME - 12 Characters *

STORE LOGO/HEADER -
COMMERCIAL MESSAGE

5 Lines (17 Characters* each)
5 Lines (17 Characters* each)

* Standard size characters. For Double Width, see below.

Please Note: The instructions for programming Department Descriptions is on Pages 25-28.
The instructions for programming PLU Descriptions is on Pages 35-36.
The instructions for programming Clerk Descriptions is on Page 19.
The instructions for programming Commercial Messages is on Page 47.

WIDE CHARACTERS

For extra emphasis, you can program extra wide (double width) for each character.

If using double width characters, the maximum number of characters is reduced by half. For example, Departments would normally
use 12 characters, for double width, the maximum is 6 characters; PLUs would normally use 12 characters, for double width, the

maximum is 6 characters.

To make a character print extra wide, the double width code of "01" must be used before each character.

Normal Size Double Width
636 36 26 3636 360 MR 26 26
YOUR  RECEIFT TFRO0000O0OOOOE

THANK Yo
CALL AGAIN
HIOOOGOOOOOOOH R XK
AFFLE 1 1.00
MILK 2.00

ITEM CT 2

TAX 0.06
CASH 35 .06
D4:14FN03-24-1999

nnnN<s 1 Eevn

YOUR RECEIFT
THARMNK Yiou
CALL AGAIN
OO NX
AFFLE 1.99
MILK 1 2.00

ITEN CT 2

TAX 0.12
CASH 4 - 11
04:17PN03-24-1999

nNNZ Ccovnt

PROGRAM STORE LOGO/COMMERCIAL MESSAGE

A 5 line store header can be programmed to print on customer receipts. The header can be a maximum of 5 lines, each line 17
characters (normal size) or 8 characters (double width).

et +
| R I I I S S I S S —_—t—————————— 1St line
| *  YOUR RECEIPT  * —4-————————- 2nd line
"Your Receipt Thank You" ------- | THANK YOU E 3rd line
is the default printout | o 4th line
for the header | Krhkhhkkhkkrxhhhhkkhddx 5th line
et +

Make a copy of the attached blank Store Logo Worksheet for future changes or revisions to your logo.

If a wrong character is pressed, the [E/C] key functions as a backspace and delete key to remove the incorrect character(s).
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PROGRAMMING ALPHANUMERIC DESCRIPTIONS (Continued)

Please follow these simple steps to program your logo:

Step 1: First, write out your store name and logo message you wish to program. For example, to program
the following store logo message:

COFFEE WORLD
999-555-1111
222 EAST MAIN STREET
OPEN 7AM TO 6PM
WORLD OF COFFEES

STORE/LOGO/COMMERICAL MESSAGE WORKSHEET

f—————— - +
| lst Line | | | | | | | | | | | | | | | | | |
Rt s e T R i e e e e e e e
| 2nd Line | | | | | | | | | | | | | | | | [ |
Rt s s e T R i e B e e e e L
| 3rd Line | | | | | | | | | | | | | | | | | |
Rt s e T R i e e e e e e e
| 4th Line | | | | | | | | | | | | | | | | | |
Rttt B e T Rt e e e e s T L LT
| 5th Line | | | | | | | | | | | | | | | | [ |
o +
Step 2: After writing out your message, next count the number of characters on each line.

Number of Characters
Per Line
(including spaces)

COFFEE WORLD 12
999-555-1111 12
222 EAST MAIN STREET 16
OPEN 7AM TO 6PM 15
WORLD OF COFFEES 16
Step 3: Next, fill in the chart, filling in extra unused characters with blank spaces. Note that blank spaces

were added at the beginning and end of each line in order to CENTER the logo. Otherwise, the
logo lines will align to the right side of the receipt.

o +
| 1st Line |00 |00 OO | C | O| F|F|E]|EI|O | W]|]O|RI|L]|D]|O0 |00 |
e s s s
| 2nd Line [00 |00 |00 |39 139 |39 |78 |35 |35 |35 |78 31 |31 |31 |31 |00 |00 |
et o it S s s et e
| 3rd Line |00 |32 |32 |32 |00 | E | A | S| T |00 | M|A | I |NIOO | S| T/
et o it S s s et e
| 4th Line |[0O0O |l O | P | E | N |00 |37 | A | M |00 | T ]| O |00 |36 | P | M |00 |
et o it S s s et e
| 5th Line /OO |l W|] O|R| L |DIJOO] O] FI|OO|] C|O|]F | F|E]|E/| S|
- +

Note: Re: Programming Numbers in Logo Message:
If you require the printing of numbers, for example, for a telephone number or part of the street address, the numbers must be
entered using the Alphanumeric Code Chart on Page 43. For example, for the telephone number "999-555-1111" in the above
example, the number 9 was programmed using the character code "39"; the number 5 was programmed using the code "35", etc.
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(Continued) PROGRAMMING ALPHANUMERIC DESCRIPTIONS

PRINTED RESULT - EXAMPLE OF PROGRAMMED STORE LOGO:

COFFEE WORLD

|:]|:If!_[’f|£',_1 1 1 ;

o O e

cce ERST HAIN 5T
UPEN TAM TO GPH
WORLD OF LOFFEES

Step 4: Program your logo

1. Turn the key to the "PRG" (PROGRAM) position.

2. If a Manager Password has been programmed, ENTER the (PASSWORD #), then PRESS the [CLERK] key, or if you did not

program a Manager Password, go to Step 3.

3. ENTER (20), PRESS [QTY/TIME], ENTER (total of lines to be programmed - 5 lines, maximum), then PRESS the [AMT
TEND/TOTAL] key.

Example: To program 5 lines:

"PRG" + (20) + [QTY/TIME] + (5) + [AMT TEND/TOTAL]

4. 1stlLine: ENTER (21), PRESS [QTY/TIME], ENTER (the first line of the logo - 17 characters, maximum), then the [AMT

TEND/TOTAL] key.

5. 2ndLine: ENTER (22), PRESS [QTY/TIME], ENTER (the second line of the logo - 17 characters, maximum), then the
[AMT TEND/TOTAL] key.

6. 3rdLine: ENTER (23), PRESS [QTY/TIME], ENTER (the third line of the logo - 17 characters, maximum), then the

[AMT TEND/TOTAL] key.

7. 4thLine: ENTER (24), PRESS [QTY/TIME], ENTER (the fourth line of the logo - 17 characters, maximum), then the
[AMT TEND/TOTAL] key.

8. 5thLine: ENTER (25), PRESS [QTY/TIME], ENTER (the fifth line of the logo - 17 characters, maximum), then the [AMT

TEND/TOTAL] key.

NOTE: If you wish to change the programming of any lines it is only necessary to re-enter the number of the line you wish to change
and continue with the procedure above.

Example: If you wish to change the wording in line 3, ENTER (23), PRESS [QTY/TIME], ENTER (the third
line of the logo - 17 characters, maximum), then PRESS the [AMT TEND/TOTAL] key.

If you wish to print less than 5 lines for the logo, at Step 4, Number 3, enter the number of lines desired. If you enter only 2 lines, just
the first two lines of the logo will print. The number of lines printed will be counted from the first line of the logo.

Example:
3. ENTER (20), PRESS [QTY/TIME], ENTER (2), then PRESS the [AMT TEND/TOTAL] key.

Only the following portion of the default logo will print:

1St Llne- kkkkkkkkkkhkkhkkhkkhx

2nd Line: YOUR RECEIPT
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PROGRAMMING ALPHANUMERIC DESCRIPTIONS (Continued)

TO PROGRAM A COMMERCIAL MESSAGE

Note: The commercial message can be set to print directly under the store logo at the top or bottom of the
receipt by changing the setting in Flag 8, Option 8 on Page 55.

STEP 1:
Before proceeding with the actual Commercial Message programming, fill out the worksheets (Steps 1, 2 & 3) from Page 45.

Example of Commercial Message:

Fmmm e +
| COFFEES |
|  FRESHLY \
| GROUND \

| TOYOUR \

|  ORDER \
fomm e +

STEP 2:

1. Turnthe key to the "PRG" (PROGRAM) position.

2. If a Manager Password has been programmed, ENTER the (PASSWORD #), then PRESS the [CLERK] key, or if you did not
program a Manager Password, go to Step 3.

3. ENTER (26), PRESS [QTY/TIME], ENTER (the total number of lines to be programmed, maximum 5 lines), then
PRESS the [AMT TEND/TOTAL] key.

Example: To program 5 lines:

"PRG" + (26) + [QTY/TIME] + (5) + [AMT TEND/TOTAL]

4. 1stlLine: ENTER (27), PRESS [QTY/TIME], ENTER (the first line of the message - 17 characters, maximum), then the
[AMT TEND/TOTAL] key.

5. 2ndLine: ENTER (28), PRESS [QTY/TIME], ENTER (the second line of the message - 17 characters, maximum), then
the [AMT TEND/TOTAL] key.

6. 3rdLine: ENTER (29), PRESS [QTY/TIME], ENTER (the third line of the message - 17 characters, maximum), then the
[AMT TEND/TOTAL] key.

7. 4thLine: ENTER (30), PRESS [QTY/TIME], ENTER (the fourth line of the message - 17 characters, maximum), then
the [AMT TEND/TOTAL] key.

8. 5thLine: ENTER (31), PRESS [QTY/TIME], ENTER (the fifth line of the message - 17 characters, maximum), then the
[AMT TEND/TOTAL] key.

NOTE: If you wish to change the programming of any lines it is only necessary to re-enter the number of the line you wish to
change and continue with the procedure above.

Example: If you wish to change the wording in line 3, ENTER (29), PRESS [QTY/TIME], ENTER (the third
line of the logo - 17 characters, maximum), then PRESS the [AMT TEND/TOTAL] key.

If you wish to print less than 5 lines for the commercial message, at item number 3, enter the number of lines desired. If you enter
only 2 lines, just the first two lines of the logo will print. The number of lines printed will be counted from the first line of the logo.
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FLAG OPTIONS

A total of 16 system programming options (known as FLAGS) are offered on this cash register. They are preset at the factory to
accommodate the most commonly used selections. Each flag option can be changed or updated at any time as needed.

NOTE: Most flags have been factory preset at "0". They only need to be programmed if you wish to change any option from the
default setting.

The following is a brief description of the function selection flags available, but it is not necessary to set every one. Select only those
you need.

FLAG
NUMBER DESCRIPTION

1 This flag is used to select the comma or period symbol to separate thousands; time and date
display; sequence of entering multiple quantity sales and number of decimal places.

2 This flag is used to select the rounding method; percentages and multiplication calculations.

3 This flag allows you to select the rounding method for tax calculations.

4 This flag is used to select the print format options for the receipt and journal modes.

5 This flag is used to select the print format option for sales tax information in the journal and receipt
modes.

6 This flag is used to select "0" pricing; grand total calculation; hourly report print format; selecting
department total calculation options; and clerk ID entry restriction.

7 This flag is used to choose maximum PLU of 800 or 1600, to limit the use of RA, PO, VOID, CPN
and NOSALE keys in the REG mode; split tendering and compulsory tendering.

8 This flag is used to select stub receipts, duplicate receipt options; department shift, transaction
number reset, compulsory cash declaration and print position of date, time and commercial
message.

9 This flag is used to select the clerk report; and the clerk password entry.

10 This flag is used to select print format options for management reports.

11 This flag is used to select duplicate reports; printing format of CASH, CHARGE and CHECK; print
format options for PLU and management reports.

12 This flag is used to select Canadian Tax options.

13 This flag is not used.

14 This flag is not used.

15 This flag is used to set the number of line feeds after printing the receipt in the receipt mode.

16 This flag is used to enable/disable the keystroke sound resulting from pressing any numeric key or
function key and to determine if the cash drawer will open when finalizing a sale with the AMT
TEND/TOTAL, CHARGE/VALID or CHECK keys.
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FLAG OPTIONS (Continued)

FLAG 1:

"PRG" + (1) + [RA] + (1 23456 7 8) + [AMT TEND/TOTAL]

NOTE: If you need to change the setting for any of the options selectable with this flag, you must enter either "0" or "1" for all 8 options
in order to make the change(s) you require and to reconfirm the default settings for the remaining options.

Select SELECT the SYMBOL to SEPARATE THOUSANDS, TIME or DATE DISPLAY
Options SEQUENCE of ENTERING MULITPLE QUANTITY SALES and NUMBER of DECIMAL PLACES
1 0 = Not used.
2 0 = Not used.
3 0 = Not used.
4 0 =Print"," (comma) as punctuation symbol.
1 =Print "." (period) as punctuation symbol.
5 0 = Display the current time when you press the [QTY/TIME] key.
1 = Display the date when you press the [QTY/TIME] key.
6 0 = First enter the quantity, then enter the price.
1 = First enter the price, then enter the quantity.
7,8 00=0 Decimal position for monetary system.
01=0.0 Decimal position for monetary system.
10=0.00 Decimal position for monetary system.
11 =0.000 Decimal position for monetary system.
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(Continued) FLAG OPTIONS

FLAG 2: This flag allows you to select the Swiss method used for rounding in percentage and

multiplication calculations.

"PRG" + (2) + [RA] + (1 2 3) + [AMT TEND/TOTAL]

NOTE: If you need to change the setting for any of the options selectable with this flag, you must enter either "0" or "1" for all 3 options
in order to make the change(s) you require and to reconfirm the default settings for the remaining options.

Select ROUNDING METHOD and
Options MULTIPLICATION CALCULATIONS
1 0 = Do not select the Swiss method of rounding.

1 = Select the Swiss method of rounding.

2 0 = Select the first digit in the decimal to be rounded in percentage and
multiplication calculations.
1 = Select the last digit to be rounded in percentage and multiplication calculations.

3 0 = Rounding down (0.1 to 0.9 becomes 0.0)
5 = Rounding (0.1 to 0.4 becomes 0.0, 0.5 to 0.9 becomes 1.0)
9 = Rounding up (0.1 to 0.9 becomes 1.0)

FLAG 3: This flag allows you to select the method used for rounding in tax calculation. The point at which

rounding takes place depends on this flag #2 setting.

PRG" + (3) + [RA] + (1 2 3) + [AMT TEND/TOTAL]

NOTE: If you need to change the setting for any of the options selectable with this flag, you must enter either "0" or "1" for all 3 options in

order to make the change(s) you require and to reconfirm the default settings for the remaining options.

Select ROUNDING METHOD
Options for TAX CALCULATIONS
1 0 = Do not select the Swiss method of rounding.

1 = Select the Swiss method of rounding.

2 0 = Select the first digit in the decimal to be rounded in tax calculations.
1 = Select the last digit in the decimal to be rounded in tax calculations.

3 0 = Rounding down (0.1 to 0.9 becomes 0.0)
5 = Rounding (0.1 to 0.4 becomes 0.0 and 0.5 to 0.9 becomes 1.0)
9 = Rounding up (0.1 to 0.9 becomes 1.0)
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FLAG OPTIONS (Continued)

FLAG 4:

"PRG" + (4) + [RA] + (1 23 4 56 7 8) + [AMT TEND/TOTAL]

NOTE: If you need to change the setting for any of the options selectable with this flag, you must enter either "0" or "1" for all 8 options in
order to make the change(s) you require and to reconfirm the default settings for the remaining options.

Select PRINT FORMAT OPTIONS
Options for RECEIPT and JOURNAL
1 0 = Print the item count on the receipt/journal.
1 = Do not print the item count on the receipt/journal.
2 0 = Not used.
34 00 = Year, month, date, in that order.

01 = Month, date, year, in that order.
10 = Date, month, year, in that order.

5 0 = Print the date on the journal at Registration mode.
1 = Do not print the date on the journal at Registration mode.

6 0 = Print the time on the receipt/journal.
1 = Do not print the time on the receipt/journal.

7 0 = Display and print the time in 12 hour (AM/PM) format.
1 = Display and print the time in 24 hour format.

8 0 = Print the transaction number (consecutive number) on the receipt/journal.
1 = Do not print the transaction number (consecutive number) on the receipt/journal.
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(Continued) FLAG OPTIONS

FLAG 5:

"PRG" + (5) + [RA] + (L 234 5 6 7 8) + [AMT TEND/TOTAL]

NOTE: If you need to change the setting for any of the options selectable with this flag, you must enter either "0" or "1" for all 8 options in
order to make the change(s) you require and to reconfirm the default settings for the remaining options.

Select PRINT FORMAT OPTIONS for SALES TAX INFORMATION
Options on JOURNAL and RECEIPT

1 0 = Not used.

2 0 = Not used.

3 0 = Do not print the tax rate when printing the individual tax amount on the

receipt/journal.
1 = Print the tax rate when printing the individual tax amount on the receipt/journal.

4 0 = Enable printing the tax symbol.
1 = Disable printing the tax symbol.
5 0 = Print the summary tax amount of tax 1, 2, 3, 4.
1 = Print the individual tax amount of tax 1, 2, 3, 4.
6 0 = Do not print the taxable amount.
1 = Print the taxable amount.
7 0 = Do not print the Value Added Tax (VAT) on the receipt/journal.

1 = Print the Value Added Tax (VAT) on the receipt/journal.

8 0 = Do not print the VAT separately for items which are taxable.
1 = Print the VAT separately for items which are taxable.
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FLAG OPTIONS (Continued)

FLAG 6:

"PRG" + (6) + [RA] + (1 234 56 7 8) + [AMT TEND/TOTAL]

NOTE: If you need to change the setting for any of the options selectable with this flag, you must enter either "0" or "1" for all 8 options in
order to make the change(s) you require and to reconfirm the default settings for the remaining options.

Select "0" PRICING, NON RESETTABLE GRAND TOTAL CALCULATION, HOURLY REPORT
Options PRINT FORMAT, SELECTING DEPARTMENT TOTAL CALCULATION OPTIONS
and CLERK ID ENTRY RESTRICTION
1 0 = Not used.
2 0 = Disable unit price "0" entry on department and PLU operation.

1 = Enable unit price "0" entry on department and PLU operation.

3 0 = Print the grand total as a net sales amount on the "Z" report; includes all calculations
with +9%, -%, -/CPN, Voids and Returns.

1 = Print the grand total as a gross sales amount on the "Z" report; not including calculations
with +%, -%, -/CPN, Voids and Returns.

4 0 = Print the number of transactions on the hourly report.
1 = Print the number of items on the hourly report.

5 0 = Print the department total sales amount as a gross amount on the report; the total
amount including calculations made with the [-/CPN] key.

1 = Print the department total sales amount as a gross amount on the report; the total amount
not including calculations made with the [-/CPN] key.

6 0 = Print the department total sales amount as a gross amount on the report: the total
amount including calculations made with the [+%)] and [-%] keys.

1 = Print the department total sales amount as a gross amount on the report: the total amount
not including calculations made with the [+%] and [-%] keys.

7 0 = Do not automatically add the preset percentage for the [+%] key to the sales
amount.
1 = Automatically add the preset percentage for the [+%)] key to the sales amount.

8 0 = Disable pressing another clerk ID password during a sales transaction.
1 = Enable pressing another clerk ID password during a sales transaction.
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(Continued) FLAG OPTIONS

FLAG 7:

"PRG" + (7) + [RA] + (1 234 56 7 8) + [AMT TEND/TOTAL]

NOTE: If you need to change the setting for any of the options selectable with this flag, you must enter either "0" or "1" for all 8 options
in order to make the change(s) you require and to reconfirm the default settings for the remaining options.

Select USE of RA, PO, VOID, MAXIMUM PLU SELECTION, -, -% and #/ST KEYS in "R" MODE,
Options SPLIT TENDERING and COMPULSORY TENDERING
1 0 =800 maximum PLUs - allows periodic reports.

1 =1600 maximum PLUs - does not allow periodic reports.

2 0 = Enable using [RA] [PO] keys in the "REG" (Register) position.
1 = Disable using [RA] [PO] keys in the "REG" (Register) position.

3 0 = Enable the [VOID] [CPN] [RET] keys used as minus departments in the "REG" mode.
1 = Disable the [VOID] [CPN] [RET] keys used as minus departments in the "REG" mode.

4 0 = Enable pressing just the [#/ST] key to open the cash drawer.
1 = Disable pressing just the [#/ST] key to open the cash drawer.

5 0 = Enable pressing the [#/ST] key immediately after entering numeric keys.
1 = Disable pressing the [#/ST] key immediately after entering numeric keys.

6 0 = Enable registering transactions which more than one media is received, for example,
cash and a check (split tendering).

1 = Disable registering transactions which more than one media is received, for example, cash

and a check (split tendering).

7 0 = Enable registering the amount received from a customer and the calculation of the
change.

1 = Disable registering the amount received from a customer and the calculation of the
change.

8 0 = Do not require the amount received from a customer to be registered (compulsory
tendering).
1 = Require the amount received from a customer to be registered.
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FLAG OPTIONS (Continued)

FLAG 8:

NOTE: If you need to change the setting for any of the options selectable with this flag, you must enter either "0" or "1" for all 8 options

"PRG" + (8) + [RA] + (1 234 56 7 8) + [AMT TEND/TOTAL]

in order to make the change(s) you require and to reconfirm the default settings for the remaining options.

SELECTING STUB RECEIPT and DUPLICATE RECEIPT PRINTING OPTIONS,

Select DEPARTMENT SHIFT, TRANSACTION NUMBER RESET, COMPULSORY CASH
Options DECLARATION and PRINT POSITION of DATE, TIME, COMMERCIAL MESSAGE, etc.

1 0 = Enable issuing a stub receipt (printed total only).
1 = Disable issuing a stub receipt (printed total only).

2 0 = Disable issuing a second complete receipt immediately after issuing the first one.
1 = Enable issuing a second complete receipt immediately after issuing the first one.

34 00 = Return automatically to the "Department 1 to 20 entry mode" after each registration
of department item.

01 = Return automatically to the "Department 1 to 20 entry mode" when the transaction is
finalized.
10 = Stay in the "Department 21 to 40 entry mode" until the [DEPT/SHIFT] key is pressed
again to change back to the "Department 1 to 20 entry mode".

5 0 = Do not reset the transaction number (consecutive number) after issuing the "Z"
report.
1 = Reset the transaction number (consecutive number) after issuing the "Z" report.

6 0 = Cash declaration is not compulsory before a"Z1" reading.
1 = Cash declaration is compulsory before a "Z1" reading.

7 0 =Print a programmed Date, Time, Transaction # and Clerk Name at the end of the
receipt.
1 = Print a programmed Date, Time, Transaction # and Clerk Name on the header position of
the receipt.

8 0 = Print a programmed commercial message on the header position on the receipt.

1 = Print a programmed commercial message on the trailer position on the receipt.
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(Continued) FLAG OPTIONS

FLAG 9:

"PRG" + (9) + [RA] + (1 234 56 7 8) + [AMT TEND/TOTAL]

NOTE: If you need to change the setting for any of the options selectable with this flag, you must enter either "0" or "1" for all 8 options
in order to make the change(s) you require and to reconfirm the default settings for the remaining options.

Select TRAINING MODE OPTIONS, CLERK REPORT
Options and CLERK PASSWORD ENTRY
1 0 = Not used.
2 0 = Not used.
3 0 = Enable reports for training.
1 = Disable reports for training.
4 0 = Transaction Counter does not count up while in the Training Mode.
1 = Transaction Counter does count up while in the Training Mode.
5 0 = Not used.
6 0 = Do not require a manager password when issuing an individual clerk report.
1 = Require a manager password when issuing an individual clerk report.
7 0 = Do not reset the clerk password after each sales transaction is finished.
1 = Reset the clerk password after each sales transaction is finished.
8 0 =Do not reset the clerk password each time the position of the control lock is
changed.

1 = Reset the clerk password each time the position of the control lock is changed.
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FLAG OPTIONS (Continued)

FLAG 10:

"PRG" + (1)(0) + [RA] + (1 2 34 56 7 8) + [AMT TEND/TOTAL]

NOTE: If you need to change the setting for any of the options selectable with this flag, you must enter either "0" or "1" for all 8 options
in order to make the change(s) you require and to reconfirm the default settings for the remaining options.

Select PRINT FORMAT OPTIONS
Options for MANAGEMENT REPORTS
1 0 = Skip printing PLU items with sales amounts of "0" on the reports.

1 = Print PLU items with sales amounts of "0" on the reports.

2 0 = Skip printing items with sales amounts of "0" on the reports.
1 = Print items with sales amounts of "0" on the reports.

3 0 = Print cash amount and check in the drawer on the reports.
1 = Do not print cash amount and check in the drawer on the reports.

4 0 = Print non taxable amount on the reports.
1 = Do not print non taxable amount on the reports.

5 0 = Print the total sales for departments on the reports.
1 = Do not print the total sales for departments on the reports.

6 0 = Print the gross sales on the reports.
1 = Do not print the gross sales on the reports.

7 0 =Print the grand total amount on the reports.
1 = Do not print the grand total amount on the reports.

8 0 = Print voided amounts on the reports.
1 = Do not print voided amounts on the reports.
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(Continued) FLAG OPTIONS

FLAG 11:

"PRG" + (1)(1) + [RA] + (1 2 34 56 7 8) + [AMT TEND/TOTAL]

NOTE: If you need to change the setting for any of the options selectable with this flag, you must enter either "0" or "1" for all 8 options
in order to make the change(s) you require and to reconfirm the default settings for the remaining options.

Select SELECTING DUPLICATE REPORT, PRINTING FORMAT of CASH, CHARGE and CHECK,
Options PRINT FORMAT OPTIONS for PLU and MANAGEMENT REPORTS
1 0 =Do not allow a duplicate "Z" report to print.

1 = Allow a duplicate "Z" report to print.

2 0 = Print the total amount and type of transaction such as "CASH", "CHARGE" and
"CHECK" in double-wide characters.

1 = Do not print the total amount and type of transaction such as "CASH", "CHARGE" and
"CHECK" in double-wide characters.

3 0 = Not used.

4 0 = Print a PLU code number on PLU reports.
1 = Do not print a PLU code number on PLU reports.

5 0 = Print the report number ("Z2" Counter) on the periodic report.
1 = Do not print the report number ("Z2" Counter) on the periodic report.

6 0 = Print the report number ("Z1" Counter) on the daily report.
1 = Do not print the report number ("Z1" Counter) on the daily report.

7 0 = Print the report number ("X2" Counter) on the periodic report.
1 = Do not print the report number ("X2" Counter) on the periodic report.

8 0 = Print the report number ("X1" Counter) on the daily report.
1 = Do not print the report number ("X1" Counter) on the daily report.
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FLAG OPTIONS (Continued)

FLAG 12:

NOTE: If you need to change the setting for any of the options selectable with this flag, you must enter either "0" or "1" for all 8 options

"PRG" + (1)(2) + [RA] + (1 2 34 56 7 8) + [AMT TEND/TOTAL]

in order to make the change(s) you require and to reconfirm the default settings for the remaining options.

Select CANADIAN TAX
Options OPTIONS

1 0 = Not used.

2 0 = Not used.

3 0 = Not used.

4 0 =Include TAX1 (GST) in TAX4 (PST): Only add TAX4 to items for which both TAX1
and TAX4 are set.
1 = Do not include TAX1 (GST) in TAX4 (PST): Only add TAX4 to items for which both
TAX1 and TAX4 are set.

5 0 =Include TAX1 (GST) in TAX3 (PST): Only add TAX3 to item for which both TAX1
and TAX3 are set.
1 = Do not include TAX1 (GST) in TAX3 (PST): Only add TAX3 to item for which both
TAX1 and TAXS are set.

6 0 =Include TAX1 (GST) in TAX2 (PST): Only add TAX2 to items for which both TAX1
and TAX2 are set.
1 = Do not include TAX1 (GST) in TAX2 (PST): Only add TAX2 to items for which both
TAX1 and TAX2 are set.

7 0 = Add PST to any items which include GST. This setting is valid only when you
select "1" for B1.
1= Add GST and PST to any items separately. This setting is valid only when you select
"1" for B1.

8 0 = Do not select the Canadian taxation system of tax on tax.

1 = Select the Canadian taxation system of tax on tax.
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FLAG 13:

FLAG 14:

FLAG 15:

NOTE: If you need to change the setting for any of the options selectable with this flag, you must enter either "0" or "1" for all options 1
and 2 in order to make the change(s) you require and to reconfirm the default settings for the remaining options.

(Continued) FLAG OPTIONS

NOT USED

NOT USED

"PRG" + (1)(5) + [RA] + (1 2) + [AMT TEND/TOTAL]

Select PAPER LINE FEED OPTION
Options on the RECEIPT
1 0 = Not used.
2 0-9 = Set the number of paper line feed after a sales transaction.
FLAG 16:

NOTE: If you need to change the setting for any of the options selectable with this flag, you must enter either "0" or "1" for all 8 options
in order to make the change(s) you require and to reconfirm the default settings for the remaining options.

"PRG" + (1)(2) + [RA] + (1 2 34 56 7 8) + [AMT TEND/TOTAL]

Select KEYSTROKE SOUND and
Options DRAWER OPENING OPTIONS
1 0 = Not used.
2 0 = Make a key stroke sound.
1 = Do not make a key stroke sound.
3 0 = Not used.
4 0 = Open the drawer when you press the [CHARGE 3] key.
1 = Do not open the drawer when you press the [CHARGE 3] key.
5 0 = Open the drawer when you press the [CHARGE 2] key.
1 = Do not open the drawer when you press the [CHARGE 2] key.
6 0 = Open the drawer when you press the [CHRG] key.
1 = Do not open the drawer when you press the [CHRG] key.
7 0 = Open the drawer when you press the [CHECK/STUB] key.
1 = Do not open the drawer when you press the [CHECK/STUB] key.
8 0 = Open the drawer when you press the [AMT TEND/TOTAL] key.

1 = Do not open the drawer when you press the [AMT TEND/TOTAL] key.
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FLAG OPTIONS (Continued)

TO TAKE A FLAG REPORT

=

Turn the key to the "PRG" (PROGRAM) position.

2. If a Manager Password has been programmed, ENTER the (PASSWORD #), then PRESS the [CLERK] key, or if you did
not program a Manager Password, go to Step 3.

3.  PRESS[PLT/ALT], then PRESS the [RA] key.

YOUR RECEIPT
Thank You
Call Again

FLAG OPTIONS

01 01000010
02 000
03 005
04 00010000
05 00000000
06 00000000
07 00000000
08 00000000
09 00000000
10 00000000
11 00000000
12 00000000
13 00
14 00
15 00
16 00000000

02:42PM 01-05-1999

NNAN ARCNEERHIIKI MNI

61



PROGRAM CONFIRMATION REPORT

The Program Confirmation Report allows you to check your programming results.

TO TAKE A PROGRAM CONFIRMATION BASIC PRESET REPORT

=

"PRG" + [PLU/ALT] + [QTY/TIME]

Turn the key to the "PRG" (PROGRAM) position.
2. If a Manager Password has been programmed, ENTER the (PASSWORD #), then PRESS the [CLERK] key, or if you did

not program a Manager Password, go to Step 3.
3. PRESS [PLU/ALT], then PRESS the [QTY/TIME] key.

The following illustrates the Program Confirmation Basic Preset Report. The figures shown in this example are randomly chosen:

DATE

TIME

NOT USED

MACHINE #

PLUS % DISCOUNT
MINUS % DISCOUNT
COUPON

PLUS % FLAG SETTING
MINUS % FLAG SETTING
MINUS FLAG SETTING
TRANSACTION NUMBER PRESET

GRAND TOTAL

#N LOGO LINES PROGRAMMED
15T LOGO LINE
2"P LOGO LINE

3R"P LOGO LINE
4™ LOGO LINE
5™ LOGO LINE
# OF MESSAGE LINES
PROGRAMMED

TIME
TRANSACTION #

oA e A e A e A e A e e e e e
YOUR RECEIPT
Thank You
Call Again
oA e A e A e A e A e e e e e

BASIC PRESET

— 24 LOGO 4
B Vous servir est un plaisir
- 25 LOGO 5

T TN AN A A KA A AR

[ 26 MESSAGE LINE 0

— 1 01 DATE 11-05-1998
— 1 02 TIME 14:33
1l o03 0
—1 04 MCNO 00
— 1 05 +% 0.20%
—1 06 % 0.15%
——1 07 COUPON 0.00
——1 08 +% FLAG 00
——1-09 -% FLAG 00
—110 - FLAG 0012
11 CSCN 0001
12 X1CNT 0004
13 X2 CNT 0001
14 71 CNT 0003
T | 15 Z2CNT 0001
16 NRGT 1.01
17 TRAINING 0000
| 18 PASSWORD 0000
| 19 PASSWORD 0000
[ 20 LoGo LINE 5
—E- 21 LOGO 1
|20 e A A A e e A A Ao e e
— 22 LOGO 2
E VOTRE RECU
—|——23 LOGO 3
o E— Merci
!

- DATE
-~ CLERK #

02:34AM__ 01-05-1999
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PROGRAM CONFIRMATION REPORT (Continued)

TO TAKE A CONFIRMATION REPORT OF TAX RATE PROGRAMMING

"PRG" + [PLU/ALT] + [PO]

Lo

Turn the key to the "PRG" (PROGRAM) position.

2. If a Manager Password has been programmed, ENTER the (PASSWORD #), then PRESS the [CLERK] key, or if you did
not program a Manager Password, go to Step 3.

3. PRESS [PLU/ALT], then PRESS the [PQO] key.

TAX PRESET

TAX-1 0
5.0000%
00.00
TAX-2 0
7.50000%
00.00
TAX-3 0
8.0000%
00.00
TAX-4 0
7.0000%
00.00

02.42P  01-05-1999

—T— TAX RATE
—|_ #OF DECIMAL PLACES
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(Continued) PROGRAM CONFIRMATION REPORT

TO TAKE A CLERK CONFIRMATION REPORT

"PRG" + [PLU/ALT] + [CLERK]

Lo

Turn the key to the "PRG" position as desired.

2. If a Manager Password has been programmed, ENTER the (PASSWORD #), then PRESS the [CLERK] key, or if you did
not program a Manager Password, go to Step 3.

3. PRESS [PLU/ALT], then PRESS the [CLERK] key.

Important: A Clerk Reading must be closed out in the "Z" position.

CLERK PRESET
CLERK 1 11114
CLERK NAME TOM 1 CLERK NUMBER

CLERK 2 2222
JOAN 2

CLERK 3 3333
MARY 3

CLERK 4 4444
JOE 4

CLERK 5 0005
CLERK 5 [ CLERK PASSWORD

CLERK 6 0006
CLERK 6

CLERK 7 0007
CLERK 7

CLERK 8 0008
CLERK 8

CLERK 9 0009
CLERK 9

CLERK 10 0010 4—
CLERK 10

CLERK 11 0011
CLERK 11

CLERK 12 0012
CLERK 12

CLERK 13 0013
CLERK 13

CLERK 14 0014
CLERK 14

CLERK 15 0015
CLERK 15

10:59 AM 01-05-1999
0142 CLERK 1
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PROGRAM CONFIRMATION REPORT (Continued)

TO TAKE A DEPARTMENT REPORT

"PRG" + [PLU/ALT] + [DEPT]

(any key)
NOTE: If a description has been
programmed, the name will print
instead of the Dept. #
DEPARTMENT NAME____| DEPT PRESET
OR NUMBER DEPTO1 DEPTO1 ——
PRICE 1.99 T PRE-SET PRICE
FLAG 00001 T
DEPTO02 DEPTO02
PRICE 250 }TAX STATUS
FLAG 00000 T
DEPTO3 DEPTO3
PRICE 3.00
FLAG 00001
DEPTO04 DEPTO04
PRICE 0.00
FLAG 00000
DEPTO5 DEPTO5
PRICE 0.00
FLAG 00000
DEPTO6 DEPTO6
PRICE 0.00
FLAG 00000
DEPTO7 DEPTO7
PRICE 0.00
FLAG 00000
DEPTO08 DEPTO8
PRICE 0.00
FLAG 00000
DEPTO09 DEPTO09
PRICE 0.00
FLAG 00000
DEPT10 DEPT10
PRICE 0.00
FLAG 00000
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PLU CONFIRMATION REPORT

The PLU Confirmation Report allows you to check all PLUs programmed.

TO TAKE A PLU CONFIRMATION REPORT

=

"PRG" + [PLU/ALT] + [PLU]

Turn the key to the "PRG" (PROGRAM) position.

2. If a Manager Password has been programmed, ENTER the (PASSWORD #), then PRESS the [CLERK] key, or if you did
not program a Manager Password, go to Step 3.
3. PRESS [PLU/ALT], then PRESS the [PLU] key.

The following illustrates the PLU Confirmation Report. The figures shown in this example are randomly chosen:

PLU PRESET
PLUNUMBER—1—— PLU 001 APPLE PLU DESCRIPTION
PRICE 1.99 —— PLU PRICE
LINK# 01 —— LINKED TO DEPT 1
PLU 002 MILK
PRICE 2.50
LINK# 02
PLU 003 BREAD
PRICE 3.99
LINK# 03
PLU 004 PLU 004
PRICE 0.01
LINK# 01
12:22AM 01-05-1999
0004 CLERK 1

TO TAKE A PLU RANGE REPORT

"PRG" + (PLU #) + [PLU/ALT] + (PLU End #) + [PLU]
1-800 1-800 (4 digits)

66



TRANSACTION EXAMPLES FOR OPERATING THE CASH REGISTER

The examples in this section show how to ring up different types of transactions. A maximum of 7 digits may be used to enter a price.

IMPORTANT:
REMINDER:

NOTE: Turn the key to the "REG" (REGISTER) position for registering sales transactions.

It is not necessary to press the Decimal Point when ringing up a price.
If Clerk Numbers are programmed, be sure to ENTER the (CLERK #), then PRESS the
[CLERK] key before ringing up a sale.

SAMPLE RECEIPT

The sample receipt below illustrates general transaction information you will see printed on a receipt:

DEPARTEMENT# _E_ DEPTO1 1 1.00
— DEPTO02 2.99
QUANTITY SOLD - ITEMCT 2
TAX 0.06
TOTAL 4.05
CASH TENDERED ——— ~agH D 10.00
CHANGE 5.95
TIME 11:56AM 01-05-1999 —
oo|o4 CLERK 1
TRANSACTION # CLERK #

TAX RATE APPLIED

DATE

TRANSACTION SYMBOLS: The following symbols will appear on transaction receipts:

Name or

No. 1 to No. 15:1 Through 15 Clerks NO SALE:
CASH:Cash Transaction Total
CHECK: Check Transaction Total VOID:
CHARGE: Charge Transaction Total RETURN:
SUB-TTL: Subtotal (Excludes Tax) COUPON:
TOTAL: Total of Sale R/A:
CHANGE: Change P/O:
Q: Number of Items Being Multiplied PLU:
@: Dollar Amount Being Multiplied
1: Tax 1 Rate Applied to a Sale
2: Tax 2 Rate Applied to a Sale
N: Number of Transactions X or Z ReportITEM CT:
CASH TD: Amount Tendered
-%: Minus Percent Discount
+%: Plus Percent
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No-Sale Function or Open Cash Drawer
indicates when #/ST/NS is pressed.
Void

Return (Refund)

Prints When the -/CPN

Received on Account

Paid Out

Followed by a 1-3 digit number on the
left side of the receipt and the amount
on the right side represents a PLU #, or
a description that has been
programmed

Quantity of Items Sold




TRANSACTION EXAMPLES FOR OPERATING THE CASH REGISTER

NOTE: Turn the key to the "REG" (REGISTER) position for registering sales transactions.

IMPORTANT: Itis not necessary to press the Decimal Point when ringing up a price.

REMINDER: If Clerk Numbers are programmed, be sure to ENTER the (CLERK #), then PRESS the
[CLERK] key before ringing up a sale.

In the examples below, Department 1 is programmed as taxable with a 6% (TAX 1) rate and Clerk #1 is used.

EXAMPLE 1: CASH SALE WITHOUT TENDERING CHANGE - (Ring up a $1.00 item in Department 1):

1. ENTER (100), then PRESS the [DEPARTMENT 1] key. DEPTO1 11.00
2. PRESS the [#/ST/NS] key. The #/ST/NS key does not ITEMCT 1
need to be depressed if you do not want the subtotal of a TAX 0.06
sale to print. CASH 1.06
3.  PRESS the [ST/W/TAX] key. 04:24PM  01-05-1999
4. PRESS the [AMT TEND/TOTAL] key. 0007 CLERK 1
EXAMPLE 2: CASH SALE WITH TENDERING CHANGE - (Ring up a $1.00 item in Department 1 and compute change from
$5.00 cash tendered):
DEPTO1 | 1.00
1. ENTER (100), then PRESS the [DEPARTMENT 1] key. ITEMCT 1
2. PRESS the [#/ST/NS] key. The #/ST/NS key does not TAX 0.06
need to be depressed if you do not want the subtotal of a TOTAL 1.06
sale to print. CASH TD 5.00
3. PRESS the [ST/W/TAX] key. CHANGE 3.94
4. ENTER (500), then PRESS the [AMT TEND/TOTAL] key. 04:25PM  01-05-1999
0009 CLERK 1
EXAMPLE 3: USING THE DEPT SHIFT key AND TENDERING CHANGE - (Ring up a $1.00 item in Department 1, $2.00 in
Department 2 and $3.00 in Department 1 and compute change from $10.00 cash tendered):
DEPTO1 | 1.00
1. ENTER (100), and then PRESS the [DEPARTMENT 1] key. DEPTO02 2.00
2. ENTER (200), then PRESS the [DEPARTMENT 2] key. DEPTO1 | 3.00
3. ENTER (300), then PRESS the [DEPARTMENT 1] key. ITEMCT 3
4, PRESS the [ST/W/TAX] key. TAX 0.24
5. ENTER (1000), then PRESS the [AMT TEND/TOTAL] key. TOTAL 6.24
CASHTD 10.00
CHANGE 3.76

04:26PM  01-05-1999
0010 CLERK 1
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TRANSACTION EXAMPLES FOR OPERATING THE CASH REGISTER

NOTE: Turn the key to the "REG" (REGISTER) position for registering sales transactions.

IMPORTANT: Itis not necessary to press the Decimal Point when ringing up a price.

REMINDER: If Clerk Numbers are programmed, be sure to ENTER the (CLERK #), then PRESS the
[CLERK] key before ringing up a sale.

In the examples below, Department 1 is programmed as taxable with a 6% (TAX 1) rate and Clerk #1 is used.

EXAMPLE 4: CHARGE SALE - (Ring up a $1.00 item in Department 1 and finalize the sale with the CHG key):

1. ENTER (100), then PRESS the [DEPARTMENT 1] key. DEPTO1 | 1.00

2. PRESS the [CHARGE/VALID] key. Itis not necessary to enter ITEMCT 1
any amounts before pressing the Charge key. TAX 0.06
CHARGE 1.06

04:27PM  01-05-1999
0011 CLERK 1

EXAMPLE 5: CHECK SALE - (Ring up a $1.00 item in Department 1 and finalize the sale with the CHK key):

1. ENTER (100), then PRESS the [DEPARTMENT 1] key. DEPTO1 | 1.00

2. PRESS the [CHECK/STUB] key. When needing to tender ITEMCT 1
change with the Check key, enter the amount of the TAX 0.06
check before pressing the Check key. CHECK 1.06

04:27PM  01-05-1999
0012 CLERK 1

EXAMPLE 6: SPLIT TENDERING SALE - (Ring up a $15.00 item in Department 1, split the total of the sale between $5.00 in cash
payment and $10.90 in charge payment):

1. ENTER (1500), then PRESS the [DEPARTMENT 1] key. DEPTO1 | 15.00

2. PRESS the [ST/WITAX] key. ITEMCT 1

3. ENTER (500), then PRESS the [AMT TEND/TOTAL] key. TAX 0.90

4. PRESS the [CHARGE/VALID] key. TOTAL 15.90

CASH TD 5.00

Note: In using the Split Tendering function, the amount in CHARGE 10.90
cash must always be registered first. Split Tendering 04:28PM  01-05-1999
can also be finalized with the Check key. Simply 0013 CLERK1

substitute the Check key in Step 4 of this example.
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TRANSACTION EXAMPLES FOR OPERATING THE CASH REGISTER

NOTE: Turn the key to the "REG" (REGISTER) position for registering sales transactions.

IMPORTANT: Itis not necessary to press the Decimal Point when ringing up a price.

REMINDER: If Clerk Numbers are programmed, be sure to ENTER the (CLERK #), then PRESS the
[CLERK] key before ringing up a sale.

In the examples below, Department 1 is programmed as taxable with a 6% (TAX 1) rate and Clerk #1 is used.

EXAMPLE 7: NO-SALE FUNCTION - (Used primarily to open the drawer without ringing up a sale. For example, to give change):

1. PRESS the [#/ST/NS] key. NOSALE o#
04:28PM  01-05-1999
Note: The number of times the No-Sale key is used 0014 CLERK1

will be monitored on the Management Reports.

EXAMPLE 8: REGISTERING A REFERENCE NUMBER - (Used to print a number, up to 7 digits, to identify an
invoice number, credit card number or any other number on receipts. Ring up the number
1234567 in a standard sale):

1234567#
1. ENTER (1234567), PRESS the [#/ST/NS] key. DEPTO1 | 1.00
2. ENTER (100), PRESS the [DEPARTMENT 1] key. ITEMCT 1
3. PRESS the [AMT TEND/TOTAL] key. TAX 0.06
CASH 1.06
Note: The use of the reference number is not recorded 04-29PM  01-05-1999
in any activity counter or sales totals on the 0014 CLERK1

Management Reports.

EXAMPLE 9: MULTIPLYING BY A FRACTION - (Multiply the quantity of 1.25, i.e., 1% yards of fabric at $1.00 in Department 1):

1.  ENTER (1.25), then PRESS the [QTY/TIME] key. 1.25Q @1.00
Note: When multiplying by a fraction it is DEPTO1 | 1.25
necessary to use the decimal point. ITEMCT 1.25

2. ENTER (100), then PRESS the [DEPARTMENT 1] key. TAX 0.07

3. PRESS the [AMT TEND/TOTAL] key. CASH 1.32

04:29PM  01-05-1999

Note: The range of numbers from .01 to 999.99 can 0015 CLERK1

be used when ringing up the quantity of an item.
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TRANSACTION EXAMPLES FOR OPERATING THE CASH REGISTER

NOTE: Turn the key to the "REG" (REGISTER) position for registering sales transactions.

IMPORTANT: Itis not necessary to press the Decimal Point when ringing up a price.

REMINDER: If Clerk Numbers are programmed, be sure to ENTER the (CLERK #), then PRESS the
[CLERK] key before ringing up a sale.

In the examples below, Department 1 is programmed as taxable with a 6% (TAX 1) rate and Clerk #1 is used.

EXAMPLE 10: MULTIPLICATION SALE - (Ring up a $1.00 item 3 times in Department 1):

1. ENTER (3), then PRESS the [QTY/TIME] key. 3Q @1.00
2. ENTER (100), then PRESS the [DEPARTMENT 1] key. DEPTO1 | 3.00
3. PRESS the [AMT TEND/TOTAL] key. ITEMCT 3
TAX 0.18
Note: The range of numbers from .01 to 999.99 can be CASH 3.18
used when ringing up the quantity of an item. 04:30PM  01-05-1999

0016 CLERK1

EXAMPLE 11: REGISTERING A DEPARTMENT UNIT PRICE - (Assume Department 1 is pre-programmed for $1.00. Ring up this

price):
DEPTO1 | 1.00
1. PRESS the [DEPARTMENT 1] key. ITEMCT 1
2. PRESS the [AMT TEND/TOTAL] key. TAX 0.06
CASH 1.06
Note: Up to 40 preset prices can be accessed by the 04:31PM  01-05-1999
use of the 40 Department keys for quick ring-ups. 0018 CLERK1

EXAMPLE 12: MULTIPLICATION OF A DEPARTMENT UNIT PRICE - (Assume the Department 1 key is pre-programmed for $1.00.
Ring up this price three times):

1. ENTER (3), then PRESS the [QTY/TIME] key. 3Q @1.00
2. PRESS the [DEPARTMENT 1] key. DEPTO1 | 3.00
3. PRESS the [AMT TEND/TOTAL] key. ITEMCT 3
TAX 0.18
Note: Up to 40 preset prices can be accessed by the CASH 3.18
use of the 40 Department keys for quick ring-ups. 04:32PM  01-05-1999

0019 CLERK1
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TRANSACTION EXAMPLES FOR OPERATING THE CASH REGISTER

NOTE: Turn the key to the "REG" (REGISTER) position for registering sales transactions.
IMPORTANT: Itis not necessary to press the Decimal Point when ringing up a price.
REMINDER: If Clerk Numbers are programmed, be sure to ENTER the (CLERK #), then PRESS the

[CLERK] key before ringing up a sale.

In the examples below, Department 1 is programmed as taxable with a 6% (TAX 1) rate and Department 2 is programmed for no tax
and Clerk #1 is used.

EXAMPLE 13: EXEMPTING TAX ON AN ITEM - (Assume the Department 1 key is programmed as a taxable department. Ring up a
$1.00 item in Department 1 without charging tax):

1.  PRESS the [NON TAX] key. DEPTO1 1.00
2. ENTER (100), then PRESS the [DEPARTMENT 1] key. ITEM CT 1
3.  PRESS the [AMT TEND/TOTAL] key. CASH 1.00

04:32PM  01-05-1999
0020 CLERK1

EXAMPLE 14: ADDING TAX TO A NON TAXABLE DEPARTMENT - (Assume the Department 2 key is programmed for no tax and
the Department 1 key is programmed with a 6% TAX 1 tax rate. Ring up a $1.00 item in Department 2, charging

the 6% tax rate):

1. PRESS the [TAX 1] key. DEPTO2 | 1.00

2. ENTER (100), then PRESS the [DEPARTMENT 2] key. ITEM CT 1

3. PRESS the [AMT TEND/TOTAL] key. TAX 0.06
CASH 1.06

09:27AM  01-05-1999
0021 CLERK1
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TRANSACTION EXAMPLES FOR OPERATING THE CASH REGISTER

NOTE: Turn the key to the "REG" (REGISTER) position for registering sales transactions.

IMPORTANT: Itis not necessary to press the Decimal Point when ringing up a price.

REMINDER: If Clerk Numbers are programmed, be sure to ENTER the (CLERK #), then PRESS the
[CLERK] key before ringing up a sale.

In the examples below, Department 1 is programmed as taxable with a 6% (TAX 1) rate and Clerk #1 is used.

EXAMPLE 15: RECEIVED-ON-ACCOUNT SALE - ("Indicates money put in the cash drawer." Ring up $50.00 to show the beginning
cash-in-drawer amount for the day):

1. ENTER (5000), then PRESS the [RA] key. R/IA 50.00

2. PRESS the [AMT TEND/TOTAL] key. R/A CA 50.00
09:28AM  01-05-1999

Note: A Received-On-Account Sale can also be 0022 CLERK1

finalized with the CHECK key. This function
cannot be performed in the middle of a
sales transaction.

EXAMPLE 16: PAID-OUT SALE - (Indicates money taken out of the cash drawer." Ring up $10.00 to show money paid out of the
cash drawer):

1. ENTER (1000), then PRESS the [PQO] key. P/O 10.00

2. PRESS the [AMT TEND/TOTAL] key. P/O CA 10.00
09:28AM  01-05-1999

Note: A Paid-Out sale can also be finalized with the 0022 CLERK1

CHARGE/VALID and CHECK keys. This function cannot be
performed in the middle of a sales transaction.

EXAMPLE 17:RETURN SALE - (Refund a $1.00 item in Department 1 and refund a $1.50 item three times in Department 1):

1. PRESS the [RETURN] key. RETURN
2. ENTER (100), then PRESS the [DEPARTMENT 1] key. DEPTO1 | 1.00
3. PRESS the [RETURN] key. RETURN
4. ENTER (3), then PRESS the [QTY/TIME] key. 3Q @1.50
5. ENTER (150), then PRESS the [DEPARTMENT 1] key. DEPTO1 | 4.50
6. PRESS the [AMT TEND/TOTAL] key. ITEMCT 0

TAX -0.33
Note: The Return function can be performed in the middle CASH -5.83

of a sales transaction or by itself in a transaction. 09:29PM  01-05-1999

0022 CLERK1
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TRANSACTION EXAMPLES FOR OPERATING THE CASH REGISTER

NOTE: Turn the key to the "REG" (REGISTER) position for registering sales transactions.

IMPORTANT: Itis not necessary to press the Decimal Point when ringing up a price.

REMINDER: If Clerk Numbers are programmed, be sure to ENTER the (CLERK #), then PRESS the
[CLERK] key before ringing up a sale.

In the examples below, Department 1 is programmed as taxable with a 6% (TAX 1) rate and Department 2 is programmed for no tax
and Clerk #1 is used.

EXAMPLE 18: COUPON DISCOUNT SALE:
There are various versions of ringing up a Coupon Discount sale. Based on the option selected for the flag settings (refer to Pages

27-28 for details on programming), choose the example below which best serves your needs:

VERSION 1: In the following three examples, the flag settings for the Coupon key are programmed for all "0".

a. If no tax is programmed in your cash register, ring up
a $1.00 item in Department 2 and then deduct the 20¢ DEPTO2 1.00
coupon: COUPONN 0.20
ITEMCT 1
1. ENTER (100), then PRESS the [DEPARTMENT 2] key. CASH 0.80
2. ENTER (20), then PRESS the [-/CPN] key. 09:29AM  01-05-1999
3. PRESS the [AMT TEND/TOTAL] key. 0023 CLERK1
b. If you want to charge the tax rate on the original amount
of an item (the amount before the coupon is deducted),
ring up a $1.00 item in Department 1 (programmed for DEPTO1 I 1.00
Tax 1 - 6%), press (#/ST/NS] and then deduct the 20¢ SUB-TTL 1.00
coupon: COUPON G 0.20
ITEMCT 1
1. ENTER (100), then PRESS the [DEPARTMENT 1) key. TAX 0.06
2. PRESS the [#/ST/NS) key. CASH 0.86
3. ENTER (20), then PRESS the [-/CPN) key. 09:30AM  01-05-1999
4. PRESS the [AMT TEND/TOTAL) key. 0024 CLERK1
C. If you want to charge the tax rate on the discounted
amount of an item (the amount after the coupon is
deducted), ring up a $1.00 item in Department 1 and DEPTO1 I 1.00
then deduct the 20¢ coupon: COUPONN | 0.20
ITEMCT 1
1. ENTER (100), then PRESS the [DEPARTMENT 1) key. TAX 0.04
2. ENTER (20), then PRESS the [-/CPN) key. CASH 0.84
3. PRESS the [AMT TEND/TOTAL) key. 09:38AM  01-05-1999

0025 CLERK1
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TRANSACTION EXAMPLES FOR OPERATING THE CASH REGISTER

NOTE: Turn the key to the "REG" (REGISTER) position for registering sales transactions.

IMPORTANT: Itis not necessary to press the Decimal Point when ringing up a price.

REMINDER: If Clerk Numbers are programmed, be sure to ENTER the (CLERK #), then PRESS the
[CLERK] key before ringing up a sale.

In the examples below, Department 1 is programmed as taxable with 6% (TAX 1) rate and Department 2 is programmed for no tax
and Clerk #1 is used.

EXAMPLE 19:MINUS PERCENTAGE DISCOUNT SALE:

There are various versions of ringing up a Minus Percentage Discount sale based on the option selected for the flag settings (refer to
Pages 29-30 for details on programming). Choose the example below which best serves your needs:

VERSION 1: In the following two examples, the flag settings for the Minus Percentage Discount Key are programmed for all

"0":
a. If no tax is programmed in your cash regqister, ring up a
$1.00 item in Department 2 and apply a pre-programmed
discount rate of 10%: DEPTO02 1.00
10 -%N 0.10

1. ENTER (100), then PRESS the [DEPARTMENT 2) key. ITEM CT 1

2. PRESS the [-%) key. If the Minus Percentage CASH 0.90
Discount Rate is NOT programmed, type in the 09:31AM  01-05-1999
discount rate before pressing the [-%) key. 0025 CLERK1

3. PRESS the [AMT TEND/TOTAL) key.

b. If you want to charge the tax rate on the discounted

amount of an item (the amount after the percentage

discount is deducted), ring up a $1.00 item in

Department 1 and apply a pre-programmed discount DEPTO1 | 1.00

rate of 10%: 10 -%N | 0.10

ITEMCT 1

1. ENTER (100), then PRESS the [DEPARTMENT 1) key. TAX 0.05

2. PRESS the [-%) key. If the Minus Percentage CASH 0.95
Discount Rate is NOT pre-programmed, type in the 09:32AM  01-05-1999
discount rate before pressing the [-%) key. 0027 CLERK1

3. PRESS the [AMT TEND/TOTAL) key.
VERSION 2: In the following example, the flag settings for the Minus Percentage Discount Key are programmed for "10%".

If you want to charge the tax rate on the original amount
of an item (the amount before the percentage discount is

deducted), ring up a $1.00 item in Department 1 and apply DEPTO1 | 1.00
a pre-programmed discount rate of 10%: SUB-TTL 1.00
10 -%G 0.10

1. ENTER (100), then PRESS the [DEPARTMENT 1) key. ITEM CT 1

2. PRESS the [#/ST/NS) key. TAX 0.05

3. PRESS the [-%) key. If the Minus Percentage CASH 0.95
Discount Rate is NOT pre-programmed, type in the 09:32AM  01-05-1999
discount rate before pressing the [-%) key. 0028 CLERK1

4. PRESS the [AMT TEND/TOTAL) key.
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TRANSACTION EXAMPLES FOR OPERATING THE CASH REGISTER

NOTE: Turn the key to the "REG" (REGISTER) position for registering sales transactions.

IMPORTANT: Itis not necessary to press the Decimal Point when ringing up a price.

REMINDER: If Clerk Numbers are programmed, be sure to ENTER the (CLERK #), then PRESS the
[CLERK] key before ringing up a sale.

In the examples below, Department 1 is programmed as taxable with a 6% (TAX 1) rate and Department 2 is programmed for no tax
and Clerk #1 is used.

EXAMPLE 20: PLUS PERCENTAGE SALE:

There are various methods of ringing up a Plus Percentage Sale based on the option selected for the flag settings (refer to Pages 31-
32 for details on programming). Choose the example below which best serves your needs:

VERSION 1:

In the following two examples, the flag settings for the Plus Percentage are programmed for all "0":

a. If no tax is programmed in your cash register, ring up a

$1.00 item in Department 2 and apply a pre-programmed

Plus Percentage Rate of 10%: DEPTO02 1.00
10 +%N 0.10
1. ENTER (100), then PRESS the [DEPARTMENT 2] key. ITEM CT 1
2. PRESS the [+%] key. If the Plus Percentage Rate CASH 1.10
is NOT pre-programmed, type in the plus percentage 09:32AM  01-05-1999
rate before pressing the [+%] key. 0029 CLERK1
3. PRESS the [AMT TEND/TOTAL] key.
b. If you want to charge the tax rate on the amount after
the Plus Percentage is added, ring up a $1.00 item in
Department 1 and apply a pre-programmed Plus Percentage DEPTO1 | 1.00
Rate of 10%: 10 +%N | 0.10
ITEMCT 1
1. ENTER (100), then PRESS the [DEPARTMENT 1] key. TAX 0.06
2. PRESS the [+%] key. If the Plus Percentage Rate CASH 1.16
is NOT pre-programmed, type in the Plus Percentage 09:33AM  01-05-1999
Rate before pressing the [+%] key. 0030 CLERK 1
3. PRESS the [AMT TEND/TOTAL] key.
VERSION 2: In the following example, the flag settings for the Plus Percentage Key are programmed for "100":

If you want to charge the tax rate on the original amount

of an item (the amount before the Plus Percentage is

added), ring up a $1.00 item in Department 1 and apply a DEPTO1 | 1.00
pre-programmed Plus Percentage Rate of 10%: SUB-TTL 1.00
10 +%G 0.10

1. ENTER (100), then PRESS the [DEPARTMENT 1] key. ITEMCT 1

2. PRESS the [#/ST/NS] key. TAX 0.06

3. PRESS the [+%] key. If the Plus Percentage Rate CASH 1.16
is NOT pre-programmed, type in the plus percentage 09:33AM  01-05-1999
rate before pressing the [+%] key. 0031 CLERK1

4. PRESS the [AMT TEND/TOTAL] key.
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TRANSACTION EXAMPLES FOR OPERATING THE CASH REGISTER

NOTE: Turn the key to the "REG" (REGISTER) position for registering sales transactions.

IMPORTANT: Itis not necessary to press the Decimal Point when ringing up a price.

REMINDER: If Clerk Numbers are programmed, be sure to ENTER the (CLERK #), then PRESS the
[CLERK] key before ringing up a sale.

In the examples below, Department 1 is programmed as taxable with a 6% (TAX 1) rate and Clerk #1 is used.

EXAMPLE 21: USE OF THE ERROR-CORRECT [E/C] KEY:

Corrects the last entry rung up during a sale. Ring up

a $1.00 item in Department 1, then use the [EC/VOID] key to DEPTO1 | 1.00

cancel this entry and ring up a $10.00 item in Department 1 -VOID-

to register a new entry: DEPTO1 | 1.00
DEPTO1 | 10.00

1.  ENTER (100), then PRESS the [DEPARTMENT 1] key. ITEMCT 1

2. PRESS the [E/C] key. TAX 0.60

3.  ENTER (1000), then PRESS the [DEPARTMENT 1] key. CASH 10.60

4.  PRESS the [AMT TEND/TOTAL] key. 09:33AM  01-05-1999

0032 CLERK1

EXAMPLE 22:VOIDING A SALE - (Void a $1.00 item in Department 1):

-VOID-

1. ENTER (100), PRESS the [VOID] key, then PRESS DEPTO1 | 1.00
the [DEPARTMENT 1] key. ITEM CT -1

2. PRESS the [AMT TEND/TOTAL] key. TAX -0.06

CASH -1.06

09:34PM  01-05-1999
0033 CLERK1

EXAMPLE 23:VOIDING A MULTIPLICATION SALE - (Void a $1.00 item in Department 1 three times):

1. ENTER (3), then PRESS the [QTY/TIME] key. -VOID-
2. ENTER (100), PRESS the [VOID] key, then PRESS 3Q @1.00
the [DEPARTMENT 1] key. DEPTO1 | 3.00

3.  PRESS the [AMT TEND/TOTAL] key. ITEM CT -3
TAX -0.18
CASH -3.18

09:35AM  01-05-1999
0034 CLERK1
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TRANSACTION EXAMPLES FOR OPERATING THE CASH REGISTER

NOTE: Turn the key to the "REG" (REGISTER) position for registering sales transactions.

IMPORTANT: Itis not necessary to press the Decimal Point when ringing up a price.

REMINDER: If Clerk Numbers are programmed, be sure to ENTER the (CLERK #), then PRESS the
[CLERK] key before ringing up a sale.

In the examples below, Department 1 is programmed as taxable with a 6% (TAX 1) rate and Clerk #1 is used.

EXAMPLE 24:VOIDING A COUPON SALE - (Void a $1.00 item in Department 1, void a 20¢ coupon):

1. ENTER (100), PRESS the [VOID] key, then PRESS -VOID-
the [DEPARTMENT 1] key. DEPTOL | 1.00
2. ENTER (20), PRESS the [VOID] key, then PRESS -VOID-
the [-/CPN] key. COUPON N | 0.20
3. PRESS the [AMT TEND/TOTAL] key. ITEM CT 1
TAX -0.04
CASH -0.84

09:35AM  01-05-1999
0035 CLERK1

EXAMPLE 25:VOIDING A MINUS PERCENTAGE DISCOUNT SALE - (Void a $1.00 item in Department 1 and void a pre-
programmed Minus Percentage Discount Rate of 10%):

1. ENTER (100), PRESS the [VOID] key, then PRESS -VOID-

the [DEPARTMENT 1] key. DEPTO1 | 1.00
2. PRESS [VOID], then [PRESS] the [-%] key. -VOID-

If the Minus Percentage Discount Rate is NOT 10 -%N 1 -0.10
pre-programmed, type in the discount rate before ITEMCT -1

pressing the [-%] key. TAX -0.05
3.  PRESS the [AMT TEND/TOTAL] key. CASH -0.95

09:42AM  01-05-1999
004 CLERK1

EXAMPLE 26:VOIDING A PLUS PERCENTAGE SALE - (Void a $1.00 item in Department 1 and void a pre-programmed Plus
Percentage Rate of 10%):

1.  ENTER (100), PRESS the [VOID] key, then PRESS -VOID-
the [DEPARTMENT 1] key. DEPTO1 | 1.00
2. PRESS [VOID], then [PRESS] the [+%)] key. -VOID-
If the Minus Percentage Discount Rate is NOT 10 +%N 1 -0.10
pre-programmed, type in the discount rate before ITEMCT -1
pressing the [+%] key. TAX -0.06
3. PRESS the [AMT TEND/TOTAL] key. CASH -1.16

09:43AM  01-05-1999
0045 CLERK1
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TRANSACTION EXAMPLES FOR OPERATING THE CASH REGISTER

NOTE: Turn the key to the "REG" (REGISTER) position for registering sales transactions.

IMPORTANT: Itis not necessary to press the Decimal Point when ringing up a price.

REMINDER: If Clerk Numbers are programmed, be sure to ENTER the (CLERK #), then PRESS the
[CLERK] key before ringing up a sale.

In the examples below, Department 1 is programmed as taxable with a 6% (TAX 1) rate and Department 2 is programmed for no tax
and Clerk #1 is used.

EXAMPLE 27:VOIDING A DEPARTMENT PRESET PRICE - (Assume Department 1 is programmed for the price of $1.00 and
Department 2 is programmed for the price of $2.00. Ring up Department 1 and Department 2 prices, then void
the Department 1 entry):

1.  PRESS the [DEPARTMENT 1] key. DEPTO1 | 1.00
2. PRESS the [DEPARTMENT 2] key. DEPTO02 2.00
3. ENTER (100), PRESS [VOID], -VOID-
then PRESS the [DEPARTMENT 1] key. DEPTO1 | 1.00
4.  PRESS the [AMT TEND/TOTAL] key. ITEM CT 1
CASH 2.00

10:54AM  01-05-1999
0065 CLERK1

EXAMPLE 28:VOIDING MULTIPLICATION OF A DEPARTMENT PRESET PRICE - (Assume Department 1 is programmed for the
price of $1.00 and Department 2 is programmed for the price of $2.00. Ring up Department 1 three times and
Department 2 two times, then void the Department 1 entry rung up three times):

1. ENTER (3), then PRESS the [QTY/TIME] key. 3Q @1.00
2. PRESS the [DEPARTMENT 1] key. DEPTO1 | 3.00
3. ENTER (2), then PRESS the [QTY/TIME] key. 2Q @2.00
4.  PRESS the [DEPARTMENT 2] key. DEPT02 4.00
5.  ENTER (3), then PRESS the [QTY/TIME] key. -VOID-
6.  PRESS the [VOID] key. 3Q @1.00
7. PRESS the [DEPARTMENT 1] key. DEPTO1 | 3.00
8.  PRESS the [AMT TEND/TOTAL] key. ITEM CT 2
CASH 4.00

11:15AM  01-05-1999
0071 CLERK1
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TRANSACTION EXAMPLES FOR OPERATING THE CASH REGISTER

IMPORTANT:
REMINDER:

NOTE: Turn the key to the "REG" (REGISTER) position for registering sales transactions.

It is not necessary to press the Decimal Point when ringing up a price.
If Clerk Numbers are programmed, be sure to ENTER the (CLERK #), then PRESS the
[CLERK] key before ringing up a sale.

In the examples below, Department 1 is programmed as taxable with a 6% (TAX 1) rate and Department 2 is programmed for no tax

and Clerk #1 is used.

EXAMPLE 29: VOIDING A DEPARTMENT PRESET PRICE WITH A MINUS PERCENTAGE DISCOUNT - (Assume Department 1 is
programmed for $1.00, Department 2 is programmed for $2.00, and the [PO/-%)] key is pre-programmed for 10%.
Ring up Department 1 and deduct 10%, ring up Department 2 and deduct 10%, then void the Department 1 entry

EXAMPLE 30: VOIDING A DEPARTMENT PRESET PRICE WITH A COUPON DISCOUNT - (Assume Department 1 is programmed
for $1.00 and Department 2 is programmed for $2.00. Ring up Department 1 and deduct 20¢, ring up Department

S

IS

with the 10% discount):

PRESS the [DEPARTMENT 1] key, then PRESS the
[-%] key.

PRESS the [DEPARTMENT 2] key, then PRESS the
[-%] key.

ENTER (100), then PRESS the [VOID] key.

PRESS [DEPARTMENT 1], PRESS [VOID], then
PRESS the [-%] key.

PRESS the [AMT TEND/TOTAL] key.

DEPTO1 | 1.00
10 -%N | 0.10
DEPTO02 2.00
10 -%N 0.20
-VOID-
DEPTO1 | 1.00
10 -%N -0.10
ITEMCT 1
CASH 1.80

11:22AM  01-05-1999
0081 CLERK1

2 and deduct 20¢, then void the Department 1 entry with the 20¢ coupon discount):

PRESS the [DEPARTMENT 1] key.
ENTER (20), then PRESS the [-/CPN] key.
PRESS the [DEPARTMENT 2] key.
ENTER (20), then PRESS the [-/CPN] key.
PRESS (100), PRESS [VOID], then
PRESS the [DEPARTMENT 1] key.
ENTER (20), PRESS the [VOID] key,

then PRESS the [-/CPN] key.

PRESS the [AMT TEND/TOTAL] key.

DEPTO1 | 1.00
COUPON NI 0.20
DEPTO02 2.00
COUPON N 0.20
-VOID-
DEPTO1 | 1.00
-VOID-
COUPON NI 0.20
ITEMCT 1
CASH 1.80

11:26AM  01-05-1999
0085 CLERK1
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TRANSACTION EXAMPLES FOR OPERATING THE CASH REGISTER

NOTE: Turn the key to the "REG" (REGISTER) position for registering sales transactions.

IMPORTANT: Itis not necessary to press the Decimal Point when ringing up a price.

REMINDER: If Clerk Numbers are programmed, be sure to ENTER the (CLERK #), then PRESS the
[CLERK] key before ringing up a sale.

In the examples below, Department 1 is programmed as taxable with a 6% (TAX 1) rate and Clerk #1 is used.

EXAMPLE 31: PLU SALE - (Assume the PLU # is preset for the price of $1.00 in Department 1. Ring up the PLU #1):

1. ENTER (1), then PRESS the [PLU] key. PLUOOL | 1.00
2. PRESS the [AMT TEND/TOTAL] key. ITEMCT 1
TAX 0.06
Note: PLUs follow the same procedure for ringing up CASH 1.06
Coupons, Refunds, Minus Percentage Discounts, 11:37AM  01-05-1999
Plus Percentages, etc. as described throughout 0088 CLERK1

the section for Transaction Examples For
Operating The Cash Register.

Temporarily overriding a PLU PRICE: If you would like to enter a different price than what is programmed into a PLU #: ENTER the
(DESIRED PRICE), PRESS the [PLU ALT] key, ENTER the (PLU #), then PRESS the [PLU] key.

EXAMPLE 32:VOIDING A PLU SALE - (Assume PLU #1 is preset for the price of $1.00 in Department 1. Void PLU #1):

-VOID-

1. ENTER (1), PRESS the [VOID] key, then PRESS PLU0OOL | 1.00
the [PLU] key. ITEM CT 1

2. PRESS the [AMT TEND/TOTAL] key. TAX -0.06

CASH -1.06

11:37AM  01-05-1999
0089 CLERK1

EXAMPLE 33:VOIDING A PLU MULTIPLICATION SALE - (Assume PLU #1 is preset for the price of $1.00 in Department 1. Void
PLU #1 three times):

-VOID-
1.  PRESS the [VOID] key, ENTER (3), then 3Q @1.00
PRESS the [QTY/TIME] key. PLUOOL | 3.00

2. ENTER (1), then PRESS the [PLU] key. ITEM CT -3
3.  PRESS the [AMT TEND/TOTAL] key. TAX -0.18
CASH -3.18

11:44PM 01-05-1999
0090 CLERK1

81



TRANSACTION EXAMPLES FOR OPERATING THE CASH REGISTER

NOTE: Turn the key to the "REG" (REGISTER) position for registering sales transactions.

IMPORTANT: Itis not necessary to press the Decimal Point when ringing up a price.

REMINDER: If Clerk Numbers are programmed, be sure to ENTER the (CLERK #), then PRESS the
[CLERK] key before ringing up a sale.

In the examples below, Department 1 is programmed as taxable with a 6% (TAX 1) rate and Clerk #1 is used.

EXAMPLE 34:VOIDING A PLU SALE WITH A COUPON DISCOUNT - (Assume PLU #1 is preset for the price of $1.00 in
Department 1 and deduct a 20¢ coupon. Void this entry):

1. ENTER (1), PRESS the [VOID] key, then PRESS -VOID-

the [PLU] key. PLUOOL1 | 1.00
2. ENTER (20), PRESS the [VOID] key, then PRESS -VOID-

the [-/CPN] key. COUPON N | 0.20
3. PRESS the [AMT TEND/TOTAL] key. ITEMCT -1

-or - TAX -0.04

1. PRESS the [VOID] key, ENTER (1), then PRESS CASH -0.84

the [PLU] key. 11:44AM 01-05-1999
2. PRESS the [VOID] key, ENTER (20), then PRESS 0091 CLERK1

the [-/CPN] key.
3.  PRESS the [AMT TEND/TOTAL] key.

EXAMPLE 35:VOIDING A PLU SALE WITH A MINUS PERCENTAGE DISCOUNT - (Assume PLU #1 is preset for the price of $1.00
in Department 1 and the [-%)] key is pre-programmed for 10%. Ring up PLU #1, deduct 10%, then void this entry):

1.  ENTER (1), then PRESS the [PLU] key. -VOID-

2. PRESS the [-%] key. PLUOO1 | 1.00
If the Minus Percentage Discount Rate is NOT 10 -%N | -0.10
pre-programmed, type in the discount rate before ITEMCT -1
pressing the [-%)] key. TAX -0.05

3. PRESS the [AMT TEND/TOTAL] key. CASH -0.95

4. PRESS [VOID], ENTER (1), then PRESS 01:26PM  01-05-1999
the [PLU] key. 0092 CLERK1

5. PRESS [VOID], then PRESS the [-%] key.

6.  PRESS the [AMT TEND/TOTAL] key.

EXAMPLE 36:VOIDING A PLU SALE WITH A PLUS PERCENTAGE RATE - (Assume PLU #1 is preset for the price of $1.00 in
Department 1 and the [+%] key is pre-programmed for 10%. Ring up PLU #1, add 10%, then void this entry):

1. ENTER (1), then PRESS the [PLU] key. -VOID-

2. PRESS the [+%)] key. PLUOOL | 1.00
If the Plus Percentage Rate is NOT pre-programmed, 10 +%N | -0.10
type in the discount rate before pressing the [+%] key. ITEMCT -1

3. PRESS the [AMT TEND/TOTAL] key. TAX -0.06

4. PRESS [VOID], ENTER (1), then PRESS CASH -1.16
the [PLU] key. 01:27PM 01-05-1999

5. PRESS [VOID], then PRESS the [+%] key. 0093 CLERK1

6. PRESS the [AMT TEND/TOTAL] key.
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TRANSACTION EXAMPLES FOR OPERATING THE CASH REGISTER

NOTE: Turn the key to the "REG" (REGISTER) position for registering sales transactions.
IMPORTANT: Itis not necessary to press the Decimal Point when ringing up a price.

REMINDER:
[CLERK] Key before ringing up a sale.

If Clerk Numbers are programmed, be sure to ENTER the (CLERK #), then PRESS the

In the examples below, Department 1 is programmed as taxable with a 6% (TAX 1) rate and Clerk #1 is used.

83

EXAMPLE 37: VALIDATING A CHECK SALE - (Ring up a $1.00 item in Department 1 and validate a check using Validation

e

o s

Format #1):
ENTER (100), then PRESS the [DEPARTMENT 1] Key. DEPTO1 | 1.00
PRESS the [CHECK/STUBS] Key. ITEMCT |
Place the customer's check horizontally into the TAX .06
open printer slot (with the front of the check facing CHECK 1.06
away from you). 01:53PM 01-05-1999
PRESS the [CHARGE/VALID] Key again. 0038 CLERK 1
When the printer stops, remove the check from
the machine.

0038 1 01051999 CHECK 1.06

EXAMPLE 38: VALIDATING A SPLIT TENDER SALE - (Ring up a $20.00 item in Department 1, split the total of the sale

S

between a $5.00 cash payment and the remaining $16.20 in a check payment, and validate the two forms of
payments with the corresponding prices):

ENTER (2000), then PRESS the [DEPARTMENT 1] Key DEPTO1 | 20.00
PRESS the [ST/W/TAX] Key. ITEMCT |

ENTER (500), then PRESS the [AMT TEND/TOTAL] Key. TAX 1.20
PRESS the [CHECK/STUBS] Key. 21.20
Place the customer's check horizontally into the CASH TD 5.00
open printer slot (with the front of the check facing CHECK 16.20
away from you). 01:55PM 01-05-1999
PRESS the [AMT TEND/TOTAL] Key, then PRESS the 0040 CLERK 1

[CHARGE/VALID] Key.
Remove the customer's check from the machine.

0040 1 01051999 CHECK 21.20



TRANSACTION EXAMPLES FOR OPERATING THE CASH REGISTER

NOTE: Turn the key to the "REG" (REGISTER) position for registering sales transactions.

IMPORTANT: Itis not necessary to press the Decimal Point when ringing up a price.

REMINDER: If Clerk Numbers are programmed, be sure to ENTER the (CLERK #), then PRESS the
[CLERK] Key before ringing up a sale.

EXAMPLE 39: ISSUING A DUPLICATE RECEIPT - (After completion of a sale, a second receipt can be issued). Note: If
desired, a procedure is offered to program the cash register so that the Duplicate Receipt feature will be
completely shut off. For details, see Flag 8, on Page 55.

1. PRESS the [CHECK/STUBS] key. THE MACHINE
WILL DUPLICATE

Note: If the Customer Receipt switch is shut off, a THE RECEIPT
duplicate receipt can still be issued by turning the OF ANY SALE

switch on and then pressing the [CHECK/STUBS] key. COMPLETED
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XIZ MANAGEMENT REPORTS

The cash register is designed to maintain totals of all transaction data. Transaction data is maintained in the memory of the cash
register as long as the system is plugged in and/or the battery back-up system is in effect. This data can be obtained in the "X" or "Z"
positions. The read-out for the Management Reports is the same whether it is taken in the "X" or "Z" positions, the only difference is
that the totals are reset to zero after a "Z" position reading.

"X" POSITION READING

There are two types of readings that can be taken in the "X" position; an "X1" reading and an "X2" reading. Note: To prevent
accidental printing of the "X" reading, a Manager Password can be set. Once the password is set, an "X" report will not print in the "X"
position until the password is typed, for details see Page 20.

"X1" READING - Commonly known as a "mid-day" reading; prints an accumulation of transaction data and is not reset to

zero unless a "Z1" reading is taken. Use this position to print periodic readings of transaction totals during the course of the day.

"X2" READING - Commonly known as a "mid-week" or "mid-month" reading; prints an accumulation of transaction data and
is not reset to zero unless a "Z2" reading is taken. Use this position to print periodic readings of transaction totals during the course
of several days. The "X2" report is only available in the "X" position.

"Z" POSITION READING

There are two types of readings that can be taken in the "Z" position; a "Z1" reading and a "Z2" reading. Note: To prevent accidental
printing of the "Z" reading, a Manager Password can be set. Once the password is set, a "Z" report will not print until the password is
typed, for details see Page 20.

"Z1" READING - Commonly known as an "end-of-day/daily-closeout" reading; prints transaction data and resets all

transaction totals to zero except the Running Grand Total. The machine will, however, still accumulate totals in memory until a
"Z2" reading is taken. To clear the Running Grand Total, see Page 38.

"Z2" READING - Commonly known as a "weekly" or "monthly" reading; prints transaction totals either on a weekly or

monthly basis (not both) and resets all transaction totals to zero except the Running Grand  Total.

MANAGEMENT REPORTS AVAILABLE

There are a total of eight different kinds of reports available on the cash register:

FULL REPORT - Includes totals of departments, tax, net sales, voids, returns, coupons, refunds, minus percentage, plus

percentage, receipts-on-account, no-sale activity, paid out, cash, check, charge, and the running grand total (only present on "Z"
Reports).

PLU REPORT - Lists total quantity and cost of each PLU Number rung up.

CLERK REPORT - Exclusively prints total sales amounts of each Clerk Number operated, tax total or no-sale counter.

HOURLY REPORT - Provides total sales amounts rung up each hour.

CASH-IN-DRAWER/CHECK-IN-DRAWER REPORT - Only available in the "X" position, simply tells you how much cash and
the total of all checks is in the drawer at the time of the report.

CASH DECLARATION - Only available in the "Z" position; allows you to declare the actual amount of cash in the drawer and

automatically generates the "Z1" (End-of-Day/Daily-Close-out) Report.

GROUP REPORT - Prints sales totals by designated department group.

85



SUMMARY OF MANAGEMENT REPORTS

XIZ MANAGEMENT REPORTS

Weekly/Periodic Reset Weekly/Periodic
Report Operation X Report X Report Report Reset Report
Description Key Symbol Symbol* Symbol Symbol*
Full Report AMT TEND/TOTAL X1..1 X2..1 Z1...1 Z2 .1 *
PLU Report PLU/ALT + PLU X1..2 X2..2 71..2 72 .2 o
Hourly Report PLU/ALT + QTY/TIME X1..3 N/A 71..3 N/A
Cash & Check In Drawer CHK X1..4 N/A N/A N/A
Report
Individual Clerk Report PLU/ALT + CLERK # + CLERK X1..5 X2..5 Z1...5 Z2 .5 *
Group Report ANY DEPT KEY X1..6 X2..6 N/A N/A
Training Report CHG X1..0 X2...0 Z1..0 Z2..0 *
Department Report PLU/ALT + DEPT # X1 X2
Grand Total Report PLU/ALT + EC/VOID Z1
PLU Range Report START # + PLU/ALT + END # + PLU X1..2
Cash Declaration Report EC+QTY MONEY + QTY/TIME + Z1
AMT MONEY + RA +
AMT TEND TOTAL

*  Toissue Periodic Reports in either "X" or "Z", press [PO] before pressing the appropriate operation key.
**  Periodic PLU Reports are available only when maximum PLU is set to 800 (Flag 7).

The following lists the different Management Reports that are offered in the "X" and "Z" positions:

Key Report Reports Management
Positions Symbols Known As Reports Available
X X1 Mid-Day Full, PLU, Clerk, Hourly, Cash-In-Drawer, Group, Training,
Department
X X2 Mid-Week or Mid-Month Full, PLU*, Clerk, Group, Training
z Z1 End-Of-Day or Daily-Close-Out Full, PLU, Clerk, Hourly, Cash Declaration, Training
z z2 Weekly or Monthly Full, PLU*, Clerk, Training

*  Weekly or Monthly PLU reports are available for PLU #1-800 only.
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XIZ MANAGEMENT REPORTS

In addition to the printed reports, the following totals can be displayed for quick reference at any time but not printed by turning the key
to the "X" position and pressing the appropriate keys.

To Display Press The Following Keys in the "X" Position
Net Total 1+ [QTY/TIME]
Cash Total 2+ [QTYITIME]
Charge Total 3+ [QTY/TIME]
Check Total 4+ [QTYITIME]
No Sales Total 5+ [QTY/TIME]
RA Total 6 + [QTY/TIME]
PO Total 7 + [QTY/TIME]
Cash-In-Drawer Total 8 + [QTY/TIME]
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(Continued) X/Z MANAGEMENT REPORTS

TO TAKE A CASH-IN-DRAWER/CHECK-IN-DRAWER REPORT

"X" + [CHECK/STUB]

Lo

Turn the key to the "X" position.

2. If a Manager Password has been programmed, ENTER the (PASSWORD #), then PRESS the [CLERK] key now, or if you
did NOT program a Manager Password, go to Step 3.

3. PRESS the [CHECK/STUB] key.

* X 1 *
IN DRAWER REPORT
INDICATES CASH-IN-DRAWER—— CAID 29N SHOWS $157.71 CASH-IN-DRAWER
157.71 +— TOTAL
CHECK-IN-DRAWER TOTAL CKID N
954 SHOWS $9.54 CHECK-IN-DRAWER
01:30PM 01-05-1999 TOTAL
0031 CLERK 1

TO TAKE AN HOURLY REPORT

or "Z" + [PLU/ALT] + [QTY/TIME]

1. Turnthe key to the "X" or "Z" positions as desired.

2. If a Manager Password has been programmed, ENTER the (PASSWORD #), then PRESS the [CLERK] key, or if you did
NOT program an "X" or a Manager Password, go to Step 3.
3. PRESS [PLU/ALT], then PRESS the [QTY/TIME] key.

Important: An hourly reading must be closed out (reset) in the "Z" position.

* X 1 *
HOURLY REPORT
09:00 2N ] R
000~ T SALES TOTAL (incl. Taxes) at 9:00 am
10:00 8N
TIME REPORT WAS TAKEN —f— L057AM 0105199 6.25 SALES TOTAL (incl. Taxes) at 10:00 am
TRANSACTION NUMBER : e
0142 CLERK 1 CLERK #
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XIZ MANAGEMENT REPORTS (Continued)

TO TAKE A DEPARTMENT RANGE REPORT

1-40

"X" + (Department Start #) + [PLU/ALT] + (End Department #) + [DEPT]
1-40 (2 digits) (any key)

TO TAKE CLERK REPORT

This report will print totals for all clerks.

"X" + [PLU/ALT] + [CLERK]

1. Turn the key to the "X" or "Z" position as desired.
2. PRESS [PLU/ALT], then PRESS the [CLERK] key.

TOM
NET TL

VOID

TAX

* x l *
CLERK REPORT

30N [
167.25 T—

10N
5.50 7

28N |
5.60

01:37PM 01-05-1999
0031 TOM

89

# OF TRANSACTIONS
AMOUNT OF SALES

# TAXABLE SALES
AMOUNT OF VOIDS

# TAXABLE SALES
TOTAI TAX CHARGFS




(Continued) X/Z MANAGEMENT REPORTS

TO TAKE AN INDIVIDUAL CLERK REPORT

1. Turn the key to the "X" or "Z" position as desired.
2. PRESS the [PLU/ALT] key.
3. ENTER (the Clerk Security Number), then PRESS the [CLERK] key.

"X or Z" + [PLU/ALT] + (Security #) + [CLERK]

4 digits (maximum)

TO TAKE A PLU REPORT

"X" or "Z" [PLU/ALT] + [PLU]

=

Turn the key to the "X" or "Z" position as desired.

2. If a Manager Password has been programmed, ENTER the (PASSWORD #), then PRESS the [CLERK] key, or if you did
NOT program a Manager Password, go to Step 3.

3. PRESS [PLU/ALT], then PRESS the [PLU] key.

Important: A PLU Reading must be closed out in the "Z" position.
* X 1 *
CLERK REPORT QUANTITY OF PLUs RUNG UP
1
PLU001 30
8.55 7]
2
MILK T 20
—_ 5.00
PLU NUMBER OR | 3 [~ TOTAL AMOUNT OF PLUs RUNG UP
DESCRIPTION BREAD 20 ]
7.98
4
PLUOO4 —20) —1—
0.02

01:45PM 01-05-1999
0033 TOM
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XIZ MANAGEMENT REPORTS (Continued)

TO TAKE A CASH DECLARATION REPORT

"Z" + [E/C] + (Quantity of Money) + [QTY/TIME] + (Amount of Money) + [RA] + [AMT TEND/TOTAL]

CAUTION:  The Cash Declaration feature will not allow any corrections of miscalculated or incorrect entries of the cash declared.
Therefore, please double check and verify all money before getting started.

Example: Declare the following money in the drawer: 3 five dollar bills, 7 one dollar bills and 4 quarters:

1. Turn the key to the "Z" position.

If a Manager Password has been programmed, ENTER the (PASSWORD #), then PRESS the [CLERK] key, or if you did
NOT program a Manager Password go to Step 3.

PRESS the [E/C] key.

ENTER (3), PRESS the [QTY/TIME] key, ENTER (500), then PRESS the [RA/+%] key.

ENTER (7), PRESS the [QTY/TIME] key, ENTER (100), then PRESS the [RA/+%] key.

ENTER (4), PRESS the [QTY/TIME] key, ENTER (25), then PRESS the [RA/+%] key.

PRESS the [AMT TEND/TOTAL] key to finalize.

N

NooA~®

Note: The cash register will automatically produce a "Z1" (End-of Day or Daily-Close-Out) Reading when the Cash
Declaration feature is used.

*Z 17 [ “Z1” READING TAKEN
CASH DECLARATION
3Q 95.00_|" DECLARED (3) FIVE DOLLAR BILLS
RIA 15.00_|
7Q 01.00_J1" pECLARED (7) ONE DOLLAR BILLS
RIA 7.00_|
4Q 00251 pec ARED (4) QUARTERS
R/A 1.00
TOTAL 23.007T™ DECLARED AMOUNT FROM DRAWER
CAID 23.00 [ CALCULATED AMOUNT
0.00 DIFFERENCE BETWEEN THE DECLARED AMOUNT AND CALCULATED
AMOUNT
FULL REPORT Note:  The zero dollar amount indicates that the Declared Amount and the
DEPTO1 1Q Calculated Amount both balance. A negative dollar amount would
23.00 indicate less money is in the drawer than what was collected. Any
DEPT TTL 1Q amount greater than $0.00 would indicate more money is in the drawer
23.00 than what was collected.
NOTXBL 1N
23.00
GROSS 23.00 —— REGULAR “Z1” TAPE FOLLOWS
NET TL 23.00
CASH 1N
23.00
CAID 1N
23.00
RPRT CNT 0008
NRGT 23.00
CLERK 1
NET TL 1N
23.00 | 1
11:30AM 01-05-1 :
PN P (Continued)
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(Continued) X/Z MANAGEMENT REPORTS

TO TAKE A DEPARTMENT GROUP REPORT

Departments can be linked together to form up to nine groups for the purpose of keeping a summary total. This is done when
programming the Department Status, see Pages 25-28.

For example, if Department 1, 2 and 3 represent beverage sales, i.e., DEPT 1; tea, DEPT 2; coffee, DEPT 3; soda, these three

departments can be linked as Group 1 in order to provide a total representing total beverage sales. This eliminates manually adding
these department totals at the end of the day.

TO TAKE A GROUP REPORT

"X" + [DEPARTMENT KEY]

=

Turn the key to the "X" or "Z" position as desired.

2. If a Manager Password has been programmed, ENTER the (PASSWORD #), then PRESS the [CLERK] key, or if you did
NOT program a Manager Password, go to Step 3.

3. PRESS any [DEPARTMENT] key.

* x 1 *
GROUP REPORT
DEPT GRP 0
DEPTO1 2Q
4.47
DEPTO2 3Q
9.79
DEPTO3 1Q
1.00
DEPT04 1Q
1.22
DEPT14 1Q
3.59
GROUP TTL 80 TOTAL COUNT
2007 41— AMOUNT
03:46PM 01-05-1999
0039 TOM
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XIZ MANAGEMENT REPORTS (Continued)

TO TAKE A FULL REPORT

1.
2.

3.

"X"or"Z"+ [AMT TEND/TOTAL]

Turn the key to the "X" or "Z" position as desired.

If a Manager Password has been programmed, ENTER the (PASSWORD #), then PRESS the [CLERK] key, or if you did
NOT program a Manager Password, go to Step 3.

PRESS the [AMT TEND/TOTAL] key.

Important: A Full Reading must be closed out in the "Z" position.

SEE ILLUSTRATION OF A FULL REPORT ON THE NEXT PAGE.

TO TAKE A (WEEKLY or MONTHLY) FULL REPORT

93

=

"X" or "Z" + [PO] + [AMT TEND/TOTAL]

Turn the key to the "X" or "Z" position as desired.

If a Manager Password has been programmed, ENTER the (PASSWORD #), then PRESS the [CLERK] key, or if you did
NOT program a Manager Password, go to Step 3.

PRESS [PO], then PRESS the [AMT TEND/TOTAL] key.

SEE ILLUSTRATION OF A (WEEKLY or MONTHLY) FULL REPORT ON THE NEXT PAGE.




(Continued) X/Z MANAGEMENT REPORTS

"Z1" READING - FULL REPORT ILLUSTRATION

DEPT. —-

*

—— DEPTO1
[ DEPTO02
[ DEPTO3
DEPT TTL
NOTXBL

TXBL-1

TAX-1
TAXBL-2

TAX-2
+%G

GROSS
VOID-R

RETURN
COUPON G
-%G

NET TL
CASH

CHECK
CHARGE
+%N
COUPON N
-%N
MSC-V
R/A CA
P/O CA
TAXTOTAL
NET-TAX
CAID

CKID
NOSALE
RPRT CNT
NRGT
CLERK 1
NET TL
VOID

TAX

NOSALE

Z 1

FULL REPORT

04:13PM 01-05-1999

*

57N ———— ACTIVITY COUNTER
280.66 —1—— DEPARTMENT TOTAL
38N
70.20
1N
3.00
103N [ DEPARTMENT TOTAL COUNTER
360.86 ALL DEPARTMENT TOTALS
42N — | NON-TAXABLE COUNTER
76.00 [ NON-TAXABLE AMOUNT
103N _ | TAXABLE COUNTER
28266 __ |  TAXABLE AMOUNT
16.93 TAX 1 AMOUNT
IN — 1 TAX2COUNTER
1.00 _|  TAXABLE AMOUNT
0.05 | TAX 2 AMOUNT
1N —1  ADDON COUNTER
0.10 ADD ON AMOUNT
490.24 |
68N — VOID COUNTER
94.20 | VOID AMOUNT
3N —1 _ RETURN COUNTER
551 1| = RETURN AMOUNT
2N —— COUPON GROSS COUNTER
120 1L COUPON GROSS AMOUNT
IN ——  -% COUNTER
0.10 —F— 9% AMOUNT
3664 L NET SALES TOTAL
128N —1— CASH SALES COUNTER
363621 CASH SALES AMOUNT
1N —— CHECK SALES COUNTER
—+86———1—— CHECK SALES AMOUNT
2N 1 CHARGE SALES COUNTER
1196 —1 — CHARGE SALES AMOUNT
11N —— +% COUNTER
70— T +% AMOUNT
15N [ COUPON NET COUNTER
BF——T— COUPON NET AMOUNT
31N | -% NET COUNTER
T80 [ -% NET AMOUNT
17N —— #OFVOIDS
23T _| _ TOTAL AMOUNT OF VOIDS
IN | RECEIVED ON ACCOUNT COUNTER
50.00 | RECEIVED ON ACCOUNT AMOUNT
2N PAID OUT COUNTER
11.00 PAID OUT AMOUNT
16.98
350661
131N —— CASH-IN-DRAWER COUNTER
40262——— CASH-IN-DRAWER AMOUNT
IN | CHECK-IN-DRAWER COUNTER
106 [ CHECK-IN-DRAWER AMOUNT
IN _ | NOSALE COUNTER
0.00
0002 REPORT COUNTER
393.51
130N
376.64
82N
101.01
104N
16.98
IN
0.00
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XIZ MANAGEMENT REPORTS (Continued)

The following illustrates how totals are calculated for the Management Reports.

95

NET SALES TOTAL - Represents the true sales for the day. The net sales total includes department total (TL)

(TX).

and tax total

Note: Minus percentage discount (-%), voids (VD) and returns/refunds (RT) are all deducted from the department totals and the
plus percentage (+%) is added to the department totals.

GROSS SALES TOTAL (GS) - Represents the total of all sales registered. The Gross Sales Total includes net
coupon discount (-), minus percentage discount (-%), return/refund (RT), and void (VD).

SYSTEM BALANCE:

DEPARTMENT 1
DEPARTMENT 2
DEPARTMENT 3
DEPARTMENT 4

DEPARTMENT TOTAL

DEPARTMENT TOTAL
TAX TOTAL

NET SALES TOTAL

NET SALES TOTAL
COUPON DISCOUNT
MINUS PERCENTAGE
RETURN/REFUND
VOID

GROSS SALES

MEDIA BALANCE:

NET SALES TOTAL
CHECK TOTAL

CHARGE TOTAL
RECEIVED-ON-ACCOUNT (Cash)
PAID OUT (Cash)

CASH-IN-DRAWER

(+)
(+)
(+)
(+)

=)

(+)
(+)

=)

(+)
(+)
(+)
(+)
(+)

=)

(+)
(-)
(-)
(+)
(-)

=)

49.29
118.17
57.46
15.77

240.69

240.69
9.55

250.24

250.24
5.00
14
10.00
12.00

277.38

250.24
44.01
74.19

100.00

5.00

227.04

sales total (NS),



TROUBLESHOOTING

Please select and follow the procedure which best describes the cash register condition:
1. IN CASE OF AN ERROR TONE OR IF "E" DISPLAYS:

a. PRESS the [CLEAR] key.

b. Turn the key to the last position (PRG, REG, X or Z) you were in prior to receiving the error. If the last
position you were in was "REG", turn the key to the "REG" position and PRESS the [CLEAR] key, then
PRESS the [AMT TEND/TOTAL], [CHECK/STUB], or [CHARGE/VALID] key to complete a pending sale. If your last
position was "PRG", turn the key to the "PRG" position, PRESS the [CLEAR] key, and then PRESS the [#/ST/NS]

key.

c. Double check and repeat the procedure you are trying to perform.

d. If error still persists, perform a HALF SYSTEM CLEAR procedure (see below).

e. As alastresort, perform a FULL SYSTEM CLEAR procedure (see below).

2. IFPRINTING PROBLEMS OCCUR:

a. Check if you are out of paper.
b. Check for a paper jam. If so, carefully remove any paper obstructing the printer. CAUTION: DO NOT manually pull the
paper, always use the paper feed key to remove or advance the paper.
c. Once the paper jam has been successfully removed, reinstall a new paper roll if necessary, see Page 10.
Important: Avoid using any type of sharp or pointed objects in or around the printer area when attempting to
clear a paper jam.

3. IF THE CASH REGISTER IS MALFUNCTIONING:

a. Be sure the cash register is plugged into a working electrical outlet and no other electrical device is using the same power
source. Another electrical motor on the same circuit could cause interference with register operations.

b. Perform a HALF SYSTEM CLEAR procedure (see below).

c. As alastresort, follow the directions for a FULL SYSTEM CLEAR procedure (see below).

4. OPENING THE DRAWER IN AN EMERGENCY:

Push the drawer opening lever to the left (located at the rear of the bottom of the cash register) to open the drawer in an
emergency in case of a power failure or a cash register malfunction.

a. Turn the key to the "PRG" position.

HALF SYSTEM CLEAR PROCEDURE: b. Unplug the cash register from the power source (pause
for 10 seconds) and replug the cash register.

c. Continue with normal operations.

a. Turn the key to the "PRG" Position.

FULL SYSTEM CLEAR PROCEDURE: b. Unplug the cash register from the power source and wait
at least 15 seconds.

Note: This procedure will erase all transaction totals and c. While holding down the [CLEAR] key, replug the cash

programming. register.

d. Re-program the cash register.
e. Continue with normal operations.

If a problem still persists, contact a Royal Authorized Service Center. For the location of the one nearest you, call (888) 261-3888
during East Coast business hours.

96



SPECIFICATIONS AND SAFETY

MODEL: Royal Alpha 9170
TYPE: Electronic cash register with printer and 40 departments.

DISPLAY: Front: 10 digit Union Jack/Numeric, 11.5mm x 2 lines
Rear: 9 digit Numeric, 13mm

CAPACITY: 7 digit input and 10 digit readout.
PRINTER: ECR exclusive 2-Station serial printer.
INK SOURCE: Ribbon (Royal brand PCUA #013021 (Purple).
PAPER SUPPLY: 38mm Single Ply, PCUA #013133.
MEMORY BATTERY PROTECTION: Approximately one month after power interruption.
TECHNOLOGY: CMOS RAM
POWER CONSUMPTION: Standby - 28W, Operating - 47W
OPERATING TEMPERATURE: 32-104 Degrees Fahrenheit (0-40 Degrees Centigrade).

DIMENSIONS: 16.4x16.9x12.4

WEIGHT: 26.4 Ibs.

SAFETY NOTICE

B main outlet for this cash register must be located near the unit and easily accessible.

not use this cash register outdoors in the rain or near any source of liquid.

interference.

WARNING

"This equipment generates, uses and can radiate radio frequency energy and if not
installed and used in accordance with the instruction manual, may cause interference to
communications. It has been tested and found to comply with the limits for a Class A
computing device pursuant to Subpart J of Part 15 of FCC Rules, which are designed
provide reasonable protection against such interference when operated in a
commercial environment. Operation of this equipment in a residential area is likely to
interference in which case the user at his own expense will be required to correct

radio

to

Cause

time.

YOUR BACK-UP POWER SYSTEM: When you are not using your cash register,
you should keep it plugged in with the control lock in the "OFF" position. Back-up
power is provided via battery, but this should not be used for sustained periods of
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LIMITED WARRANTY

ROYAL ELECTRONIC CASH REGISTER LIMITED WARRANTY

Royal Consumer Business Products, 765 U.S. Highway 202, P.O. Box 6945, Bridgewater, New Jersey 08807 warrants that your NEW
Royal Cash Management System is free of defects of workmanship and materials. If there is a defect or malfunction of this cash
register, Royal will repair the cash register free of charge as follows:

PARTS: New or comparable rebuilt parts in exchange for defective parts for ONE YEAR from the date of purchase.

LABOR: All labor charges incurred for 90 DAYS are covered from the date of purchase. Royal will pay return postage during labor
warranty period only.

This warranty does not apply to persons who purchase this product second hand or used.

This warranty does not include adjustments, parts, or repairs required by circumstances beyond the control of Royal, including but not
limited to fire or other casualty, accident, neglect, abuse, abnormal use, or battery leakage damages. THERE ARE NO OTHER
EXPRESSED WARRANTIES EXCEPT AS STATED HEREIN. AFTER THE PERIOD OF EXPRESSED WARRANTY SET FORTH
HEREIN, THERE ARE NO EXPRESSED OR IMPLIED WARRANTIES AND THOSE EXCLUDED INCLUDE THOSE OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. Royal shall NOT be liable for CONSEQUENTIAL DAMAGES
resulting from any failure, defect, or malfunction of this cash register. Some states do not allow limitations on how long an implied
warranty lasts and some states do not allow the exclusion or limitation of incidental or consequential damages, so the above limitations
or exclusions may not apply to you.

TO OBTAIN SERVICE UNDER THE TERMS OF THIS WARRANTY:

Pack your cash register in the original carton or equivalent.

Enclose a copy of the bill of sale or other documentation showing original purchase date.

Enclose a card or note describing the difficulty you have had with the cash register.

Be sure to include your complete name and address.

Mail the above prepaid and insured to the nearest authorized service location. The Service Center cannot be held responsible
for any loss or damage in transit.

For Authorized Service Centers within your local area, please call 908-429-4357.

Please retain proof of purchase to establish date of original purchase.

Your warranty starts with the date of original purchase. This warranty gives you specific legal rights, and you may also have other rights
which vary from State to State.

This warranty is valid only on cash registers purchased, delivered and used in the United States and Canada.
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ROYAL ELECTRONIC CASH REGISTER OPTIONAL WARRANTY EXTENSION

Use this form ONLY to purchase the Optional Extended Warranty. This form is not a product registration card. This offer
expires 90 days after the date of purchase.

Your ROYAL Electronic Cash Register is built to the highest product standards, backed by our regular limited warranty. However, you may purchase an extension of the

labor portion of the regular ROYAL limited warranty:

REGULAR WARRANTY EXTENDED WARRANTY

LABOR 3 Months 12 Months
PARTS 12 Months 12 Months

Owner: Phone Number:

Address:

City: State: Zip:

Date of Purchase: Place of Purchase:

City: State: Zip:

Royal Model Number: Serial Number:

IMPORTANT: We cannot process your optional warranty form unless you include (1) a copy of your sales receipt or bill of sale showing original purchase date; and (2) a
check or money order for the appropriate amount.

The warranty periods stated herein commence on the date of purchase of the equipment.
To apply for the Royal Extended Warranty Program, follow the procedures listed below:

1. Determine the cost of the warranty program that you choose.

EXTENDED

MODEL WARRANTY
120cx/118nx/120nt/125nx/215nx/225¢x $17.50
460nx/480nt $22.50
482nx/487nx/Alpha 587cx/Alpha 580 $27.50
8160nt $27.50
Alpha 9170 $29.50

2. Complete the Extended Warranty Registration Form above.

3. Attach your check or money order, along with a copy of your sales receipt or other proof of purchase. (Save your original sales receipt to
document proof of purchase).

4.  Mail to: Royal Consumer Business Products
765 U.S. Highway 202
Bridgewater, New Jersey 08807-0945
ATTN: WARRANTY ADMINISTRATOR

You will be sent a self-stick label to affix to your cash register. This label will enable you to obtain service on your cash register AT NO CHARGE from any authorized
Service Center or the Royal Corporate Service Center for A FULL 12 MONTHS from your original date of purchase. To obtain information about your nearest authorized
service center, call 1 (888) 261-3888.

Whether or not you select this Warranty Extension Option, your regular limited warranty will still be honored, PROVIDED YOU HAVE YOUR ORIGINAL SALES
RECEIPT.

This offer is valid only on cash registers purchased, delivered, and ordered in the United States.
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ROYAL Alpha 9170 Electronic Cash Register
ACCESSORIES ORDER FORM

Total
Item Part Cost Quantity Total
Description Number Ordered Amount
Protective Keytop Cover 013215 $14.95
Replacement Cash Drawer T262C2000G $53.40
Duplicate Cash Drawer Key Set (set of 2 keys - 515) 47300511 $5.00
Duplicate Control Lock Key Set (2 keys) (MA & OP, 1 each) S0811K $5.00
Replacement Journal Paper Roll Spindle: Paper Winder Holder T5413-01 $5.00
Purple Ribbon (2 per box) 013021 $14.95
Register Tape (38mm x 105") 013133 $4.99
Owner's Manual A9170IM2199A $6.00
(Shipping & Handling is not required when ordering this item only)
- SUBTOTAL -
$5.00 HANDLING CHARGE $5.00
$10.00 SHIPPING and HANDLING
(for all foreign countries, payable in U.S. Funds)
TOTAL REMITTANCE
PLEASE CHECK PAYMENT METHOD:
O check or Money Order payable to ROYAL CONSUMER BUSINESS PRODUCTS
Charge to: O Mmastercard O visa O piscover
Account# Expiration: /
Name (as it
appears on card) Signature
MAIL TO: Royal Supply Center, 765 U.S. Highway 202, P.O. Box 6945, Bridgewater, NJ 08807-0945 - OR CALL (888) 261-

4555 Monday - Friday 8:30 - 5:00 p.m. (E.S.T.)
FAX ORDER TO: 908-526-8253
PLEASE TYPE OR PRINT YOUR RETURN LABEL LEGIBLY. ALLOW 1-3 WEEKS FOR NORMAL HANDLING.

NAME: IMPORTANT: Please provide your daytime phone
number for questions regarding your order:

ADDRESS: - - (area code)

CITY: STATE: ZIP: Prices and Availability Subject to Change Without Notice




Appendix 1 STATE TAX TABLE CODES

Listed below and on the following pages of Appendix | are the codes for the established state tax table rates as of February 1,
1999. Every effort has been made to include most state tax table rates. If your particular tax table rate is not included on the
list, or if it has changed, it is recommended that you refer to Appendix 2 for calculating your own state tax table rate.

If additional assistance is necessary, the following product support number can be called during East Coast business hours:
1-908-429-4357.

STATES TAX CODES

Alabama 8% 7-100-8-7-12-13-12-13-12-13-12-13
7.5% 7-160-12-6-13-14-13-13-14-13-13-14-13-13-14-13
7% 8-100-7-8-14-14-14-15-14-14-15
6% 42-100-6-9-16-17-17-16-17-17-16-17
5% 90-100-5-11-19-20-20-20-21-19-20-20-20
4% 100-100-4-11-20-24-19-26-25-25-25-25

Alaska 5% 50-100-5-26-24-20-20-20-20-20
4% 38-100-4-17-21-25-25-25-25
2% 25-100-2-25-40-60
1.5% 100-200-3-34-66-67-67-66

Arizona 7% 22-100-7-8-14-14-14-15-14-14-15-14
6.7% Works as a fixed percentage rate.
6% 109-100-6-11-12-17-17-17-17-18-16-17-17-16-17-17
5% 90-100-5-11-17-20-21-21-20-20-20-20-20
4% 138-100-4-13-19-23-27-27-29-25-25-25-25

Arkansas 5% 11-100-5-11-20-20-20-30
4% 163-100-4-13-25-25-25-25-20-30-25-25-25-25
3% 75-100-3-15-30-30-40-30-30

California 7.25% 104-400-29-11-10-12-14-14-14-14-15-14-14-13-14-14-14-13-14-14-14-14-13-14-14-14-
14-13-14-14-14-14-13-14-14-14-14-13-14-14
7% 108-100-7-10-10-13-14-15-14-15-16-14-14-14-15-14-14-15
6.75% 112-400-27-11-10-14-14-16-16-16-15-14-15-15-15-15-14-15-15-15-15-15-14-15-15-15-
15-14-15-15-15-15-15-14-15-15-15-15
6.5% 100-200-13-11-10-15-16-16-16-16-16-15-16-15-15-16-15-16-15-15-16-15-15
6.25% 104-16-1-11-11-16-17-16-16-17-16
6% 109-100-6-11-12-17-17-17-17-18-16-17-17-16-17-17

Colorado 7.5% Works as a fixed percentage rate.

7.2% Works as a fixed percentage rate.

7.1% 22-817-58-18-4-14-14-14-14-14-14-14-14-14-14-15-14-14-14-14-14-14-14-14-14-14-
14-15-14-14-14-14-14-14-14-14-14-14-14-15-14-14-14-14-14-14-14-14-14-14-15-14-
14-14-14-14-14-14-14-14-14-14-15

7% Works as a fixed percentage rate.

6.8% Works as a fixed percentage rate.

6.6% 23-500-33-18-5-15-16-15-15-15-15-15-15-16-15-15-15-15-15-15-16-15-15-15-15-15-
16-15-15-15-15-15-15-16-15-15-15-15

6.25% 24-400-25-18-6-16-16-16-16-16-16-16-16-16-16-16-16-16-16-16-16-16-16-16-16-16-
16-16-16-16

4.6% 120-105-5-18-15-22-22-21-22-21-21-21-21-21

3.5% 72-200-7-18-25-29-28-29-29-28-29-28-29

3% 50-100-3-18-32-34-33-33 1



STATE TAX TABLE CODES Appendix 1

STATES

Connecticut

Florida

Georgia

Hawaii

Idaho

lllinois

Indiana

lowa

Kansas

Kentucky

7.5%
6%

7%
6.5%
6%
5%
5%

6%
5%
4%
3%

4%

5%
4.5%

8.75%

8%
7.34%
7.25%

7%
6.5%
6.25%
6%
5.25%
5%
4%
3%
2%

5%
4%

5%
4%

6.4%
5.9%
5%
4.5%
4%
3%

5%

TAX CODES

20-200-15-7-13-14-13-13-14-13-13-14-13-13-14-13-13-14-13-13
Works as a fixed percentage rate.

43-100-7-10-5-14-14-15-14-14-24-5-14-14
16-200-13-10-6-15-16-15-15-16-15-16-15-15-16-15-25-6
17-200-12-10-7-17-17-16-17-26-7-17-17-16-17-26-7
81-100-5-10-11-20-20-20-29-11-20-20-20

(Daytona) 21-100-5-16-5-20-20-20-20-20

111-100-6-11-10-15-15-17-18-25-10-15-15-17-18-25
11-100-5-11-10-20-20-20-30
11-100-4-11-15-25-25-35

11-100-3-11-25-31-44

13-100-4-13-25-25-25-25

26-100-5-12-14-20-20-20-20-20
33-100-4-12-21-25-25-25-25

6-400-35-6-12-11-11-12-11-12-11-12-11-11-12-11-12-11-12-11-11-12-11-12-11-12-11-
11-12-11-12-11-12-11-11-12-11-12-11

7-25-2-7-12-13

Works as a fixed percentage rate.
63-400-29-7-14-14-6-22-13-14-14-14-14-13-14-14-14-13-14-14-14-14-13-14-14-14-14-
13-14-14-14-14-15-2-14-14-14

22-100-7-8-14-14-14-15-14-14-15-14
24-200-13-7-17-15-15-16-15-15-16-15-16-15-15-16-15-16

8-80-5-8-16-16-16-16-16

10-100-5-10-20-20-20-20-20

220-19-1-12-13-20-20-20-20-19-19-19-19-19-20-19
110-100-5-13-13-21-21-21-21-20-20-20-20-20
163-100-4-13-19-23-27-27-27-27-25-25-25-25

150-100-3-14-31-35-37-33-34-33-33

25-200-2-25-50-50

110-100-5-13-13-21-21-21-21-20-20-20-20-20
38-100-4-16-22-25-25-25-25

Works as a fixed percentage rate.
13-100-4-13-25-25-25-25

Works as a fixed percentage rate.
9-220-13-9-17-17-17-17-17-17-17-17-17-16-17-17-17
10-100-5-10-20-20-20-20-20
12-200-9-12-22-22-22-22-23-22-22-22-23
88-100-4-13-25-27-23-25-25-25-25
184-100-3-15-25-30-45-30-39-33-33-34

110-100-5-11-15-21-21-21-21-20-20-20-20-20



Appendix 1

STATES

Louisiana

Maine

Maryland

Massachusetts

Michigan

Mississippi

Missouri

Nebraska

Nevada

New Hampshire

New Jersey

New Mexico

8.5%
8%
7.5%
7%
6%

5%

6%
5%

8%
5%

6%
4%

7.25%
7%
6%
5%

6.6%
6.125%
5.725%
5.625%
4.225%

5.5%
5%
4%

3.5%

6.75%
6.5%
6%
5.34%

8%
7%

7%
6%
5%

6.625%
6.125%
5.875%
5.8125%

STATE TAX TABLE CODES

TAX CODES

Works as a fixed percentage rate.
94-50-4-7-12-13-12-13-12-13-12-13-12-13-12
7-200-15-7-13-14-13-13-14-13-13-14-13-13-14-13-13-14-13
22-100-7-8-14-14-14-15-14-14-15-14
11-100-6-11-14-17-17-16-17-19

11-100-5-11-10-20-20-20-30

25-100-6-9-16-17-17-16-17-17-16
21-100-5-20-1-20-20-20-20-20

7-50-4-7-12-13-12-13
10-100-5-10-20-20-20-20-20

25-100-6-11-14-17-17-16-17-17-16
163-100-4-13-19-23-27-27-27-27-25-25-25-25

Works as a fixed percentage rate.
7-100-7-7-15-15-13-15-15-14-13
9-50-3-9-16-17-17
110-100-5-12-15-21-21-20-21-20-20-20-20-20

Works as a fixed percentage rate.

Works as a fixed percentage rate.
114-210-12-9-18-17-18-17-18-17-17-18-17-18-17-18-17-18-17-18-17-18
9-160-9-9-18-18-18-17-18-18-18-18-17

Works as a fixed percentage rate.

100-200-11-10-18-18-18-18-18-19-18-18-18-18-19-18-18-18-18-18
34-200-9-12-18-22-22-22-23-22-22-22-23-22
38-100-4-15-23-25-25-25-25
72-200-7-15-28-29-28-29-29-28-29-28-29

Works as a fixed percentage rate.

Works as a fixed percentage rate.

9-100-6-9-16-17-17-16-17-17
9-400-23-8-18-17-17-18-17-18-17-17-18-17-17-18-17-18-17-17-18-17-18-17-17-18-17-
18

38-100-8-36-0-0-2-13-12-13-12-13-12-13-12
101-100-7-14-12-13-12-12-12-13-13-14-14-14-15-14-14-15

22-100-7-11-11-14-15-14-14-14-15-14
11-100-6-11-12-16-18-16-16-22
11-100-5-11-15-21-21-21-22

25-330-20-10-15-16-17-16-17-16-17-16-17-16-17-16-17-16-17-16-17-16-17-16-17
Works as a fixed percentage rate.
9-238-14-9-16-17-17-17-17-17-17-17-17-17-17-17-17-17-17

Works as a fixed percentage rate.



STATE TAX TABLE CODES Appendix 1

STATES

New Mexico (cont'd)

New York

North Carolina

North Dakota

Ohio

Oklahoma

Pennsylvania
Rhode Island

South Carolina

5.625%

5.5%
5.25%
5%
4.875%

4.75%
4.625%

4.25%

8.5%
8.25%

8%
7.5%

7%

5%
4.5%
3%

6%
5%

7%
6.5%
6.25%

6%
5.75%

5.5%
5%

7.5%
6%
5%
4%
3%
2%

6%
6%
6%

5%
4%

TAX CODES

134-800-45-9-18-18-18-17-18-16-20-18-17-18-18-18-17-18-18-18-18-17-18-18-18-17-
18-18-18-18-17-18-18-18-17-18-18-18-17-18-18-18-18-17-18-18-18-18-17-18-18-18-
17-18-18-18

9-327-18-9-18-18-19-18-18-18-18-19-18-18-18-18-18-19-18-18-18-18
10-400-21-10-19-19-19-19-19-19-19-19-19-19-19-19-19-19-19-19-19-19-19-19-20
10-200-10-10-20-20-20-20-20-20-20-20-20-20
810-41-2-10-21-20-21-20-21-20-21-20-21-20-21-20-21-20-21-20-21-20-21-20-21-20-
21-20-21-20-21-20-21-20-21-20-21-20-21-20-21-20-21-20-21
222-21-1-11-21-21-21-21-21-21-21-21-21-22-21
119-800-37-22-22-21-22-22-21-22-21-22-22-21-22-21-22-22-21-22-22-21-22-21-22-22-
22-21-22-21-22-21-22-22-21-22-22-21-22-21

12-47-2-12-24-23

18-200-17-11-7-12-12-11-12-12-12-11-12-12-12-12-11-12-12-12-11-12
200-97-8-11-7-12-13-12-12-12-12-13-12-12-12-12-12-12-12-12-13-12-12-12-12-12-12-
12

107-25-2-11-7-12-13-12-13-12-13-14-12-13
100-200-15-11-8-13-14-13-13-13-14-14-14-13-13-14-13-13-14-13-13-14-13-13-14-13-
13

108-100-7-11-10-13-14-15-14-15-16-14-14-14-15-14-14-15

110-100-5-9-15-25-19-18-24-20-20-20-20-20
123-200-9-10-16-28-22-20-=27-22-22-22-23-22-22-22-22-23
117-100-3-10-26-35-46-33-34-33

18-100-6-16-2-17-16-17-17-16-17
10-100-5-10-20-20-20-20-20

16-100-7-16-0-13-14-15-14-14-15-15
31-200-13-16-0-15-16-15-15-16-15-16-15-15-16-15-16-15-15
17-400-25-16-1-16-16-16-16-16-16-16-16-16-16-16-16-16-16-16-16-16-16-16-16-16-
16-16-16-16

18-100-6-16-2-17-16-17-16-17-17
18-400-23-16-2-17-18-17-17-18-17-18-17-17-18-17-18-17-17-18-17-18-17-17-18-17-
18-17

37-200-11-16-3-18-18-18-18-19-18-19-18-18-18-18-18
21-100-5-16-5-20-20-20-20-20

7-200-15-7-13-14-13-13-14-13-13-14-13-13-14-13-13-14-13
9-50-3-9-16-17-17

10-100-5-10-20-20-20-20-20

15-100-4-15-25-25-25-25

50-100-3-17-33-34-33-33

25-100-2-25-50-50

11-100-6-11-7-17-16-17-17-26
25-100-6-9-16-17-17-16-17-17-16
25-100-6-11-14-17-17-16-17-17-16

110-100-5-11-10-20-20-20-29-20-20-20-20-20
113-110-4-11-15-25-25-37-25-25-25-25



Appendix 1
STATES

South Dakota

Tennessee

Texas

Utah

Vermont

5

6%
5%

8.75%
8.5%
8.25%

7.75%

7.5%
7%
6.75%

6.25%
6.%
5.5%

8%
7.5%
7.25%
7.125%
7%
6.5%
6.125%

6.25%

6%
5.125%

5%
4.125%

4%

7.25%

6.25%

6%
5.75%

5.5%
5%

4%

STATE TAX TABLE CODES

TAX CODES

42-100-6-9-16-17-17-16-17-17-16-17-17-16-17
30-100-5-10-20-20-20-20-20-20

Works as a fixed percentage rate.
18-200-17-11-7-12-12-11-12-12-12-11-12-12-12-12-11-12-12-12-11-12
19-400-33-11-8-12-12-12-12-12-12-13-12-12-12-12-12-12-12-12-13-12-12-12-12-12-
12-12-13-12-12-12-12-12-12-12-13-12
188-400-31-11-9-13-13-13-12-13-13-13-13-13-13-13-13-13-12-13-13-13-13-13-13-13-
13-13-13-12-13-13-13-13-13-13-13-13-13-12-13-13-13-13-13-13-13-13-13
20-40-3-11-9-14-13-13

22-100-7-11-11-14-14-15-14-14-15-14

(4.5% State, 2.25% Local) 186-400-27-11-12-15-14-15-15-15-15-14-15-15-15-15-14-
15-15-15-15-15-14-15-15-15-15-14-15-15-15-15-15-14-15-15-15-15-14-15-15-15-15
(4.5% State, 1.75% Local) 24-16-1-11-13-16

(4.5% State, 1.5% Local) 25-50-3-11-14-17-17-16

(4.5% State, 1% Local) 100-200-11-11-17-18-18-18-18-19-18-18-18-18-19-18-18-18-
18-18

7-200-16-7-12-13-12-13-12-13-12-13-12-13-12-13-12-13-12-13
7-200-15-7-13-14-13-13-14-13-13-14-13-13-14-13-13-14-13
7-221-16-7-14-14-14-14-13-14-14-14-14-13-14-14-14-13-14-14
7-221-16-7-14-14-14-14-13-14-14-14-14-13-14-14-14-13-14-14
8-200-14-8-14-14-14-15-14-14-15-14-14-14-15-14-14-15
8-245-16-8-16-15-15-16-15-15-16-15-16-15-15-16-15-16-15-15
9-800-49-9-16-16-17-16-16-17-16-16-17-16-16-17-16-16-17-16-16-17-16-16-17-16-16-
16-17-16-16-17-16-16-17-16-16-17-16-16-17-16-16-17-16-16-17-16-16-17-16-16-17
408-400-25-8-16-16-16-16-16-16-16-16-16-16-16-16-16-16-16-16-16-16-16-16-16-16-
16-16-16

9-100-6-9-16-17-17-16-17-17
10-800-41-10-20-19-20-19-20-19-20-19-20-19-20-19-20-19-20-19-20-19-20-19-20-20-
19-20-19-20-19-20-19-20-19-20-19-20-19-20-19-20-19-20-19
10-100-5-10-20-20-20-20-20
13-800-33-13-24-24-24-25-24-24-24-25-24-24-24-25-24-24-24-24-25-24-24-24-25-24-
24-24-25-24-24-24-25-24-14-24-25

38-50-2-13-25-25

7-400-29-7-14-14-14-14-13-14-14-14-14-13-14-14-14-13-14-14-14-14-13-14-14-14-14-
13-14-14-14-14-13
40-400-25-8-16-16-16-16-16-16-16-16-16-16-16-16-16-16-16-16-16-16-16-16-16-16-
16-16-16-16-16

Works as a fixed percentage rate.
305-400-23-9-18-17-17-18-17-18-17-17-18-17-17-18-17-18-17-17-18-17-18-17-17-18-
17-18-17-17-18-17-18-17-17-18-17-17-18-17-18-17-17-18
10-200-11-10-18-18-18-18-18-19-18-18-18-18-19

10-100-5-10-20-20-20-20-20

26-100-4-11-15-25-25-25-25
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STATES

Virginia

Washington D.C.

Washington State

West Virginia

Wisconsin

Wyoming

8%
4.5%
4%

9%
8%
6%
5.75%

8.1%

7.9%
7.8%

7%
6.5%

6%
5%
4.5%

5.5%
5%
4%

6%
5%
4%
3%

TAX CODES

19-100-8-4-15-13-12-13-12-13-12-13-12
12-355-16-12-22-22-22-22-23-22-22-22-23-22-22-22-22-23-22-22
538-100-4-15-20-25-25-30-20-25-25-30-20-25-25-30-20-25-25-30-20-25-25-28-25-25-
25-25-25

6-100-9-6-11-11-11-11-12-11-11-11-11
13-100-8-13-4-11-12-11-12-13-15-22
13-100-6-13-5-18-18-18-18-23

Works as a fixed percentage rate.

180-370-30-7-12-12-13-12-12-13-12-12-13-12-12-13-12-13-12-12-13-12-12-13-12-12-
13-12-12

Works as a fixed percentage rate.
238-77-6-7-13-13-12-13-13-13-13-12-13-13-13-13-13-12-13-13-13-13-12-13-13-13-13-
13-12-13-13-13-13-13

8-100-7-8-14-14-14-15-14-14-15
8-200-13-8-16-15-15-16-15-15-16-15-16-15-15-16-15

17-200-12-6-11-17-17-17-17-16-16-17-17-17-17-16-16
21-100-5-6-15-20-20-20-20-20
123-200-9-12-22-22-22-22-23-22-22-22-23-22-22-22-22-23

10-200-11-10-18-18-18-18-18-19-18-18-18-18-19
10-100-5-10-20-20-20-20-20
13-100-4-13-25-25-25-25

25-100-6-25-0-17-17-16-17-17-16
30-100-5-25-5-20-20-20-20-20
38-100-4-25-13-25-25-25-25
50-100-3-25-25-34-33-33



Appendix 2 CALCULATING STATE TAX TABLE CODES

CALCULATING BREAKPOINTS

IMPORTANT: This is a one time only procedure. Once the code for the tax table has been established and entered into the
register, it never has to be repeated. Please take the time to follow the example given and familiarize yourself with the method
of determining the code. Then using the Worksheet that follows, fill in the appropriate amounts from your approved tax table
and derive the corresponding code by simply following the steps given.

Every tax table consists of tax brackets. Each consecutive tax bracket is assigned a tax which is exactly one cent higher than
that assigned to the previous tax bracket. In the Program Example that follows a sale from 0¢ to 14¢ is not taxed. However,
in the next tax bracket a sale from 15¢ to 37¢ is taxed 1¢. Likewise, in the next tax bracket a sale from 38¢ to 62¢ is taxed 2¢.
The tax table progresses in a similar form.

The difference between the starting amounts of each consecutive tax bracket is call a "breakpoint”. Every tax table consists
of a particular sequence of breakpoints. In the Program Example that follows, the difference between 0¢ and 15¢ is 15¢.
Therefore 15 is the first breakpoint. Likewise, the difference between 15¢ and 38¢ is 23¢. Therefore 23 is the second
breakpoint. The breakpoints progress in a particular sequence throughout the entire tax table. This particular sequence of
breakpoints is used to determine the programming code.

The sequence of breakpoints is divided into "Regular" and "Irregular" patterns. All tax tables repeat a pattern of regular
breakpoints after a lower irregular breakpoint pattern. To determine the breakpoint patterns, it is first necessary to calculate
the breakpoints. This is easily done by using the Worksheet that follows. Simply fill in Chart A with the amounts from your
approved tax table. Then calculate the breakpoints as was previously explained and fill them in on Chart B. Continue to
calculate the breakpoints until you have found the "Regular" repeat breakpoint pattern.

Please refer to the Program Example. Note the following:

Breakpoints - 15, 23, 25, 25, 25, 30, 36, 34, 30 - Represents the "Irregular" pattern.
Breakpoints - 29, 28, 29, 29, 28, 29, 28 - Represents the "Regular" repeat pattern.

As a check to ensure that the "Regular” repeat pattern has correctly been located, add up all the breakpoints of the pattern. In

most cases the resulting number will be a multiple of a dollar (i.e. $1.00 or $2.00) or must be a number that will divide evenly
into a dollar (i.e. 10¢, 25¢, 50¢). In the Program Example, the breakpoints -29, 28, 29, 29, 28, 29, 28 add up to 200.

Entering the Program Code:

Once you have filled in both Chart A and Chart B and have determined the "Irregular" and "Regular" breakpoint patterns, you
are ready to derive the necessary program code from this information.

There are seven (7) steps necessary. Please refer to the Program Example for additional illustrations of the steps.
STEP A:  Type the Tax Number (1, 2 or 3) you want the tax code assigned to, then press the (PO) key.

NOTE: Tax Tables cannot be assigned to Tax 4.

PROGRAM EXAMPLE:

TYPE PRESS
@) (PO)
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STEP B:

STEP C:

STEP D:

STEP E:

STEP F:

Appendix 2

Enter the first amount (lower amount) of the last tax bracket of the "Irregular" breakpoint sequence. Then press
the (ST W/TAX) key.

NOTE: Do not enter this amount by using the (. ) Decimal Point key.
PROGRAM EXAMPLE:

TYPE PRESS
(243) (ST WITAX)

Enter the total of all the breakpoints of the "Regular" breakpoint sequence, then press the
(ST WITAX) key.

PROGRAM EXAMPLE: Regular breakpoint sequence 29+28+29+29+28+29+28=200

TYPE PRESS
(200) (ST WITAX)

Enter the difference between the last tax amount applicable to the "Regular" breakpoint sequence and the last tax
amount applicable to the "Irregular” breakpoint sequence. Then press the
(ST WITAX) key.

PROGRAM EXAMPLE: 0.16 - 0.09 = 0.07

TYPE PRESS
@) (ST WITAX)

Enter the individual breakpoints of the "Irregular” breakpoint sequence, then press the (ST W/TAX) key. The (ST
WI/TAX) key must be pressed after each breakpoint entry.

PROGRAM EXAMPLE: Irregular breakpoint sequence: 15,23,25,25,25,30,36,34,30

TYPE PRESS
(15) (ST WITAX)
(23) (ST W/TAX)
(25) (ST WITAX)
(25) (ST W/TAX)
(25) (ST WITAX)
(30) (ST W/TAX)
(36) (ST WITAX)
(34) (ST W/TAX)
(30) (ST WITAX)

Enter the individual breakpoints of the "Regular" breakpoint sequence, then press the (ST W/TAX) key. The (ST
WI/TAX) key must be pressed after each breakpoint entry.

PROGRAM EXAMPLE: Regular breakpoint sequence: 29,28,29,29,28,29,28

TYPE PRESS
(29) (ST WITAX)
(28) (ST W/TAX)
(29) (ST WITAX)
(29) (ST W/TAX)
(28) (ST WITAX)
(29) (ST W/TAX)
(28) (ST WITAX)

CALCULATING STATE TAX TABLE CODES



STEP G: Press the (#/ST/NS) key to end and store the program.

NOTE: Print a Verification List of the tax table program and keep it in a safe place:

"PRG" + (Tax Number 1, 2 or 3) + (PO) + (ST W/TAX)

enter # of Tax Rate programmed

In the event you need to perform a Total System Clear, all programs are cleared from memory. You will have a reference
copy to quickly re-enter the program.
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Program Example

STEP E

Enter the individual

Breakpoints of the
"Irregular" Breakpoint
sequence.
(15,23,25,25,25,30,
36,34,30)

STEP C

Enter the summation of
the Breakpoints for the
"Regular" Breakpoint
sequence (200)

STEP F

Enter the individual
Breakpoints of the
"Regular" Breakpoint
sequence.
(29,28,29,29,28,29,28)

Note: If necessary, a total of 71 Breakpoints can be programmed.

10

CHART B

Breakpoints

— 15

CHART A

TAX BRACKET

23

25

25

25

30

36

34

— 30

— 29

28

29

29

28

29

— 28

29

Appendix 2

STEP B

Enter first amount of
the last tax bracket
in the "Irregular"

r——Breakpoint sequence.

(243)

STEP D

Enter the difference
between the last tax
amount applicable to

—the "Regular"
Breakpoint sequence
and the last tax
amount applicable to
the "Irregular"
Breakpoint sequence.
(7)

28

29

29

From To Tax
$0.00 $0.14 $0.00
0.15 0.37 0.01
0.38 0.62 0.02
0.63 0.87 0.03
0.88 1.12 0.04
1.13 1.42 0.05
1.43 1.78 0.06
1.79 2.12 0.07
2.13 2.42 0.08
2.43 2.71 0.09
2.72 2.99 0.10
3.00 3.28 0.11
3.29 3.57 0.12
3.58 3.85 0.13
3.86 4.14 0.14
4.15 4.42 0.15
4.43 4.71 0.16
4.72 4.99 0.17
5.00 5.28 0.18
5.29 5.57 0.19
5.58 5.86 0.20

The tax table will
progress in a
similar manner.
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Worksheet

CHART A

TAX BRACKET

CHART B

From

To

Tax

Breakpoints

Note: If necessary, a total of 71 Breakpoints can be programmed.
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GST/PST SYSTEM FOR CANADA Appendix 3

This cash register includes the following functions for taxation in Canada.

METHOD 1: GST Tax: 7%
PST Tax: 8%
GST/PST Tax: Both 7% and 8% calculated on net amount

1. Program Tax 1 as 7%:
"PRG" + (1) + (PO) + (70000) + (AMT TEND/TOTAL)

2. Program Tax 2 as 8%:
"PRG" + (2) + (PO) + (80000) + (AMT TEND/TOTAL)

3. a. Link Tax 1 (7% GST) to the desired Department key:
"PRG" + (Preset price) + (DEPT KEY) + (00001) + (EC/VOID) + (AMT TEND/TOTAL)

b. Link Tax 2 (8% PST) to desired Department key:
"PRG" + (Preset price) + (DEPT KEY) + (00002) + (EC/VOID) + (AMT TEND/TOTAL)

c. Link both Tax 1 (GST) and Tax 2 (PST) to desired Department key:
"PRG" + (Preset price) + (DEPT KEY) + (00003) + (EC/VOID) + (AMT TEND/TOTAL)

4, When more than one tax rate is used, to print the individual tax amounts on the receipt and journal:
"PRG" + (5) + (RA) + (00001000) + (AMT TEND/TOTAL)
Note: For other options of Flag 5, see Page 52 for details.

5. a. PST Exempt Amount: In certain areas, there is a value below which PST tax is exempted; for example, any
amount below $4.00* is exempted from PST. To set this base amount:
"PRG" + (10) + (PO) + (400) + (AMT TEND/TOTAL)
* Example only, the base of the maximum PST exempt amount may differ from province to province.

b. To set the net value as the base for the maximum tax exempt amount (i.e., if an item of $4.00 is entered, no
PST shall be added):
"PRG" + (12) + (RA) + (00000001) + (AMT TEND/TOTAL)

c. To setthe gross value (net amount + GST) as the base for the maximum tax exempt amount (i.e., if an item of
$4.00 is entered, PST will be added because $4.00 + GST tax exceeds the maximum tax exempt amount of
$4.00):

"PRG" + (12) + (RA) + (00000011) + (AMT TEND/TOTAL)

METHOD 2: GST Tax: 7%
PST Tax: 8%
GST/PST Tax:  Both 7% and 8% as tax on tax - piggyback calculation

1. Program Tax 1 as 7%:
"PRG" + (1) + (PO) + (70000) + (AMT TEND/TOTAL
2. Program Tax 2 as 8%:

"PRG" + (2) + (PO) + (80000) + (AMT TEND/TOTAL)

3. Program Tax 3 as 8%:
"PRG" + (3) + (PO) + (80000) + (AMT TEND/TOTAL
12
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4. a. Link Tax 1 (7% GST) to the desired Department key:
"PRG" + (Preset price) + (DEPT KEY) + (00001) + (EC/VOID) + (AMT TEND/TOTAL)

b. Link Tax 3 (8% PST) to the desired Department key:
"PRG" + (Preset price) + (DEPT KEY) + (00004) + (EC/VOID) + (AMT TEND/TOTAL)
c. Link both Tax 1 (7% GST) and Tax 2 (8% PST) to the desired Department key:

"PRG" + (Preset price) + (DEPT KEY) + (00003) + (EC/VOID) + (AMT TEND/TOTAL)

d. Program for piggyback (tax on tax) calculation and Canadian tax system:
"PRG" + (12)* + (RA) + (00001001) + (AMT TEND/TOTAL)

* For other options of Flag 12, see Page 59.
If the PST Exempt Amount must be programmed, see Number 5 under Method 1.

If you require additional assistance, please call Royal Customer Support at 1-908-429-4357 during East Coast business
hours.

13



